7 pespansa 1992 rona N 2300-1

POCCHVICKASI ®EJEPALIUS
3AKOH

O 3AIIUTE ITPAB IIOTPEGUTEJIEA

CHHCOK U3MEHSIOLIHNX JOKYMEHTOB
(B pen. depepanbHbix 3akoHOB OT 09.01.1996 N 2-03,
ot 17.12.1999 N 212-@3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
or 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-@3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
ot 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-D3,
ot 02.12.2019 N 425-®3 (pex. 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-D3)

Hacrosmuii 3akoH peryiaupyeT OTHOLICHHS, BO3HHUKAIOIIME MEXAy MNOTPEOUTEIsIMH U
M3TOTOBUTENISIMU, HCIIOJIHUTEISIMH, HMIIOPTEpaMH, TMPOJABIAMHU, BIAJCIbLAMH arperaropoB
uHpoOpMalliu O ToBapax (yciayrax) HpuU MPOAaXe TOBApOB (BHIMOJHEHUH pabOT, OKa3aHUU
yCIyT), YCTAaHABIMBaeT IpaBa NOTpeOHuTeneil Ha npuoOpereHHe ToBapoB (paboT, yciyr)
Ha/IJIeKaIllero KadecTBa M O€30MacHBIX JUIS KHU3HH, 3[J0POBbS, MMYILIECTBA MOTpeOUTENeH u
OKpyXarolled cpenpl, MoiaydeHue HuHpopManuu O ToBapax (paboTax, yciyrax) u o0 HuX
U3TOTOBUTENAX (MCHOJHUTENSX, MPOJaBlax), O BIAAeNbIaXx arperaropoB HMHPOpPMALUU O
ToBapax (yciyrax), MpoCBeIIeHHEe, TOCYAAPCTBEHHYIO U OOIECTBEHHYIO 3alIUTY WX WHTEPECOB,
a TaKk)Ke ONpesieNsieT MeXaHU3M pealn3ally 3TUX MPaB.

(B pen. ®enmepanpHbIXx 3akoHOB oT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, or
29.07.2018 N 250-03)

OcHoBHBIC MOHATHA, UCITIOJIB3YEMbBIC B HACTOAIIEM 3akoHe:

MOTPEOUTENh - TPaXJaHWH, MMCIOIINNA HAMEpEeHWE 3aKa3aTh WIA TpUOOpecTH OO0
3aKa3bIBAIONINI, MPUOOpETAIOMUi WM  UCHONB3YIOUIMH  ToBaphl  (paboThI,  YCIIyTH)
HUCKIIIOYUTCIBHO JJIA JIMYHBIX, CCMGfIHI)IX, JOMAIlIHUX KW HHBIX HYXKIA, HC CBA3AHHBIX C
OCYIIECTBIICHUEM MPEANPUHUMATENBCKON ASITENEHOCTH;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

W3TOTOBUTENh - OPTaHHW3allds HE3aBHCHMO OT €€ OpraHU3aIMOHHO-TIPaBOBOM (opMBbI, a
TaKK€ WHAUBUAYAJIbHBIA MpEANpPUHUMATENb, MPOU3BOAIIME TOBaphl I pean3aluu
MOTPEOUTETISAM;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

WCIIOJIHUTENb - OpraHu3allds HE3aBUCHMO OT €€ OpPraHHM3al[MOHHO-TIPaBOBOM (HOpMEI, a
Tak)Ke WHANBUAYAIbHBIN MPEANPUHUMATEIb, BHITOTHSIONNE pa0OThI M OKA3bIBAIOIINE YCIYTH
MOTPEOUTENSIM TI0 BO3ME3THOMY JI0TOBODY;
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(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

MPO/aBell - OPraHU3alNs HE3aBHCUMO OT €€ OpraHH3alMOHHO-TIPAaBOBON (JOPMEI, a TaKKe
WH/IMBUYAIbHBIA TPEANPUHUMATEIb, PEATU3YIOIIUE TOBAphl MOTPEOUTENSIM 10 JIOTOBOPY
KYTUTA-TIPOJIQKU;

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

a63arl yrparun cuiy. - @enepanbHbiii 3akoH oT 21.12.2004 N 171-03;

HEJI0CTaTOK ToBapa (paboThl, YCIyrd) - HECOOTBETCTBHE ToBapa (pabOoThI, YCIYTH) WU
00s13aTeNIbHBIM TPEOOBAHUSM, MTPETYyCMOTPEHHBIM 3aKOHOM JINOO B YCTAHOBJICHHOM UM TOPSIJIKE,
WIA YCIOBHAM JoroBopa (IpW WX OTCYTCTBHM WJIM HEMOJHOTE YCJIOBUH OOBIYHO
IPEIbABISEMBIM TPEOOBAHUSAM), HITM LEJSAM, JUII KOTOPBHIX ToBap (paboTa, yciyra) Takoro pojaa
OOBIYHO HCIIONIB3YETCS, WM IEJIsM, O KOTOPBIX MpojaBel] (UCIIOJHUTENh) ObUI IOCTABICH B
U3BECTHOCTH MOTPEOUTENIEM TPU 3aKIIOYECHUH JO0TOBOPA, WM 00pa3ily U (W) OMHUCAHHUIO TPU
MpoJiayke ToBapa 1o o0pasmy u (WJIn) 1O ONMHUCAHUIO;

(B pen. denepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

CYLIECTBEHHBIN HEJOCTATOK TOBapa (palboTbl, yCIyTH) - HEYCTPAaHUMbIH HEJOCTATOK WIIU
HEJIOCTAaTOK, KOTOPHI HE MOXKET OBITh yCTpaHeH 0e3 HecOpa3MEpHBIX PacXOJ0B HIIM 3aTpar
BPEMEHH, WM BBISBISETCS HEOJHOKPATHO, WIH MPOSBISETCS BHOBB MOCIIE €T0 YCTPAHEHUS, WU
JIpyTHE MOT00HBIC HEIOCTATKHY;

(B pen. @enepanbHbiX 3aKk0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

6e3omacHOCTh ToBapa (paboThl, ycinyru) - 0€30macHOCTh TOBapa (paboThl, YCIYTH) IS
YKU3HU, 3]J0POBBSI, HMYIIECTBA MMOTPEOUTEIIS U OKPYKAIOIIEH CPEIbI PU OOBIYHBIX YCIOBHSIX €T0
UCIIOJIb30BaHUs, XpaHEHHSI, TPAHCIIOPTUPOBKY M YTUJIM3AIMH, a TAaK)Ke 0e30MacHOCTh Ipolecca
BBITIOJTHEHUS pa0OThI (OKa3aHUs YCIyTH);

YIOJHOMOYEHHAsT HM3rOTOBUTENIEM (IIPOJABLIOM) OpraHMU3alMsl WIM YIOJIHOMOYEHHBIN
U3rOTOBUTENEM (ITPOAABLIOM) MHAMBUAYAJIbHBIA MpeANpPUHUMATEND (Jajiee - YIOJHOMOUYEHHAs
OpraHM3alysl WM YIOJIHOMOYEHHBIH WHAMBUAYAIbHBIH NpEANpUHUMATENb) - OpTraHu3alus,
OCYILIECTBIIAIONIAs ONPENEICHHYIO ACSITEIbHOCTD, WIIM OPraHM3alMs, CO3/1aHHAs Ha TEPPUTOPUU
Poccuiickoit ®enepanuu  M3rotoBUTENEM (MPOJABIIOM), B TOM YHCJIE HHOCTPaHHBIM
U3rOTOBUTENEM (MHOCTPAaHHBIM MPOJABLIOM), BBINOJHSIONIME ONpeAeieHHble (QYHKIMM Ha
OCHOBaHUU JIOTOBOpPA C M3rOTOBUTEIEM (IPOAABIIOM) U YIOJIHOMOYEHHBIE UM HAa IMPHUHSITHE U
yJIOBJIETBOPEHHE TpeOOBaHMUN MOTpedUTeNel B OTHOLIEHUM TOBapa HEHAJIeKalllero KayecTsa,
a1M00 MHAMBHUAYAJIbHBIN MpeANpUHUMATEIb, 3apErUCTPUPOBAaHHBIN Ha TeppuTopuu Poccuiickoit
@denepanuy, BBINOJHSAIOUIMM  ONpeneneHHble (YHKIMM HAa OCHOBAaHMU JIOTOBOpa C
U3roToBUTENEM (TIPOAABIIOM), B TOM YHCJIE€ C WHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPaHHBIM
IOpO/JaBLIOM), U YIOJHOMOYEHHBIH UM Ha TNPUHATHE M YAOBJIETBOpEHHE TpeOOBaHUIA
noTpeOuTeNeil B OTHOIIEHUH TOBAapa HEHAJUIEkKAILEro KauecTBa,

(a63a11 BBenieH DenepanbHbIM 3ak0HOM OT 21.12.2004 N 171-03)

UMIOPTEpP - OpraHM3alus HE3aBUCUMO OT OpPraHM3aLMOHHO-TIPABOBOM (OpMBI MU
WHVBHIyaJIbHBIN MTPEATPUHUMATEIND, OCYIIECTBIIIONINE UMIOPT TOBApa JIJIs €ro MOCIeTyoIen
peanusanuu Ha Teppuropun Poccuiickon denepanuu;

(a03ar BBeneH DeaepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

BIIAJIENICI] arperaTopa uHpopmaiuu o ToBapax (yciayrax) (janee - Biajesel] arperaropa) -
OpraHu3aIys HE3aBUCHMO OT OpTraHU3AIMOHHO-TIPABOBOW (OpMBI MO0 WHIWBUIYATbHBIN
NpeANpUHUMATENIb, KOTOPbIE SBIISIIOTCA BIAJElbllaMUd [POTPaMMbl I AJIEKTPOHHBIX
BBIYUCIIUTENbHBIX MamuH W (WiIM) BIajenbllaMd caiTa W (WIKM) CTpaHMIBI CcaiWTa B
WH(OPMAIIMOHHO-TEIIEKOMMYHHUKAIIMOHHON ceTn "VIHTepHET" u KOTOpbIe MPEAOCTaBISIIOT
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MOTPEeOUTENTI0O B OTHOIICHUU OMNPENEICHHOTO ToBapa (YCIyrd) BO3MOXHOCTh OJHOBPEMEHHO
O03HAKOMUTBCS C TPEJIOKCHHEM MPoJaBia (HMCIOIHUTENS) O 3aKIIOUYEHUU JIOTOBOpPA KYILIHU-
OpoJaku ToBapa (JIOroBopa BO3ME3JHOTO OKa3aHUSl YCIYT), 3aKIIOUUTh C MPOJAABIOM
(MCTIONTHUTENIEM) JIOTOBOP KYIUTU-TIPOJIaXKH (JOTOBOP BO3ME3IHOIO OKa3aHUs YCIYT), a Takke
MIPOM3BECTHU IIPEIBAPUTENILHYIO OIIATy YKAa3aHHOTO TOBapa (YCIYTrH) MIyTeM HaJHMYHbIX PacueToB
anbo TepeBoJa JCHEKHBIX CPEICTB BIAJACIBIly arperaropa B paMKax MPUMEHSIEMBIX (opM
OC3HAIMYHBIX PACYCTOB B COOTBETCTBUM C MYyHKTOM 3 crartbu 16.1 HacTtosimero 3akoHa W
®epnepanbubiM 3ak0oHOM 0T 27 utoHg 2011 roma N 161-®3 "O HauvoHaNbHON MJIATEKHOU
cucreme".

(a63ar; BBenen DenepanbHbM 3akoHOM OT 29.07.2018 N 250-03; B pen. PenepanbHOro 3aKkoHa
ot 31.07.2020 N 290-®3)

I'masa I. OBIIUE ITOJIOKEHUSA

Crarbsn 1. IIpaBoBoe peryiupoBaHue OTHOLIEHMHA B 00JaCTHM 3alMTHI INpaB
norpeoduTesiei

1. OtHomeHuss B 00JacTH 3alIMTHI MpaB TOTpeOHTENel peryaupyrorcs [ paxkaaHCKUM
kozaekcoM Poccuiickoit denepannu, HacTOsAMUM 3aKOHOM, IPYTUMH (erepaabHbIMU 3aKOHAMU
(ranee - 3aKOHBbI) M NIPUHUMAEMbIMM B COOTBETCTBUM C HUMHU HUHBIMH HOPMAaTHBHBIMU
npaBoBbIMU akTamu Poccuiickoit deneparuu.

(m. 1 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. IlpaButenbctBo Poccuiickoit denepanuu He BrpaBe mopydaTth (eaepaabHbIM OpraHam
WCIIOJTHUTEJIbHON BJIACTU MPUHUMATh aKThI, COJEPIKAIME HOPMBI O 3aIIUTE MPaB MOTPEOUTEIICH.

[IpaButensctBO Poccuiickoit @enepauu BIpaBe W3/1aBaTh sl MOTPEOUTENS U MIPOJaBLA
(M3roTOBUTENS, HCIHOJHUTENSA, YHOJIHOMOYEHHOH OpraHu3aluy WIK  YHOJHOMOYEHHOI'O
UHAMBUAYAJIbHOTO  IpeANpUHUMATENs, MMIOpTepa, BIaJAeibla arperaropa) IpaBuUia,
00s13aTeNIbHbIE MPH 3aKJIOYEHUH U UCIIOJHEHUU MyOIUYHBIX JOTOBOPOB (JIOTOBOPOB PO3ZHUYHOM
KYIUIU-TIPOJa’KH, IHEPrOCHA0KEHNUs, JOTOBOPOB O BBIIIOJHEHUU padOT U 00 OKa3aHUM YCIIYT).
(ab3a1; BBeneH DenepanbHbIM 3akoHOM OT 21.12.2004 N 171-03; B pen. PenepanbHOro 3aKkoHa
o1 24.04.2020 N 144-®3)

AG3arr yrpatun cuiy ¢ 1 aBrycra 2011 roga. - @enepanbhbiit 3akoH ot 18.07.2011 N 242-
3.

Crarbs 2. MexayHapoansie 10rosopsl Poccuniickoii ®@exepanun

1. Ecnu wmexayHapoaHeiM goroBopoM Poccuiickoit ®denepanuu yCTaHOBIEHBI HHBIE
mpaBujia O 3allUTe NpaB TOTpeOuTEeseH, YeM Te, KOTOphbIe MPEeayCMOTPEHBI HACTOSAIIUM
3aKOHOM, PUMEHSIIOTCS MTpaBUiIa MEXIYHAPOIHOTO JJOTOBOPA.

2. PemeHuss MeXrocyJapCTBEHHBIX OPraHOB, IPHUHATBIE HA OCHOBAaHUM IIOJIOKEHUM
MEXIYHApOAHBIX A0roBopoB Poccuiickoin denepanuy B UX UCTOJKOBaHUH, MPOTUBOPEYAILEM
Konctutynun Poccuiickoit denepanun, He o uIeKaT UCIIONIHEHNIO B Poccuiickoit denepanny.
Takoe mpoTHBOpeuHe MOXET ObITh YCTAaHOBJEHO B MOpPSIKE, OMNpelesieHHOM (eaepatbHbIM
KOHCTUTYLIUOHHBIM 3aKOHOM.

(1. 2 BBeneH PenepanbHbIM 3akoHOM OT 08.12.2020 N 429-D3)

Crarbs 3. IlpaBo mnorpeOuTesieii Ha MNpocBellleHHe B 00J1aCTH 3alUThI TPaB
norpeoduTeseH
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1. TlpaBo moTpeOuTeneii Ha MPOCBEIICHHWE B OO0JACTH 3aIUTHl TPaB IMOTpPeOUTENEH
oOecrieynBaeTcsl MOCPEACTBOM BKIIIOUEHHS COOTBETCTBYIOIIMX TpeOOBaHUI B (enepaibHbIe
rOCyJapCTBEHHBIE 00pa30BaTENbHBIC CTaHIAAPTHl M 00pa30BaTeNIbHBIC MPOTPAMMBI, a TaKXKe
MOCPEJCTBOM OpTraHU3alMM CHUCTEeMbl HMH(OpPManuu moTpedureneid o0 WX MpaBax H O
HEOOXOUMBIX JICHCTBUAX I10 3aIUTE ITHX TPaB.

(B pen. @enepanbHoro 3akoHa ot 02.07.2013 N 185-D3)

2. B mensx peanuzanuu mpaBa NOTpeOUTENCH Ha MPOCBEIIEHUE B 00JIACTH 3aIIUTHI MPaB
noTpeOuTeNneil opraH rocylapcTBEHHOIO HaA30pa OCYHIECTBIsET (OpMUPOBAHHE U BEICHUE
OTKPBITOTO U OOIIEAOCTYIHOTO TOCYJAapCTBEHHOTO MH(GOPMAIMOHHOTO pecypca B 00JacTH
3alUTHl TpaB MOTpeOUTENeH, KayecTBa U 0E30MacHOCTH TOBapoB (paboT, yciyr) B HOpSJKe,
yctanoBiieHHOM [IpaButenscTBoM Poccuiickoit deaepanuu.

(. 2 BBeneH DeaepanbubiM 3aKk0HOM OT 11.06.2021 N 170-D3)

Cratbs 4. KauecTBO TOBapa (padoTsbl, yciayru)

1. IlpomaBen (MCIONHUTENH) O0s3aH TepeaaTh NOTPEOUTENIO TOBap (BBIMIOJHUTE PaboTYy,
OKa3aTh YCIYry), KAa4eCTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. Ilpu oTCcyTCTBHM B JIOTOBOpE YCIOBHUI O KauecTBe ToBapa (paboThl, YCIYr) MpoaaBel]
(ucroytHUTEH) 00s3aH TIEepeaTh MOTPEOUTEN0 TOBAap (BBIMOIHUTH Pa0OTy, OKa3aTh YCIYTY),
COOTBETCTBYIOIIUK OOBIYHO MPEIbIBISIEMbIM TPEOOBAaHUSIM WM TMPUTOAHBIN ANs IeNed, Ams
KOTOpPBIX TOBap (paboTa, yciiyra) Takoro pojia OObIYHO HCIIOIb3YETCS.

(B pea. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

3. Ecmm mnpopmaBerny (MCIONHHUTEIb) MPH 3aKIIOUYSHHH JOTOBOpa OBUI IOCTaBJICH
noTpeOuTeNIeM B HM3BECTHOCTh O KOHKPETHBIX IIENIAX MPHOOPETEeHUs TOBapa (BBIOJHEHUS
paboThl, OKa3aHMs yCIyTH), MpojaBel] (MCIOJHUTENb) O053aH MepeAaTrbh MOTPeOUTEN0 TOBap
(BBITIOJIHUTH PAbOTY, OKa3aTh yCIYTY), IPUTOIHBINA JJISI HCTIOIH30BAHKS B COOTBETCTBHH C STUMH
HEIISIMU.

4. Tlpu mpomaxke ToBapa mo oOpasily U (WIM) OMHMCAHUIO TPOJABEl] O0sS3aH MepenaTh
MOTPEOUTEIIO TOBAP, KOTOPHIN COOTBETCTBYET 00pa3Ily U (UJIH) ONMUCAHHUIO.

4.1. Ilpn nponake OTAEIBHBIX BUIOB TEXHUYECKH CIIOKHBIX TOBAPOB C NPEABAPUTEIHHO
YCTaHOBJIEHHBIMU IPOrpaMMaMi JUIsl 3JEKTPOHHBIX BBIYMCIUTENBHBIX MAILIUH IMOTPEOUTEIIO
o0ecreynBaeTcsi BO3SMOXKHOCTh HCIOJIB30BATh OTAEIbHBIE BUJIbI TEXHUYECKU CIIOKHBIX TOBapOB
C MPEIBAPUTEIBHO YCTAHOBJIEHHBIMM IPOTPAMMaMH JUIsl 3JIEKTPOHHBIX BBIYHUCIUTEIBHBIX
MallliH, CTPaHaMHU IPOMCXOXKICHHUS KOTOPBIX ABIAIOTCA Poccuiickas denepauus WA Ipyrue
rocyfapcrsa - WieHbl EBpa3MiiCKOro 3KOHOMHYECKOro coro3a. IlepedeHp OTAENbHBIX BUIOB
YKa3aHHBIX TEXHUYECKU CIIOKHBIX TOBApOB, IOPSAAOK COCTaBICHHUS W BEICHUSA IEPEUHs
IIporpamM JUIsl JIEKTPOHHBIX BBIYMCIHATEIBHBIX MAlllMH, CTPAHAMH IPOUCXOKICHUS KOTOPBIX
asistoress  Poccniickas ®@enepanus uiaud  Apyrue rocynapcrsa - 4ieHbl EBpasuiickoro
HKOHOMUYECKOTO COI03a U KOTOPBIE JOKHBI OBITH MPEABAPUTEIIBHO YCTAHOBJIEHBI, U MOPSI0K
UX TpeBapUTENbHON YCTAaHOBKH, BKIItOUask TpeOOBaHUS K (PYHKIIMOHUPOBAHUIO, OMPEIEIISIOTCS
ITpaBuTenscTBOM Poccutickoit denepanuu.

Hpe)IBapI/ITeJ'[BHO YCTAHOBJICHHBIC TIPOrpaMMbl [JIA SJICKTPOHHBIX BBIYHUCIUTCIIBHBIX
MAIIWH, UCTIOJIb3YEMbIC MOTPEOUTENEM Ha OTACIbHBIX BUJAX TEXHUYECKH CIOKHBIX TOBAPOB IS
noctyna K uH(opmanuu Ha caitax B HH(DOPMALMOHHO-TEJIEKOMMYHUKALMOHHOW CETH
"NuTepHer", MOMKHBI OOecleYynBaTh BO3MOXKHOCTH HCIOJB30BAaHUS 0€3 JOMOJHUTEIbHBIX
HAcTpoeK (10 yMOJTYaHHUIO) MMOMCKOBOW CHUCTEMBI, CTPAHON MPOUCXOKIACHHUS KOTOPOU SIBISETCS
Poccuiickas ®enepauuss uiau Apyrue rocyaapcrBa - 4ieHbl EBpasuiicKOro 3KOHOMHUYECKOTO
cor03a, B mMopsake, ycranoBieHHOM [IpaButensctBom Poccuiickoit ®denepanuu. TpeboBanus
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YKa3aHHOU MOUCKOBO cHCTEMe U TOPSAOK ee ONpeesieHns ycTaHaBuBaoTcs [IpaButenscTBoM
Poccuiickoit @enepanuu.

[IpenBapuTenbHO YCTAHOBJIEHHBIE IPOTPAMMBI I 3JEKTPOHHBIX BBIYMCIUTEIbHBIX
MAIlIMH, WCIOJIb3yeMbIC MOTPEOUTENIEM Ha OTICIBHBIX BHJIAX TEXHUYECKH CIIOKHBIX TOBApOB,
JOJDKHBI B TOM 4YHCII€ BKJIIOYATh IPOrpamMmy JJig 3JIEKTPOHHBIX BBIYUCIWTEIBHBIX MAIVH,
KOTOpas MpenHa3HauyeHa JJIsl TOUCKa, IPOCMOTPa U MPUOOPETEHUSI IPOTPaMM IS SJIEKTPOHHBIX
BBIUMCIUTENbHBIX MAIIUH, MPUMEHSIEMbIX NOTPEOUTEISIMU C HCIOIb30BAHUEM TEXHUYECKU
CJIOHBIX TOBAapOB (Jajiee - AWHBIA Mara3uH MPUIOKEHHUH), U (QYHKIIMOHHPOBAHUE KOTOPOUH
OCYIIIECTBIISIETCS C YYETOM OCHOBHBIX HPHUHIIMIIOB, YTBEpXKIAAeMbIX (herepaabHbIM OpraHoM
UCTIOJIHUTENIBHOW ~ BJIACTH, OCYIIECTBISIOMUM (YHKIIMM TI0 BBIpaOOTKE U peaau3alyu
rOCyIapCTBEHHOW TOJUTUKM M  HOPMATHBHO-NIPABOBOMY  PEryJIHpPOBaHUIO B  cdepe
UHPOPMALIMOHHBIX  TexHoyoruil.  denepanbHbli  OpraH  UCIOJHUTEIBHOW  BIIACTH,
OCYIIECTBISIOMUN (YHKIUM IO BBIPA0OTKE U pealu3alliid TOCYJapCTBEHHONW NOJUTHKU U
HOPMAaTHUBHO-TIPABOBOMY PETYJIMPOBAHUIO B cdepe WH(MOPMAIMOHHBIX TEXHOJOTHH, TaKkKe
YTBEPKIAET NEPEUEHb IPOrPAMM JUISl SJEKTPOHHBIX BBIYMCIMTENIBbHBIX MAlllMH, Pa3MEIIaEMbIX B
€MHOM MarasuHe MpUWIOKEHUN B 003aTEIbHOM MOPSIJIKE.

(ab3arn BBenmeH DeaepanbHpIM 3aKk0HOM OT 14.07.2022 N 266-D3)
(m. 4.1 BBegen denepanbubiM 3akoHOM OT 02.12.2019 N 425-03 (pen. 22.12.2020))

5. Ecnu 3akoHaMu WM B YCTAHOBJIGHHOM HMHU HOPSAJIKE IPETyCMOTPEHbI 00s13aTElIbHBIE
TpeboBaHus K TOBapy (pabore, ychyre), mpojaaBel] (MUCIOJHUTENb) O05S3aH MepeaarThb
nOTPeOUTEN0 TOBap (BBIIOJHUTH pabOTy, OKa3aThb YCIYTY), COOTBETCTBYIONIMHA 3TUM
TpeOOBAHUSM.

(m. 5 B pen. @eaepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Crarbs 5. IIpaBa u 00si3aHHOCTH U3roTOBHUTES (MCIIOJIHUTES, IPOJAaBLA) B 00J1aCTH
YCTAHOBJICHHSI CPOKA CJIY:KObI, CPOKA IOAHOCTH TOBapa (padoThl), a TaKKe rapaHTHHHOIO
cpoka Ha ToBap (padory)

1. Ha ToBap (paborty), npeaHa3Hau€HHBIH ISl IITUTEIBHOTO UCTIOIb30BaHMs, U3TOTOBUTEIH
(MCrIOJTHUTENb) BIIPaBE YCTAHABIMBATh CPOK CIYXObl - TIepuoJ, B TEYEHHE KOTOPOro
U3rOTOBUTENb  (MCHOJMHUTENb) o00s3yeTcss oOecneuyuBaTh IMOTPEOUTENIO  BO3MOYKHOCTH
UCIIOJIb30BaHUs ToBapa (paboThl) MO HA3HAYEHUIO M HECTH OTBETCTBEHHOCTbH 32 CYIIECTBEHHbIE
HEJ0CTaTKU Ha OCHOBaHMHM NMyHKTa 6 cTaThu 19 1 myHKTa 6 crathu 29 HacTOALIEro 3aKOHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. W3rotoButens (MCMOIHUTENb) 00513aH YCTaHABJIMBATH CPOK CIYXObI TOBapa (paboTbl)
JUITTEIIGHOTO TIOJIb30BaHMsI, B TOM 4YHCIE KOMIUICKTYIOIMIMX W3ACTHA (IeTanel, Y3JoB,
arperaToB), KOTOpPbIE 110 UCTEUEHUM OIPEJEIEHHOIO MEepruoia MOTYT IMPEJCTaBIATh OMACHOCTh
JUTSL YKU3HH, 37J0POBbSI IOTPEOUTEIS], MPUUMHSTH BPEJ] €0 UMYIIECTBY UM OKPY)KAIOIIEeH cpee.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cimyxObl ToBapa (paboThl) MOXET HUCUMCIATHCA €IMHULAMH BPEMEHM, a TaKkXke
HHBIMH CIWHHUIaMU HU3MCPCHUA (KI/IJ'IOMeTpaMI/I, MCTpaMH W HNPOUYMMH CIWHHIAMU HU3MCPCHUA
UCX0/14 U3 GYHKIMOHAIBHOTO Ha3HAYEeHUs TOBapa (pe3ysbTaTra padoThl)).

(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha mpoaykTsl muTaHus, napproMepHO-KOCMETHYECKHE TOBaphl, MEAUKAMEHTHI, TOBAPhI
OBITOBOM XMMHUU M WHBIE MOAOOHBIE TOBaphl (pabOThl) M3TOTOBUTENHL (MCIOJHHUTENL) 00s3aH
YCTaHaBJIMBATh CPOK TOAHOCTU - MEPUOJ, IO UCTEUYCHUH KOTOpOTo ToBap (paboTa) cuuTaercs
HENPUTOIHBIM ISl UCIIOJIb30BAHUS 10 Ha3HAUEHHUIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
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5. Tlpomaxka ToBapa (BBIMOJHEHHWE pa0OTHI) IO MCTCUEHWH YCTAHOBJIECHHOTO CpOKa
TOJTHOCTH, a TaKKe ToBapa (BHINOTHEHHE PaOOTHI), HA KOTOPBIA JOKEH OBITh YCTAaHOBIICH CPOK
TOJTHOCTH, HO OH HE YCTaHOBIICH, 3aIIPEIIACTCSI.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. M3roToBuTeNb (MCIOIHUTEIND) BIPABE YCTAHABIMBATH HA TOBAp (paboTy) rapaHTUHHBINA
CPOK - TEpPHOJ, B TEUEHHE KOTOPOro B Cilydae OoOHapyXeHHs B ToBape (paboTe) HemocraTka
U3rOTOBUTENb  (MCHOJHMTENb),  IPOAABEL,  YINOJHOMOYEHHAas  OpraHu3auus  WIU
YIIOJIHOMOYEHHBI WHAWBUAYAIBHBIA NPEANPUHUMATENb, UMIIOPTEP O0O0S3aHBbI yJOBIETBOPHUTH
TpeOOBaHuUs NOTPEOUTENS], yCTaHOBJIEHHbIE cTaThsIMU 18 1 29 HacTosero 3akoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

N3rotoButens BOpaBe NPUHATH 00S3aTENLCTBO B OTHOUICHWHM HEIOCTATKOB TOBapa,
OOHApYXCHHBIX II0 MCTEYCHHH YCTAHOBJICHHOIO MM TapaHTHHHOTO CpPOKa (JOIMOJIHUTEIBHOE
00513aTEBCTBO).

(a03ar BBenmeH DeaepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

CopepxaHuie OMOJIHUTEIBLHOTO 00s3aTENbCTBA W3TOTOBUTENS, CPOK JEHUCTBUS TaKOTO
00s13aTeNIbCTBA U TMOPSAZOK OCYHIECTBICHHS IOTPEOHTENEM IpaB MO TAKOMY O0s3aTEIbCTBY
OTIPECIISAIOTCS U3TOTOBUTEIIEM.

(a63am BBeneH denepanbHbIM 3aKk0oHOM OT 21.12.2004 N 171-D3)

7. IlponaBel; BopaBe yCTaHOBUTH Ha TOBAp TFapaHTUUHBIA CPOK, €CJIM OH HE YCTAaHOBIICH
M3TOTOBUTEJIEM.

HponaBeu BIIpaBC IMPUHATH 00s13aTEIBCTBO B OTHOIIEHHU HEOOCTATKOB TOBapa,
OOHApY)KEHHBIX TI0 KCTEYCHUH TapaHTUHHOTO CpPOKa, YCTAHOBJICHHOTO W3TOTOBUTEIIEM
(momoyiHUTENbHOE 005I13aTEIBCTBO).

CopnepkaHue JOMOJHUTEIBHOTO O0s3aTeNbCTBA MPOJABIA, CPOK JAEHCTBUS TaKOro
00s13aTeNIbCTBA U IMOPAZOK OCYLIECTBICHUS IMOTpEOUTENEeM IpaB MO TAaKOMY O0s3aTeIbCTBY
OIIPENIENAIOTCS JOTOBOPOM MEKIY OTPEOUTEIEM U IPOJABLIOM.

(. 7 B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

8. MsrortoBuTens (mpojaBel]) HECeT OTBETCTBEHHOCTb 3a HEAOCTaTKU TOBapa,
oOHapy’KEeHHbIC B TEUEHHE CPOKA JEMCTBUS JOMOJHUTEIBHOTO 0053aTENbCTBA, B COOTBETCTBUU C
ab3alieM BTOPHIM IYHKTa 6 cTaThu 18 Hacrosmero 3akoHa, a mociie OKOHYaHUs CPOKa JICUCTBUS
JIOTIOJTHUTEIBHOTO 00513aTeIbCTBA - B COOTBETCTBUHU C IMYHKTOM 5 cTaThu 19 HacTosmiero 3akoHa.
(. 8 BBeneH PenepasbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

Cratbs 6. OO0s13aHHOCTL H3rOTOBHUTENS 00eCHeYUTh BO3MOKHOCTD pe€MOHTa M
TEXHHYECKOro Oﬁc.]'ly)KI’IBaHI/lﬂ TOBapa

NsroroButens 00s3aH 00eCreYUuTh BO3MOXKHOCTh MCIOJIb30BAaHUSI TOBapa B TEUCHHUE €TO
cpoka chyxkObl. [l 9Toi Lenu M3roTOBUTENh 00eCleyrMBaeT PEMOHT M TEXHUYECKOe
o0cy>)KMBaHUE TOBapa, a TAK)KE BBIMYCK M IMMOCTABKY B TOPTOBBIE M PEMOHTHBIE OpPTaHHU3AIUU B
HEOOXOUMBIX JJII PEMOHTA U TEXHUYECKOTO OOCITYKHBaHHs 00hEME U aCCOPTUMEHTE 3alaCHBIX
yacTell B TEUCHHE CPOKa MPOU3BOJACTBA TOBApa U TOCIE CHATHS €r0 C MPOW3BOJICTBA B TEUCHHUE
CpOKa cITy>KOBI TOBapa, a MpU OTCYTCTBUH TaKOTO CPOKA B T€UEHUE AECATHU JIET CO JIHS Mepeaadn
TOBapa MOTPEOUTEITIO.

Cratsba 7. [IpaBo norpeduresisi Ha 6e30MacHOCTH TOBapa (padoThbl, YCJIYIH)

1. IlorpeOutenr mMMeeT MmpaBo Ha TO, 4TOObI ToBap (pabota, yciayra) mpu OOBIYHBIX
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YCIIOBHSIX €r0 MCIOJIb30BaHUs, XPAaHECHHUSI, TPAHCTIOPTUPOBKH M YTHIIM3AIIUK ObUT Oe30maceH Iist
JKU3HU, 3[I0POBBSI TIOTPEOUTENS, OKPYKAIOIIEH Cpe/bl, a TaKKe HEe MPUYHHSIT BpEJ UMYIIECTBY
noTpedutens. TpeboBaHUs, KOTOpPBIE TOJDKHBI OOecrneunBaTh 0€30MacHOCTh ToBapa (paboThl,
YCIIYTH) IJISl )KU3HH U 37I0POBbs MOTPEOUTEIIS, OKPYKAIOMIEH Cpefibl, a TAaK)Ke MPEOTBPAIICHHE
NPUYMHEHUS Bpe/la UMYILIECTBY IMOTPEOUTEIIS, SIBIISIIOTCS 00SI3aTEIbHBIMA M YCTAHABIIMBAIOTCS
3aKOHOM WJIA B YCTAHOBJICHHOM UM TIOPSIKE.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. W3rotoBuTenb (MCIOIHUTENB) 00s3aH o0ecreuynBaTh 0€30MacHOCTh ToBapa (paboThl) B
TEYEHUE YCTAHOBIICHHOTO CPOKa CITY»ObI MJIH CPOKa TOJHOCTH TOBapa (paboThl).

Ecimu B cooTBEeTCTBMM ¢ TYHKTOM | cTatbu 5 HacTosmIero 3akoHa HM3TOTOBUTEIh
(MCTIONTHUTENb) HE YCTAaHOBMJI Ha ToBap (paboTy) CpoK CiykObl, OH 00s3aH 00ecrednuTh
0e30macHOCTh TOBapa (paboThl) B TEUEHHE JECATH JIET CO JHS Tepeaadd ToBapa (paboTh)
MOTPEOUTEIIIO.

Bpen, npuyMHEHHBIH JKU3HM, 3J0POBBIO WM HMMYIIECTBY IOTPEOUTENSE BCICICTBHE
HeoOecrneueHus: 0e30MacHOCTH ToBapa (paboThl), MOMJICKHUT BO3MEIICHHIO B COOTBETCTBHH CO
cratbeit 14 Hacrosmero 3akoua.

3. Ecnu nns Ge30macHOCTH MCMOJIb30BaHMUsS ToBapa (paboThbl, YCIYrH), €ro XpaHEHHs,
TPAHCHOPTHPOBKH M YTHIM3AIMH HEOOXOIMMO COOJIOJAaTh CIelHalibHbIe TpaBwia (maiee -
IpaBUia), U3rOTOBUTENb (MCIIOJHUTENb) 00sA3aH yKa3aThb 3TH IIpaBUja B COINPOBOIUTEIHHOM
JIOKyMEHTalluu Ha ToBap (paboTy, ycilyry), Ha STUKETKE, MapKMUPOBKON MJIM MUHBIM CIIOCOOOM, a
pojaBel (UCIOJHUTENb) 00513aH IOBECTH 3TU MPaBUJIa 10 CBEJICHUS TOTPEOUTENS.

4. Ecnu Ha TOBaphl (paboOThl, yCIyrd) 3aKOHOM WM B YCTAHOBJIEHHOM UM THOPSAKE
YCTaHOBJICHBI 00s3aTeNbHbIE TpeOoBaHUs, O0OeCIeUrBarONIME MX O€30MaCHOCTh I KU3HH,
3I0pOBbsl MOTPEOUTENs, OKpYXKAIOIIeW cpeapl W MpeloTBpallleHue NpPUYMHEHHs Bpena
UMYIIECTBY TOTPEOHTENs, COOTBETCTBHE TOBApOB (paboT, yCIyr) yKa3aHHBIM TpeOOBaHUSM
MOJJICKUT 00s3aTEIbHOMY MOATBEPIKICHUIO B MOPSAKE, MPEAYCMOTPEHHOM 3aKOHOM U MHBIMHU
NIPaBOBBIMHU aKTaMHU.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

He nomyckaercs nmponaxa ToBapa (BbIOJIHEHHE pabOThI, OKa3aHUE YCIYrH), B TOM YHUCIIe
MMIIOPTHOTO ToBapa (paboTsl, yciayru), 6e3 nadopmannu 06 00513aTeIbHOM OITBEPKIECHUH €T0
COOTBETCTBUS TPEOOBaHMSAM, YKa3aHHBIM B MyHKTE | HacTOsIIEH CTaThy.

(. 4 B pen. @eaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

5. Ecnu yCcTaHOBIEHO, YTO NpU COONIOACHHWU MOTPEOUTENEM YCTAaHOBJIEHHBIX INPABUI
MCIIOJIb30BaHUsl, XpaHEHHUS] WIM TPAHCIIOPTUPOBKU ToBapa (paboThl) OH NPUUYUHSET WM MOKET
NPUYMHUTH BPEA JKU3HU, 3J0POBBI0O M HMMYIIECTBY MOTpeOUTENs, OKpYKAIOIIEH cpene,
U3rOTOBUTENb (MCIOJMHUTENb, INPOJABEl]) O05f3aH HEe3aMEeMJIUTEIbHO TPUOCTAHOBUTH €ro
MPOU3BOJICTBO (peanu3aluio) 0 yCTpaHEHUsS NPUYMH Bpela, a B HEOOXOIUMBIX CITydasx
HPUHATH MEPHI M0 U3BSTHIO €r0 U3 000POTa U OT3BIBY OT MOTpedbUTeNs (moTpeduTenei).

Ecnu mpuuuHBl Bpefa YCTpaHUTh HEBO3MOXKHO, M3TOTOBUTENb (MCIOJIHHUTENb) O0s3aH
CHATH TakoW ToBap (paboTy, yciyry) ¢ mpou3BOACTBA. lIpu HEBBIMOIHEHUH W3TOTOBHUTEIEM
(ucrionHUTENEM) ATON OOS3aHHOCTH YHNOJHOMOYEHHBIN (efepanbHbI OpraH HUCHOJHUTEIbHOM
BJIACTH NMPUHUMAET MEPHI MO0 OT3BIBY TaKOro TOBapa (paboThl, yCIYrH) C BHYTPEHHETO PhIHKA U
(unu) OT mOTpeduTeNns WIM MOTpeOuTeNel B MOpsAKE, YCTAaHOBIEHHOM 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu.

(B pen. denepanbHbIx 3akoHOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

VYOBITKH, NMPUYMHEHHBIE MOTPEOUTENIO B CBSI3U C OT3BIBOM ToBapa (paboThl, YCIyTH),
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MO/IJIe)KAT BO3MEIIIEHUIO H3rOTOBUTENIEM (MCIIOJIHUTEIEM) B TIOJITHOM OO0BEMe.

6. YTparun cuiy. - @eaepanbHbiii 3akoH oT 21.12.2004 N 171-D3.

Crarba 8. IIpaBo morpeduTessi Ha nHGopMAUHMI0 00 M3roToBHMTe/e (HCIOJTHHTEIE,
NnpojaBle) U 0 ToBapax (padorax, ycjayrax)

1. TloTpebutens BrmpaBe MOTPeOOBATH MPEIOCTABICHUS HEOOXOAMMOW M JOCTOBEPHOM
uH(popManuu 00 U3roToBUTENE (MCIOIHUTEIE, IPOABIIE), PEKUME €ro padOThl U PEaIU3yeMbIX
UM ToBapax (paborax, yciayrax).

2. VYkazaHHas B NMyHKTe | Hacrosmied craTbu WHGOPMANMS B HATISIHOM M JOCTYITHOM
dbopMe TOBOAUTCS O CBEACHHS MOTPEOUTENEH MPU 3aKIIFOUECHUH JTIOTOBOPOB KYILTU-TIPOIAAKU U
JIOTOBOPOB O BBIMIOJIHEHUU PA0OT (OKa3aHUU YCIYT) CHOocoOaMH, MPUHSATHIMH B OTIEIbHBIX
cdepax oOCITyKMBaHUS TOTPEOUTENICH, HA PYCCKOM SI3bIKE, a JOMOJIHUTEIBHO, IO YCMOTPCHHIO
M3TOTOBUTEINS (MCIOJIHUTENS, MIPOJABLa), HA TOCYAapCTBEHHBIX s3bIKax cyObekToB Poccuiickoit
®denepaunu U poJIHBIX A3bIKax HapoaoB Pocculickoit @enepanuu.

3. YmomHOMOuYeHHass ~ OpraHu3als WIA  YHOJHOMOYCHHBIH  WHAWBUIYAJIbHBINA
NpeANpPUHUMATENs MO0 TPeOOBaHUIO MOTPEOUTENsT 00s3aHBl NPEJOCTABUTH MOJTBEPKACHUE
CBOMX IIOJIHOMOYHMH, BBITEKAIOIIUX U3 3aKIIOUYEHHOTO HMH JOTOBOpa C H3TOTOBUTEIIEM
(mponaBiiom).

(. 3 BBeneH PenepasibHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

Crarbs 9. Undopmanus 00 u3roroBurtesne (MCHOJHHTe]e, NMPOAaBLe, BJajeblie
arperaropa)
(B pea. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. W3roroBurens (MCIONHUTEIND, MPOJABEI) 00s3aH AOBECTH JIO CBEACHUS MOTPEOUTENS
dupMeHHOEe HaMMEHOBaHWE (HAMMEHOBAHWE) CBOCH OpraHU3allik, MECTO €€ HaXOXJICHUS
(ampec) u pexum ee paboTsl. [Ipogaser (MCIIOIHUTENH) pa3MeNIaeT yKa3aHHYI0 HHPOPMAIUIO Ha
BBIBECKE.

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

N3rotoButens (MCIONHUTEND, IPO/IABELL) - HHANBUAYAIbHBIN MPEPUHUMATEND - JOKEH
IPEIOCTaBUTh MOTPEOUTEN0 HH(OPMALIMIO O TOCYAAPCTBEHHOW PErnCTpallMi U HAMMEHOBAaHUU
3apEeruCTPUPOBABIIIETO €70 OpraHa.

Wzrorourens (mpogaseny) oO0sf3aH JOBECTH O CBEJIEHHUs NOTpeOHuTens (QUpMEHHOE
HAaUMEHOBaHME (HAaMMEHOBAHME), MECTO HaxoOXIeHHs (agpec) U  pexuM  paboThI
YIIOJTHOMOYEHHON OpPraHU3alliy WIH YIIOJTHOMOYEHHOTO MHANBHyaJIbHOTO NPEATIPUHUMATEIIS.
(ab3ar BBeneH DeaepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

1.1.  VYnonHomoueHHas oOpraHu3anys WIM  YIIOJHOMOYEHHBIM  HMHJMBHUIYaJIbHBINA
OpeArnpuHUMaTeNlb B ciydae oOpalleHus NoTpeOuTenst o0s3aHbl JOBECTH A0 €ro CBEIEHUS
uH(popMmarrio o cedbe u u3roropurene (mpoaasie) (pupMeHHOE HaMMEHOBaHUE (HAMMEHOBAHUE),
MECTO HaxOXJAEHHUs (agpec), peKUM paboThl, TOCYAAPCTBEHHBIH PETHCTPAIlMOHHBII HOMEp
3allCH O CO3/aHWM FOPUAMYECKOrO JIMIA, (aMIINIO, HMS, OTYECTBO (EClIM HMeeTcs),
TOCYJapCTBEHHBIN PErHCTPAllMOHHBIA HOMEp 3alhch O TOCYJapCTBEHHOW perucTpaiuu
¢u3nveckoro JMIa B KayecTBE WHAMBHIYATHHOTO MPEANPUHUMATEIS). Y IIOJIHOMOYECHHAs
OpraHu3alys WIM YIOJHOMOYEHHBIH WHAMBUIYATIbHbIN NMpEeANpUHUMATENb BIPaBE JOBECTH J0
CBeZIeHMsI MToTpeduTenell nHpopMaIio o cedbe OCPEACTBOM €€ pa3MElIeHHs] Ha CBOEM CalTe B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON cetn "MHTepHet", uHopmManuo o0 M3roToBUTENE
(TpoaBIle)  TOCPEACTBOM  pa3MENIeHHMss Ha  CBOEM  caiite B HMH(MOPMAIMOHHO-


consultantplus://offline/ref=3886373B07D1A1BE96BEC973003F0777279E8D333AD10D2F6560E6D5E4473B10C6269011684A85310551EC4D67AC6577729EEE69565324AEq313G
consultantplus://offline/ref=3886373B07D1A1BE96BEC973003F0777219F8C3C36DF50256D39EAD7E3486407C16F9C10684A81350C0EE95876F4687F6480E77E4A5126qA1EG
consultantplus://offline/ref=3886373B07D1A1BE96BEC973003F0777259D8F3E31D30D2F6560E6D5E4473B10C6269011684A85360351EC4D67AC6577729EEE69565324AEq313G
consultantplus://offline/ref=3886373B07D1A1BE96BEC973003F0777259D8F3E31D30D2F6560E6D5E4473B10C6269011684A85360051EC4D67AC6577729EEE69565324AEq313G
consultantplus://offline/ref=3886373B07D1A1BE96BEC973003F0777219F8C3C36DF50256D39EAD7E3486407C16F9C10684A81330C0EE95876F4687F6480E77E4A5126qA1EG
consultantplus://offline/ref=3886373B07D1A1BE96BEC973003F0777259D8F3E31D30D2F6560E6D5E4473B10C6269011684A85360F51EC4D67AC6577729EEE69565324AEq313G

TEJIEKOMMYHUKAIIMOHHOW ceTu "MHTepHer" CChUIKM Ha CTpaHUIy CcaildTa W3rOTOBHUTEIS
(mponmaBua) B WH(DOPMANMOHHO-TEICKOMMYHHUKAIIMOHHON cetu "WHTepHeT", comepKairyro
nHpopmaruo 06 u3roroButese (MpoaaBIie).

(m. 1.1 BBegen denepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

1.2. Brnagenen arperatopa o0si3aH JOBECTH JI0 CBEICHHS MOTpeOuTeNnell nHPpOpMaIHio 0O
cebe u mponaBue (ucronHutTene) (pupMeHHOE HAMMEHOBaHHWE (HAUMEHOBAHHUE), MECTO
HaXO0XJIeHUs (aapec), pekuM padoThl, TOCYJapPCTBEHHBIN PEruCTPAllMOHHBIN HOMEpP 3amucH O
CO3JIaHUM IOPUIMYECKOTO JINIA, (aMIIIUIO, UMsI, OTYECTBO (€CIM MMEETCs), TOCyIapCTBEHHBIN
PETUCTPALIMOHHBIA HOMEp 3alMCU O TOCYJapCTBEHHON perucrpanuu (U3NYECKOro JiMla B
Ka4yeCcTBE WHAWBUIYAIBHOTO TPEANPHUHUMATENS), a Takke 00 HMMEIOUIMXCS H3MEHEHHUSAX B
ykazaHHOW wuHopManuu. Branenen arperaropa TOBOIUT A0 CBEACHHS MOTpeOuTENnen
uHpopManuio o cedbe U nMpoJasIe (UCIOIHUTENE) MOCPEICTBOM €€ pa3MeIleHHs Ha CBOUX caiTe
u (WIM) CTpaHMIe caiiTa B HMHPOPMAIMOHHO-TEICKOMMYHHKAIMOHHON cetn "HHTepHeT".
WNudopmanuio o npojasie (MCIOIHUTENE) BIAAEIEI] arperaropa BIpaBe JOBECTH 10 CBEIACHUS
noTtpeduTeneil MmocpeACTBOM pa3MElIeHHs Ha CBOMX caidTe W (WiIM) CTpaHMIE caidTa B
MH(OPMaLlMOHHO-TEJIEKOMMYHUKAIIMOHHON cetu "MHTepHeT" cchbUlkM Ha calT IpojaBLa
(ucrionHuTENs) B UH()OPMALIMOHHO-TEIIEKOMMYHHKAIIMOHHOH ceTH "MHTepHeT".

(m. 1.2 BBenen PenepanbHbIM 3ak0oHOM OT 29.07.2018 N 250-D3)

1.3. TIponaBen (MCHIOTHUTENB) 00s3aH MPEIOCTABUTH BIIAJIENbILy arperaropa u pa3MecTUTh
Ha CBOEeM caiiTe B HH(}OpMalMOHHO-TEJIEKOMMYHUKalMOHHONW ceTu "MHTepHer" (mpu ero
HAJIMYMK) JIOCTOBEPHYIO MH(pOpManmio o cede, yka3aHHyI0 B MyHKTe 1.2 Hacrosmei crateu. B
cilyyae, eciii UMEIOTCS M3MEHEHUs B Takoil MH(oOpMainuu, npojasel (MCIOJHUTEb) 00s3aH B
TE€YEHHE OJHOro paboyero JHs ¢ MOMEHTa BHECEHHUS B HEEe MU3MEHEHHM COOOIIUTH BIIAJEINIbILY
arperatopa o0 3TUX H3MEHEHMAX M PAa3MECTUTh MX Ha CBOEM caiite B HMH(OpPMalMOHHO-
TeJIeKOMMYHUKaMoHHou cetu "MuTtepuer" (mpu ero Hamuuum). Brnagenern arperatopa oOs3aH
BHECTH 3TH U3MEHEHUS B MH(POPMALIMIO O NMpoJaBlie (MCIOJIHUTENE) B TEUCHHE OIHOTO pabodero
THS, €CIM pa3MEIICHHWE YyKa3aHHOH WH(OpPMalWK OCYIIECTBIISICTCS Ha CaiTe BIaJeibla
arperatopa M (WJM) €ro CTpaHMLE caiiTa B MHPOPMALMOHHO-TEIEKOMMYHUKAIIMOHHONW CETH
"UnTepuer".
(1. 1.3 BBeneH PenepanbHbIM 3aKk0OHOM OT 29.07.2018 N 250-D3)

2. Ecaum BuA A€ATENbHOCTH, OCYIIECTBISEMBIH HM3rOTOBUTENEM  (HCIIOJIHUTENEM,
IPOJABIOM), MOJUIEKUT JIMLUEH3UPOBAHUIO M (WJIM) HUCIHOJHUTENIh UMEET TOCYAapCTBEHHYIO
aKKpEeIUTaIMI0, 10 CBEIEHHUs IMOTpeduTeNs AOoKHA OBbITh J0BeACHAa HH(POpPMalus O BUAE
JESATeTLHOCTH W3TrOTOBHUTENS (MCIIOJHUTENS, MPOJaBIia), HOMEpE JHICH3UU U (WUJIHM) HOMEpe
CBUJETENBCTBA O TOCYJAapPCTBEHHON aKKpEAMTalluU, CPOKaxX ACUCTBHs yKa3aHHBIX JIMLEH3UHA U
(unu) cBUAETENBCTBA, a Takke MH(poOpMalus 00 opraHe, BbIJABIIEM YKa3aHHBIC JHUIEH3UIO U
(MnM) CBHIETENBCTRO.

(m. 2 B pea. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. NMudopmanus, nperycMOTpeHHAs MyHKTaMH | ¥ 2 HACTOSIICH CTaThH, JOJDKHA OBITH
JIOBEJIeHa IO CBEICHUS MOTpeOuTeNeil Takke Mpy OCYIIECTBICHUN TOPTOBIIU, OBITOBOTO U MHBIX
BUJIOB OOCITY>)KMBaHUs MOTpeOUTENeH BO BPEMEHHBIX MTOMEIICHUNX, Ha SpMapKax, C JIOTKOB U B
OPYTHX CIydasiX, €CJM TOProBis, OBITOBOE W HHBIE BHJBI OOCTYXHBaHUS NOTpeOUTENei
OCYIIECTBIISIOTCS BHE TTOCTOSTHHOTO MECTa HaX0KICHUsI PoiaBiia (MCIIOTHUTETIS ).

Crartbs 10. Undopmanus o ToBapax (padorax, ycjayrax)
1. WsroroBurens (MCHOIHUTENb, MpPOAABEL) OO0S3aH CBOEBPEMEHHO IPEIOCTABIATH

NOTPEOUTEN0 HEOOXOJUMYI0 M JOCTOBEPHYIO HMH(pOpPMAaLUI0 O ToBapax (paborax, yciyrax),
o0ecrevynBarolyl0 BO3MOXXHOCTh MX MpaBWJIBHOTO BbIOOpa. Ilo oTnenpHBIM BHIaM TOBapoOB
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(pabot, ycayr) TmepedYeHb H  CHOCOOBI  JOBEAEHUs WHPOPMAIMK O MOTpeOuTens
ycranasinuBaroTcs [IpasurensctBom Poccuiickoit @enepanuu.

2. Wudopmanus o ToBapax (paborax, yciayrax) B 00s3aT€IbHOM TMOPSIKE JOJDKHA
COJepKaTh:

HAaMEHOBAHHME TEXHUYECKOTO pEerjaMeHTa WM MHOE YCTaHOBIIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit ®Denepanui 0 TEXHUYECKOM PETYJIMPOBAHHMM U  CBHIETEILCTBYIOIIEE 00
00s13aTeNTbHOM MMOATBEPKICHUN COOTBETCTBUS TOBapa 0003HAUCHUE;

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

CBeleHHsT 00 OCHOBHBIX TIOTPEOMTEIIBCKUX CBOMCTBAaX TOBapoB (paboT, ychyr), B
OTHOIICHHH TPOAYKTOB TUTAHHUS CBEIEHUS O cocraBe (B TOM 4YHCIE HAMMEHOBaHUE
UCIOJIb30BAaHHBIX B IpPOILIECCE W3TOTOBIEHUS MPOAYKTOB MHUTAaHUS MHUIIEBBIX J00aBOK,
OMOJIOTUYECKH aKTHUBHBIX J00aBOK, WHGOpMANUs O HAIUYAH B TPOAYKTAX IMHUTAHUS
KOMIIOHEHTOB, TOJYYEHHBIX C IPUMEHEHHEM TIe€HHO-MH)KEHEPHO-MOIU(ULINPOBAHHBIX
OpPraHu3MOB, B CIly4yae, €CJIM COJEp)KaHHE YKa3aHHBIX OPraHM3MOB B TaKOM KOMIIOHEHTE
cocrtapisieT Oosiee AEBSATH JIECATHIX MPOLEHTA), MUIIEBON [IEHHOCTH, Ha3HAUYECHUH, 00 YCIOBUAX
MPUMECHECHUS U XPAHCHUS MPOIYKTOB IMUTAHMSI, O CIIOCO0AX M3TOTOBJICHUS TOTOBBIX OO, BEce
(oObeme), JaTe U MeCcTe U3TOTOBIICHUS U YHAaKOBKU (pacacoBKH) MPOAYKTOB MUTAHUSA, a TAKXKE
CBEJICHHMSI O MPOTUBOITOKA3aHUSX JIUIS UX TIPUMEHEHUS TIPH OTACIBHBIX 3a00sieBaHusAX. [lepedcHb
TOBapoB (paboT, yciyr), uHPpopMaIs 0 KOTOPBIX JAODKHA COAEpk aTh MPOTUBOMOKA3aHUS Jis
UX TPUMCHCHHS TIPH OTIENBHBIX 3a00yieBaHUsX, yTBepxkaaetrcs [IpaButenbsctBoM Poccuiickoit
®enepanuu;

(B pen. denepanbHbIx 3akoHOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

[IEeHY B pyOJIsiX ¥ YCIIOBHSI IPHOOPETEHUS TOBAPOB (paboT, yCiayr), B TOM YHUCIIE TIPU OIUIaTe
TOBapoB (paboT, yCIIyr) d4epe3 OINpeeieHHOE BpeMs IOcie HX TMepeaadd (BBINOJHEHMUS,
OKa3aHHUs) MOTPEOUTENt0, MONHYI0 CYMMYy, MOJUJICKAIIyI0 BBIIIATE MOTpeOuTeneM, u rpadux
IIOTAILEHUS 3TON CYMMBI;

(B pen. @enepanbHoro 3akoHa ot 21.12.2013 N 363-03)

rapaHTUHHBINA CPOK, €CJIM OH YCTaHOBJICH;
(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaBwia U yciaoBHUs 3(PQPEeKTUBHOrO M 0€30macHOro HCIOJIb30BaHUS TOBapoB (pador,
yemyr);

uHpopmanuo 00 sHepreTndyeckoil 3(PQPEeKTUBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPBIX
TpeOOBaHUE O HAJTMYUU TaKoW MH(OpPMAIMK ONPEAETICHO B COOTBETCTBUHU € 3aKOHOAATEIHCTBOM
00 »HeprocOepexeHNH U O MOBBIIIEHUN YHEpreTndeckoi 3(h(HeKTUBHOCTH;
(ab3ar BBeneH DeaepanbHbM 3aKk0HOM OT 23.11.2009 N 261-D3)

CPOK CIYXOBbI WJIM CPOK TOJHOCTH TOBapoB (paboT), YCTAaHOBJIEHHBIH B COOTBETCTBUHU C
HACTOALIMM 3aKOHOM, a TaKXe CBEACHHS O HEOOXOIMMBIX JEHCTBHSX MOTpeOUTENs 10
WCTEUYEHUN YKa3aHHBIX CPOKOB M BO3MOXXHBIX IIOCIEJCTBUSX IPU HEBBINOJIHEHUHM TaKHX
JeicTBU, eciau ToBapbl (pabOThl) IO MCTEYEHNUH yYKa3aHHBIX CPOKOB MPEJCTABISIOT OMACHOCTh
JUIs OKW3HM, 3/I0pOBbS W HMMYILECTBA MOTPEOUTENs WM CTAHOBATCS HENPUTOJHBIMH JUIS
MCIIOJIb30BaHUs 110 HA3HAYEHHUIO;

azpec (MecTo HaxoKJeHus), pUpMeHHOe HauMEHOBaHHE (HAMMEHOBAaHUE) M3TOTOBHUTENS
(ucnosHUTENS, TpOJaBla), YHNOJHOMOYEHHOH  OpraHM3aludl WIM  YHOJHOMOYEHHOTO
MHAUBUAYaAJILHOTO MPEAIPUHUMATEINS, UMIIOPTEPA;
(B pen. denepanbHoro 3akoHa ot 25.10.2007 N 234-03)
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nHpopMaluo 00 0053aTeTbHOM MOJATBEPKACHIUN COOTBETCTBUS TOBapoB (paboT, yciyr),
YKa3aHHBIX B IIYHKTE 4 CTaThbu 7 HACTOSALIETO 3aKOHA,
(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

nH(OpPMALIKIO O MpaBUiIaX MPOJAKU TOBAPOB (BBIIIOJIHEHUS pPa0OT, OKa3aHUs yCIyT);

yKa3aHHe Ha KOHKPETHOE JIUI0, KOTOpOe OyAeT BBHIIOIHATH paboTy (OKa3bIBaTh yCIyry), U
UH(POPMALIMIO O HEM, €CJIM 3TO UMEET 3HaYeHHE, UCXOs U3 XapakTepa paboThl (YClyrn);
(a63ar BBenieH DepepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

yKa3aHHe€ Ha WCIOJb30BaHHWE (HOHOTpAaMM TPH OKAa3aHWU PAa3BJICKATEIBHBIX YCIYT
UCTIOJIHUTEJIIMU MY3bIKaJIbHBIX IPOU3BEICHUM.
(a63ar BBenieH DepepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

Ecnu npuobpeTaemMslii motpedutesaeM ToBap ObUT B YIOTPEOJICHUHN WIM B HEM YCTPaHSIICS
HEJIOCTaTOK (HEJOCTATKH), MOTPEOUTEIO JOJIKHA OBITH MIPEeIOCTaBlIeHa HHPOPMAIUs 00 3TOM.

3. Wnadopmanus, mpeaycCMOTpEHHAass TYHKTOM 2 HACTOSIIEH CTaTbH, JOBOIUTCS [0
CBeZIeHHsI TIOTpeOuTeNneil B TeXHUYECKOW JOKyMEHTAllUH, MpHiiaraeMoi K ToBapam (paborawm,
ycIIyraM), Ha STHKETKaX, MApKHUPOBKON WIJIM WHBIM CITIOCOOOM, MPUHSATHIM ISl OTJICIBHBIX BUIOB
ToBapoB (pabot, ycmyr). MHpopmamuss o0 00s3aTebHOM MMOATBEPXKIEHUU COOTBETCTBUS
TOBApOB MPEJCTABISETCA B MOPSIKE U CIIOCOOAMH, KOTOPbIE YCTaHOBIICHBI 3aKOHOAATEIbCTBOM
Poccuiickoii ®denepanuu 0 TEXHUYECKOM pPETyJIMPOBAHUU, U BKIIOYaeT B ceOs CBENEHUS O
HOMEpE JOKYMEHTa, MOJTBEPKIAIONIETO0 TAaKOE€ COOTBETCTBHE, O CPOKE €ro JCWCTBUS U 00
OpraHM3aIiH, €ro BbIIaBIICH.

(B pen. ®epepanbHbIx 3aKk0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

AG3arr yrpatui cuny. - @eaepanbublil 3akoH oT 21.12.2004 N 171-D3.
Crarbs 11. Pe:xxum padoThl npoaaBua (MCIOJTHUTEJIS)

1. Pexxum paboThl rOCy1apCTBEHHbBIX, MYHUIIMIIAIILHBIX OPraHU3aluii TOProBiid, OBITOBOTO
U UHBIX BUJOB 0OCITY)XMBaHUS MOTpeOUTENel yCTaHABIMBAETCS IO PEIIEHUI0 COOTBETCTBEHHO
OpraHOB HUCIOJHUTENbHOM BiacTu cyObekToB Poccuiickoil ®enepanuu U OpraHoB MECTHOTO
CaMOYIIPaBJICHHUS.

2. Pexxum pa6OTBI opraHnsauHﬁ, OCYHICCTBIIAOMINUX ACATCIIBHOCTD B c@epax TOProBoro,
OBITOBOT'O M MHBIX BHU 0B 06CJ'Iy>KI/IBaHI/I$I HOTpe6I/ITeJ'IeI71 1 HC YKAa3aHHbIX B ITYHKTC 1 HaCTOSIIEH
CTaTbH, a TAKIKC HHANBUAYAJIbHBIX npenanHHMaTeneﬁ YCTaHABJIMBACTCA UMHU CaMOCTOATCIIBHO.

3. Pexxum paboThl mponaBma (MCIOTHUTENSI) JOBOIUTCA 1O CBEICHUS TMOTpeOUTENeH u
JIOJIKEH COOTBETCTBOBATh YCTAHOBJICHHOMY.

Crarbs 12. OTBeTCTBEHHOCTh M3rOTOBHUTE/ (MCIOJHHMTENs, MPOAABLA, BJaJAe/bLa
arperaropa) 3a HeHajJie:kauryo uHpopmaunio o ToBape (padore, yciayre)
(B pea. deaepanbHbIxX 3akoHOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Ecnu nmoTpeduTento He MpeocTaBiIeHa BO3MOKHOCTh HE3aMEIIUTEIbHO MOIYYUTh MPH
3aKJTIOYEHUH JI0roBopa mH(popmaiuio o ToBape (paboTe, yciayre), OH BIpaBe MOTpeOOBaTh OT
pojaBLa (MCIIOJIHUTENS) BO3MELICHHS YObITKOB, TPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM
OT 3aKIIOYCHHS JIOTOBOpA, a €CJIM JOTOBOP 3aKIIOYEH, B Pa3yMHBI CPOK OTKAa3aThCs OT €ro
UCTIOJIHEHUSI ¥ TOTpeOOoBaTh BO3BpaTa YIJIAau€HHOW 3a TOBap CyMMbI M BO3MEILIEHMS JIPYTHX
yOBITKOB.

(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D03)
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[Ipu oTka3e OT UCMOMHEHUS JOTOBOpa MOTPEOUTENb 00s13aH BO3BPATUTH TOBApP (PE3ysIbTaT
paboThI, yCIYTH, €CITU 3TO BO3MOXKHO IO UX XapakTepy) MPoJaBIy (MCIIOTHUTEIIO).
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 1 B pen. @eaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Ilponasery (MCTIOMHUTEND), HE MPEIOCTABUBIINN MOKYMATENIO MOJHOW U JOCTOBEPHOM
uHopmanuu o ToBape (pabdore, yciiyre), HECET OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO ITYHKTaMU
1 -4 crarpu 18 nwiu mynkToM 1 ctathu 29 HacTosmero 3aKoHa, 3a HEJIOCTATKH ToBapa (padoTHI,
YCIIYT'H), BOSHUKIIHKE TOCIIE €ro NMepeaayd MOTPEOUTEN0 BCIESACTBHE OTCYTCTBUS Y HETO TaKou
uHpopmanuu.

(1. 2 BBenieH PenepasibHbIM 3aKOHOM OT 17.12.1999 N 212-®3)

2.1. Bnapenen arperaropa, NpeJOCTAaBUBIIUN IOTPEOUTENI0 HEIOCTOBEPHYIO WU
HEeMoNHYI0 uHdOopMaIioo o ToBape (yciayre) Wiad MpojaaBlle (UCIOJHUTENE), Ha OCHOBAaHUU
KOTOpOH moTpeduTeneM ObLI 3aKIIOYEH JOTOBOP KYIUIM-TIPOAAXKH (AOrOBOpP BO3ME3THOTO
OKa3aHWsl yCIyr) C TpOJAaBLIOM (HMCIIOJHUTEIEM), HECeT OTBETCTBEHHOCTh 3a YOBITKH,
NPUYHMHEHHBIE TIOTPEOUTEINIO BCIICICTBHIE MTPEIOCTABICHUS €My TaKoi nH(opMaIim.

Ecnmu wHOEe He mpeayCMOTPEHO COTJIAllleHHeM MEXAy BiIaJeNbleM arperatopa H
NpOJaBIOM (MCIIOJIHUTENIEM) WJIM HE BBITEKAeT M3 CYIIECTBA OTHOIICHUH MEXIy HHUMH,
OTBETCTBEHHOCTb 3a HCIIOJHEHHE JIOTOBOPA, 3aKIIOYCHHOTO IOTPEOUTENIeM C MPOJaBIIOM
(MCTioJTHUTEIeM) HAa OCHOBAaHMM TNPEJAOCTAaBICHHON BIaleNblleM arperaropa WHQPOpPMaluud o
ToBape (ycliyre) Wid MpojiaBie (MCIOJHUTENE), a TAKXKE 3a COOJIIOJCHHUE MPaB MOTPEOUTENEH,
HApYIICHHBIX B PE3yJIbTaTe Mepeaun MoTpeOuTeIto ToBapa (YCIyru) HeHaUIeKAIero KauecTBa
1 O0OMEHa HEMpOJIOBOJIBCTBEHHOI'O TOBapa HaJIEKAIIET0 KayecTBa HA AaHAJOTHYHBIA TOBap,
HeceT IpojiaBell (MCITOJHUTEb).

Brnagenern arperaropa He HECET OTBETCTBEHHOCTD 32 YOBITKH, IPUYMHEHHbBIE TOTPEOUTEITIO
BCJIC/ICTBUE TMPEAOCTABICHHUS] €My HEJOCTOBEPHOW WM HEMOJIHOW HH(pOpMAIMH O TOBape
(ycimyre), B citydae, ecid BiaJielell arperatopa He U3MEHseT HHPOpMAIUIo 0 ToBape (yciyre),
MPEIOCTaBICHHYIO MPOJABIOM (MCIIOJHUTEIEM) M COACPXKAINYIOCSs B MPEIIOKEHUH O
3aKIJIF0YSHHH JIOTOBOPA KYIUTU-TIPOJIAXKH (IOTOBOPA BO3ME3HOTO OKa3aHUS YCIIYT).

(1. 2.1 BBeneH PenepanbHbIM 3aKk0OHOM OT 29.07.2018 N 250-D3)

2.2. TlloTpebutens BIpaBe MpenbsSBUTH TPEOOBAHME K BIAJENbILy arperaropa O BO3BpaTe
CYMMBI IIPOM3BEIEHHON MM INpeABapUTEIbHON OIIaThl ToBapa (yciayru). Bmanenen arperatopa
BO3BpallaeT CyMMY IOJYY€HHOH MM MpeIBapUTENbHON OIUIaThl TOBapa (YCIYru) B TEUEHUE
JIECATH KaJeHIAPHBIX THEH CO JHS TPEAbSBICHHUS MOTPEOUTENEM TaKOro TPeOOBaHUS MpHU
OJIHOBPEMEHHOM HAJIMYHUH CIETYIOIINX YCIOBHII:

ToBap (yciyra), B OTHOLIEHHH KOTOPOTo MOTpeOUTeNIeM BHECEHA MTpeiBapuTeIbHas orjiaTa
Ha OaHKOBCKHMI cyeT Blajenblia arperatopa, HE NepeJaH MOTpPeOUTeNto B CpPoK (yciyra He
OKa3aHa B CPOK);

noTpeOuTeNs HampaBWi MpoJaBLy (MCIOJHUTEN0) YBEIOMIIEHHE 00 OTKa3e OoT
UCIIOJIHEHUS JI0TOBOpa KYIUIU-TIPOJIAXKH (JOrOBOpa BO3ME3HOIO OKa3aHHs YCIYr) B CBS3H C
HapyLIeHUEM IPOJAaBIOM (HCIIOIHUTENEM) 00s3aTeNbCcTBa MepeaaTh ToBap (0Ka3aTh yCIyry) B
YCTaHOBJIEHHBIN CPOK.

Hapsiny ¢ tpeGoBanuem o BO3BpaTe CyMMBbI MpEABAPUTENBHON OIJIaThl TOBapa (yCIIyru)
NOTpeOUTENs HAINpaBisIeT BiaJelblly arperaropa MOATBEPKIACHUE HAMpPaBICHUS MPOAABILY
(MCTIOJTHUTENIO) YBEIOMJICHHSI 00 OTKa3e OT MCIOJHEHUs J0roBOpa KYIUIM-TIPOJaKu (JI0roBOpa
BO3ME3THOTO OKA3aHMsI YCIYT).

Ecinu mHOE HeE OpeaAyCMOTPECHO YCIOBHUAMU I10JB30BATCIBCKOI'O0 HUJIW MHOI'O COIJIAIICHUA
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MOTPEeOUTENIS C BIAICTBIIEM arperaTopa, yBeAOMIICHHE MPOAABIy (MCIIOJTHUTEN0) 00 OTKa3e OT
WCTIOJTHEHUS JIOTOBOPA KYIUTH-TIPOJAXXH (JOTOBOpa BO3ME3THOTO OKa3aHHS YCIIYT) MOKET OBITh
HAIpaBJICHO BIIAJICNbIly arperaropa, KOTOpbIi 00513aH HAIIPABUTh €T0 MPOAABIY (MCIIOIHUTEIIO).
(. 2.2 BBeaeH denepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

2.3. B cnyuae, yka3aHHOM B ITyHKTE 2.2 HAcCTOSLIEH CTaThH, BIaJeJEl arperaTopa BIpaBe
0TKa3aTb MOTPEOMTENI0O B BO3BpAaTe€ CyMMBI IPEIBAPUTEIBHOM OIIaThl TOBapa (yCIyru) mpu
NOJYYeHUH OT MpojAaBla (MCIOJHUTENS) IMOATBEPXKACHUS TMPHHITUS TOTPEOUTENEM ToBapa
(okazaHusl yCIHyru) NpH YCIOBUHM, YTO KOMHS TAaKOrO TIOATBEPXKIACHUs Obljla HampaBiIeHa
BJIAJICNIBIIEM arperaropa moTpeOUTEI0 B TEUCHUE IECSITH KaJICHIAPHBIX JHEH CO JHS IOIyYeHUS
BJIAJICNIbLIEM arperaropa TpeOOBaHUS O BO3BpAT€ CYMMBI IpPEABAPUTEIHHON OIUIAThl TOBapa
(ycmyru). B cimywyae Hecoryacusi moTpeOUTeNsi ¢ TPEACTABICHHBIMU BIIAJICIBIEM arperatopa
JI0Ka3aTeIbCTBAMHU TPUHATHS MOTpeduTesieM ToBapa (OKa3aHMs YCIyrd) MOTPEOUTENb BIIpaBe
TpeOOBaTh BO3BpaTa CyMMBbI IPOU3BEICHHON UM TPEABAPUTEIBHON OIJIaThl ToBapa (yCiyru) B
CyZ1IeOHOM TIOPSIIKE.

(m. 2.3 BBeaeH denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

3. Ilpu mpuyvHEHHH BpeJa XU3HHU, 3J0POBbI0 U HMMYILECTBY MOTPEOUTENST BCIEACTBHE
HEMpPEAOCTaBICHUSI €My TOJIHOW W JOCTOBEpHON wuHpopmamuu o ToBape (pabore, yciyre)
NoTpeOUTENs BIpPaBe MOTPEOOBATH BO3MEUICHHS TaKOTO BpeAa B MOPAIKE, MPEeIyCMOTPEHHOM
ctatbeil 14 Hacrosiiero 3akoHa, B TOM YHCIIE MOJIHOIO BO3MEIIEHUSI YOBITKOB, IPUYUHEHHBIX
MIPUPOTHBIM 00BEKTAM, HAXOISIIUMCS B COOCTBEHHOCTH (BIAJCHUH ) TIOTPEOUTEIIS.

(. 3 BBeneH DenepaibHBIM 3akoHOM OT 17.12.1999 N 212-D3)

4. Ilpu paccmoTpeHur TpeOOBaHUM MOTPEOUTENSE O BOSMEIICHUH YOBITKOB, MPUYNHEHHBIX
HEJOCTOBEPHOM WM HEJOCTAaTOYHO TMOJMHOM uHpopmanuelr o ToBape (pabote, ycuyre),
HEOOXOMMO HCXOAHWTh U3 MPEANOJIOKEHHs 00 OTCYTCTBHM Yy HOTPEOUTENs CHEIHaTIbHBIX
MO3HAHUI O CBOMCTBAX M XapaKTepUCTUKaX ToBapa (padoThl, YCIYTH).

(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Crarbss 13. OTBeTCTBEHHOCTb  M3rOTOBHUTE/sI  (MCIOJHMTENs, NPOAABIA,
YIOJTHOMO4Y€HHOI OpraHM3anuu HJIH YIIOJITHOMOYEHHOT 0 HHAUBUIYAJIBHOTO
NpeanpuHUMATEJIS, HMIIOPTEpPA) 3a HAPYLIIEHUE NMPaB NoTpeduTe el
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapymeHue mpaB NOTpeOUTENEH H3rOTOBUTENb (MCIOJHHUTENb, IMPOJIABEll,
YIOJHOMOUYCHHAsA OpraHu3alusa NI ynOJ'IHOMO‘-IGHHBIfI I/IH)II/IBI/II[yaHI)HI)II\/’I npeanpuHuMareiib,
UMIIOPTEP) HECET OTBETCTBEHHOCTD, MPEAYCMOTPEHHYIO 3aKOHOM HJIU I0TOBOPOM.

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnu uHOE He yCTaHOBJIEHO 3aKOHOM, YOBITKH, IPUYUHEHHBIE MTOTPEOUTEIO, TOIIeKAT
BO3MEIICHUIO B IMOJHOM CyMMe€ CBEpX HEYCTOMKHU (TI€HH), YCTAHOBIIEHHOH 3aKOHOM WIU
JIOTOBOPOM.

(m. 2 B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ymiata HEyCTOMKH (TI€HH) U BO3MEIIEHUE YOBITKOB HE OCBOOOXIAIOT M3TOTOBUTEINS
(ucrionHUTENsI, TNPOJAaBIA,  YIOJIHOMOYEHHYIO  OpPraHM3allMi0 WM YINOJHOMOYEHHOTO
HHIUBUAYAJIBHOTO MPCANPUHNUMATECIIA, HMnopTepa) OT HCIIOJIHEHHS BO3JIOXKEHHBIX Ha HEro
00513aTeNIbCTB B HATYpe Mepe.] MOTPeOUTEIEeM.

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WsroroButenb (UCHOJHUTENb, NpPOAABEl], YIOJHOMOYEHHAs OpraHu3alus WIn
YIIOJIHOMOYEHHBI MHIUBUAYAJIbHBIA IpeIIpUHUMATEIb, HUMIIOPTEP) OCBOOOXKAAETCS OT
OTBETCTBEHHOCTH 3a HEHUCIIOJHEHHE 0043aTelbCTB MM 32 HEHAAJeKalllee HCIOJIHEHUe
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00513aTENBCTB, €CIM JOKAXKET, YTO HEHCIOJHEHHE O00s43aTeIbCTB WM HX HEHAIeKallee
WCTIOJTHEHUE MPOU30IILUIO BCIEACTBHE HEMPEOJOTUMON CHIIBI, a TaKXKe MO MHBIM OCHOBAHUSM,
IPEyCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbIX 3aKk0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpeboBanusi moTpeduUTENss 00 yrare HEYCTONKU (TMEHH), MPEAYCMOTPEHHOM 3aKOHOM
WIA JOTOBOPOM, TOJJICKAT YIOBJICTBOPCHUIO H3rOTOBUTENIEM (HMCIOJHHUTEICM, MPOJIABIIOM,
YIIOJITHOMOYECHHOM opraHu3aiei WIH YIIOJITHOMOYEHHBIM WH/IUBUTYTbHBIM
npeAnpUuHIMAaTEIeM, UMIIOPTEPOM) B TOOPOBOJILHOM MOPSIJIKE.
(B pen. @enepanbHbIX 3aKk0HOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6. IIpn ynoBieTBOpeHUH CyAOM TpeOOBaHUN MOTPEOUTEINS, YCTAHOBIEHHBIX 3aKOHOM, CYJl
B3BICKUBACT C HU3TOTOBUTCIIA (I/ICHOJIHI/ITeJISI, nmpoaaBua, yHOJIHOMO‘-IGHHOfI OopraHu3alnv HJIn
YIOJIHOMOYEHHOT0 HHAMBHUIYalbHOIO INpEANPUHUMATENsS, MMIIOpTEpa) 3a HECOOINII0JICHHE B
NOOpOBOJILHOM TIOPSIIKE  YIOBJIETBOpEHHsI TpeOoBaHuMi moTpeOuTens mrTpad B pasMepe
IATHAECAT IPOLEHTOB OT CYMMBI, IPUCYKICHHOH CY/I0M B I10JIb3Y IOTPEOUTEIS.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnmu ¢ 3asBieHweM B 3amuTy IMpaB MOTPEOUTENs BBICTYMAIOT OOIIECTBEHHBIC
o0beIMHEeHNs TOTpeduTeNel (MX acCOMalliu, COI03bl) UM OpraHbl MECTHOTO CAMOYIIPaBJICHHUS,
ISATHACCAT  TPOLEHTOB CyMMBI  B3BICKAHHOTO  mTpada MEepeurciIsIOTCS — YKa3aHHBIM
00BbeIMHEHHUAM (MX acCOLMALIUAM, COH03aM) WIIM OpTraHaM.

Crarbs 14. UMmymiecTBeHHasi OTBETCTBEHHOCTh 32 Bpel, NIPUYMHECHHBINH BCJIeACTBHE
HEJ0CTATKOB TOBapa (padoThbl, yCJIyru)

1. Bpen, npuuuHEHHBIH *U3HU, 30POBBI0 WM HMYLIECTBY IMOTPEOUTENS BCIIEACTBHE
KOHCTPYKTHUBHBIX, TPOU3BOJICTBEHHBIX, PEIENTYPHBIX MM MHBIX HEIOCTATKOB TOoBapa (padoThI,
YCIIYTH), TOJICKUT BO3MEIICHHIO B TTIOJITHOM 00BbEME.

2. IlpaBo TpeboBaTh BO3MEIICHHUS Bpe/Ia, IPHUYMHEHHOTO BCIEACTBHE HEIOCTATKOB TOBAapa
(paboThl, ycnyru), MpU3HAETCs 3a JIOOBIM MOTEPIIEBIIMM HE3aBUCUMO OT TOTO, COCTOSJI OH B
JIOTOBOPHBIX OTHOIIIEHUSX C MPOJABIIOM (MCIIOTHUTENIEM) WU HET.

3. Bpen, npuunMHEHHBIH XH3HH, 370POBBIO WM HMYIIECTBY MOTPEOUTENS, MOJIIEHKHUT
BO3MEILEHHUIO, €CITM BpeJ NMPUYMHEH B TEYEHHE YCTAHOBJICHHOTO CPOKa CIYXKOBI WM CpOKa
TOJJHOCTH ToBapa (paboThl).

Ecnmu Ha ToBap (pe3ynbrar paboThl) AOIDKEH OBITh YCTAHOBIEH B COOTBETCTBHM C
MyHKTaMud 2, 4 CTaThbM 5 HACTOSIIETO 3aKOHAa CPOK CIIYXOBI HJIM CPOK TOJHOCTH, HO OH HE
YCTaHOBJIEH, JIN0O MOTpeOUTEN0 He OblIa MpeAOoCTaBlIeHa OJIHAs U JOCTOBEPHAs MHPOPMALIHS
0 CpOKe CIy:KObl WJIM CpOKE TOJHOCTH, JUOO HOTpedurtenb He ObUT NMPOMH(MOPMHUPOBAH O
HEOOXO/UMBIX JIEHCTBHUAX 1O MCTEYEHUH CpPOKa CIYKObl MJIM CPOKAa TOJHOCTH M BO3MOXKHBIX
MOCJIEACTBUSIX MPU HEBBINOJIHEHUM YKa3aHHBIX AEMCTBUI, TMOO ToBap (pe3ynbTar paboThl) IO
WCTEUYEHUU 3THUX CPOKOB IPEJICTABISET OMACHOCTH Ul JKU3HHU U 3J0POBbs, BpPEX MOIJIEKUT
BO3MEUICHUIO HE3aBUCUMO OT BPEMEHU €r0 MPUUNHEHHUS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Eciu B coorBercTBUM ¢ TyHKTOM 1 cTaThu S5 Hacrosimiero 3akoHa H3TOTOBUTEINb
(MCTIONTHUTENh) HE YCTAaHOBWII Ha TOBap (paboTy) CPOK CIIy>KObI, Bpe TOJICKUT BO3MENICHUIO B
ClIy4ae ero NpHYMHEHUS B TEUYEeHHWE JAecAaTH JeT CO JHA IMepenadn ToBapa (paboThi)
MOTPEOUTENTIO, a €CIIH JIeHb Tepe/ladl YCTAaHOBUTHh HEBO3MOJXKHO, C JIaThl M3TOTOBIICHHUS TOBapa
(OKOHYAHHUS BBHITIOTHEHUS PAOOTHI).
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Bpen, mnpuyuHEHHBIM BCIEACTBHE HEJOCTATKOB TOBapa, MOMJICKHUT BO3MEIICHHUIO
MPOJIABIIOM WJIM M3TOTOBHUTEIIEM TOBApa IO BHIOOPY IMOTEPIICBIIETO.

Bpen, mOpUYMHEHHBI BCIEACTBUE HEAOCTATKOB pabOTHl WM YCIYTH, MOIJICKUT
BO3MEUICHHUIO UCIIOJHUTEIIEM.

4. V3roroBuTenb (MCIOJHUTEND) HECET OTBETCTBEHHOCTh 3@ BPEJ, MPUUYMHEHHBIN JKU3HU,
3MI0POBBI0  WJIM UMYIIECTBY TMOTPEOUTENsT B CBA3M C HCIOJB30BAHHEM MAaTepHAalIOB,
000pyI0BaHUSl, UHCTPYMEHTOB M HMHBIX CPEACTB, HEOOXOIMMBIX JJIsi MPOM3BOJACTBA TOBApOB
(BBITIOJIHEHUST pabOT, OKa3aHUS yCIyT), HE3aBUCUMO OT TOTO, MO3BOJISI YPOBEHb HAYUHBIX U
TEXHUYECKUX 3HAHUHN BBISIBUTH UX OCOOBIC CBOWCTBA MJIH HET.

5. UsroroButens (MCIOTHUTENb, MPOJABEI) OCBOOOMKAACTCSI OT OTBETCTBEHHOCTH, €CIH
JOKQXKET, 4YTO BpEeA MPUYUHEH BCJICACTBHE HEMPEOJOTMMON CHIIBI WM HAapyHICHUS
MOTPEOUTENIEM YCTAHOBICHHBIX IPABUJI HCIOJB30BAHUS, XPAHCHHS] WM TPAHCIIOPTUPOBKHU
ToBapa (paboThl, yCIyTH).

Crarba 15. Komnencanusi MOpaJibHOTO Bpeia

MopainbpHblil Bpes, IPUUYMHEHHBIH NOTPEOUTENI0 BCIEACTBUE HAPYLICHUS H3TOTOBUTENIEM
(ucrionHUTENEM, MPOJABLOM, YIOJIHOMOYEHHOH OpraHu3alMed WiM YHOJIHOMOYEHHBIM
UH/IMBUYaJIbHBIM TNpEeANPUHUMATENEM, UMIIOPTEPOM) MpaB MOTPeOuTeNs, MPeayCMOTPEHHBIX
3aKOHaMM M nIpaBoBbIMM akTamu Pocculickoi ®denepanuu, peryaupyrolMMU OTHOLIECHUS B
00J1acTH 3allIUTHl MpaB MNOTPEOHUTENeH, MOJUIEKHUT KOMIICHCALMM HPUYMHUTENIEM Bpeaa IpH
HaJM4MM €ro BHUHBL. Pa3Mmep KOMIIEHCAlMM MOPAJIBHOIO Bpela OIpENeNsIeTcsl CyIOM H He
3aBHCHT OT pa3Mepa BO3MEILEHUS UMYIIECTBEHHOIO Bpea.

(B pen. ®epepanbHbIX 3aK0HOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

KOMHCHC&HH?I MOpaJIbHOro Bpc€aa OCYIICCTBIIKICTCA HE3aBUCUMO OT BO3MCHICHUA
HMYHICCTBCHHOI'O Bp€aa U ITIOHCCCHHBIX HOTp€6I/IT€JI€M y6I)ITKOB.

Crarba 16. HegonycTtumble ycJoBUsSI 10roBOpa, ylieMJsilolue npaBa norpeourens,
3anperbl W O0OS3aHHOCTH, HAjJaraeMble Ha TMpoAaBHAa (MCIOJHHUTENs, BJaJeIbLa
arperaropa)

(B pen. denepanbhoro 3akona ot 01.05.2022 N 135-03)

1. HetomycTUMBIMH yCTIOBUSIMHU JI0TOBOpPA, YIIEMIISIOUIMMHU MTPaBa NOTPEOUTEIS, BIISIOTCS
yCIIOBUS, KOTOpbIE HapyllalOT IpaBWiIa, YCTAHOBJIEHHbIE MEXIYHApOJAHBIMU JIOIOBOPAMHU
Poccuiickoit @enepanyy, HACTOSIIKUM 3aKOHOM, 3aKOHAMH U PUHUMAEMbIMU B COOTBETCTBUU C
HUMU WHBIMA HOPMATHBHBIMHM IIPaBOBBIMM akTamMu Poccuiickoi denepanuu, peryaupyronimMu
OTHOLIEHHUsS] B 00JIaCTH 3alUThl MpaB mnorpeduteneil. Hemomyctumble ycioBus J10roBopa,
YIIEMJISIOLIHE [TPaBa NOTPEOUTENS, HUUTOXKHBI.

Ecnu BkIIOYeHHE B JOTOBOpP YCJIOBHM, YIIEMISIOMIMX IIpaBa MOTPEOHUTENs, MOBJIEKIO
MPUYMHEHUE YOBITKOB MOTPEOUTEINI0, OHU TOJIeKAT BO3MEIICHUIO MPOIAaBIIOM (M3TOTOBUTEINEM,
WCIIOJTHUTENIEM, UMIIOPTEPOM, BIIAJENBIIEM arperaropa) B MOJHOM O00beMe B COOTBETCTBHHU CO
craTbel 13 HacTosmero 3akoHa.

Tpe6OBaHI/IC HOTpe6I/ITeJI$I O BOBMCHICHHUHA y6BITKOB MOMJIC)KUT YHAOBJICTBOPCHUIO B TCUCHUC
JCCATH JIHeI\/II CO OHA €TI0 NMPEABABIICHHA.

2.K HEAOIYCTUMBIM YCIIOBHUAM OOTOBOpA, YHICMIIAIOMIUM IIpaBa HOTpe6I/ITCJ'Iﬂ, OTHOCATCA:

1) yCJioBUA, KOTOPLIC MNPCAOCTABIIAOT MPOAABIY (I/I3F OTOBUTCIIIO, HCIIOJHUTCIIIO,
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YIOJIHOMOYEHHOU OpraHu3alyu W YIIOJTHOMOYEHHOMY WHUBU1yaIbHOMY
IpEeIIIPUHUMATENI0, UMIIOPTEPY, BIAJENbIy arperaropa) mpaBo Ha OJHOCTOPOHHMM OTKa3 OT
UCIIONTHEHUST 00s3aTeNIbCTBA WM OJHOCTOPOHHEE M3MEHEHHE YCIOBHIl 00s3aTenbcTBa
(mpenMeTa, IIEHbI, CPOKA M MHBIX COTJACOBAHHBIX C IMOTPEOUTENIEM YCIIOBHIl), 32 HCKIIOYCHUEM
CJIy4yaeB, €CJIM 3aKOHOM WJIM MHBIM HOPMaTUMBHBIM IpaBOBbIM akToM Poccuiickoit denepanun
IIPEAYCMOTPEHA BO3MOKHOCTb IIPEOCTABJICHHS JOIOBOPOM TaKOI'O IIPaBa;

2) ycnoBHsA, KOTOpble OrpaHMYMBAIOT TPABO MOTpeOUTENsE HA CBOOOJHBINH BBIOOD
TEPPUTOPUATBHOMN MOACYAHOCTH CIIOPOB, IPEYCMOTPEHHBIN IIYHKTOM 2 cTaTbi 17 HacTOSILIEro
3aKkoHa;

3) ycnoBusl, KOTOpbIE YCTaHABIMBAIOT Ui MOTpeduTtens mrpadHble CaHKUUW WIA HUHBIC
00s13aHHOCTH, TPEIMATCTBYIOIINE CBOOOTHOW pean3alfy MpaBa, YCTAHOBJICHHOTO cTaThed 32
HACTOSALIET0 3aKOHa;

4) YCII0BUA, KOTOPBIC HCKIHOYAOT HWJIK OrpaHUYUBAOT OTBCTCTBCHHOCTH IIPOJdaBIia
(I/I3FOTOBI/ITCJI5I, HUCIIOJTHUTCIIA, ynOJIHOMO‘IGHHOfI opranu3aivu WJIHW  YIIOJITHOMOYCHHOI'O
HHAUBUAYAJIBHOI'O MNPEANPUHHUMATEIIA, UMIIOPTEpA, BJIaJACiIbLa arperaTopa) 3a HCHCIIOJIHCHHC
WM HEHaAJICXKalmee HWCIIOJIHCHUEC 0053aTeNILCTB 110 OCHOBAaHHAM, HE MPCAYyCMOTPCHHBIM
3aKOHOM,

5) ycnoBus, KOTOpble OOYCIOBIMBAIOT NMPUOOpPETEHHE OIHUX TOBApoOB (paboT, ycmyr)
00s13aTeIIbHBIM TIPUOOPETEHHEM HHBIX TOBApOB (PadoT, yCIyr), B TOM YHCJIEC MPEIyCMaTPUBAIOT
00s13aTeIIbHOE 3aKIII0YCHNE HHBIX JOTOBOPOB, €CITH HHOE HE MPETYCMOTPEHO 3aKOHOM;

6) yclIoBHUS, KOTOPBIE ITPEIYCMAaTPUBAIOT BBHIIIOJTHEHUE JOMOJHUTEIBHBIX Pa0boT (OKa3aHue
JOTIOTHUTEIIBHBIX YCIIYT) 3a MyaTy 0e3 MOoTy4eHHs COTTacus moTpeOuTens;

7) ycnoBus, KOTOpbIE OTPaHUYUBAIOT YCTaHOBJIEHHOE cTaTheil 16.1 HacTosmero 3akoHa
paBo NMOTpeOUTENS Ha BBIOOP criocoba U (GopmBbI OIIaThl TOBApOB (padoT, yCiyr);

8) ycioBHs, KOTOpBIE COAEpkKaT OCHOBAHHUS JOCPOYHOIO PACTOPKEHHS JOTOBOpA IO
TpeOOBaHUIO MPOJIaBIla (MCTIOIHUTEIS, BJIaJIebIla arperaTtopa), He MpeyCMOTPEHHBIE 3aKOHOM
WJIM MUHBIM HOPMATHBHBIM IIPAaBOBBIM akTOM Pocculickoint Penepanuu;

9) ycnoBus, KOTOpbIE YMEHBILAIOT pa3Mep 3aKOHHON HEYCTOMKH;

10) ycnoBus, KOTOpble OrpaHMYMBAIOT MpaBO  BBIOOpPa BuAa  TpeOOBaHUIA,
IPEelyCMOTPEHHBIX MYHKTOM | ctatbu 18 u myHkToM | cratbu 29 HacTosmiero 3akoHa, KOTOpbIE
MOTYT OBITh TpPEIbsBIEHBl MPOJABIY (M3rOTOBUTENIO, HCIIOJHUTENIO, YIOJIHOMOYEHHOU
OpraHMU3aIH WK YIIOJTHOMOYEHHOMY MHAWBHYaJIbHOMY MPEAIPUHUMATENI0, UMIOPTEPY) MPU
IpojiaXke TOBAPOB (BBITOJHEHUH PaOOT, OKa3aHUU YCIIyT) HEHA/IJIeKAIero KauecTBa;

11) ycnoBusi, KOTOpble YCTaHAaBIMBAIOT OOS3aTENbHBIA  JOCYIEOHBIM  MOPSIOK
paccMOTpeHMsI CIIOPOB, €CIIU TaKOH MOPAJOK HE IPETyCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpbIE YCTaHABIMBAIOT AJISl MOTPEOUTENsT 00s13aHHOCTD MO JOKa3bIBAaHUIO
OTIpe/IeNIEHHBIX OOCTOSITENLCTB, OpeMsl JOKa3bIBAHUS KOTOPHIX 3aKOHOM HE BO3JIOXKEHO Ha
nOTpeOUTENS;

13) ycioBusi, KOTOpbIE OTpaHMYMBAIOT MOTPEOUTENS] B CPEACTBAX M croco0ax 3aIluThI
HapyILIEHHBIX I1PaB;

14) ycnoBus, KOTOpbIE CTaBAT yJIOBJIETBOpPEHHUE TpeOOBaHUI MOTpeOuTeNell B OTHOICHUN
TOBapoB (paloT, YCIyr) ¢ HEAOCTaTKaMH B 3aBUCHUMOCTb OT YCJIOBHH, HE CBS3aHHBIX C
HEJI0OCTaTKaMHu TOBapoB (padoT, yciyr);



15) wuHBlEe YyCIOBUA, HapylIaloUle IMpaBUiia, YCTAHOBJIICHHBIE MEXIYHApOJAHBIMU
noroBopamu Poccuiickoit ®depepannu, HACTOSIIIUM 3aKOHOM, 3aKOHAMH W MPUHUMAeMbIMH B
COOTBETCTBUM C HMMHM MHBIMM HOPMAaTHMBHBIMH IpaBOBbIMU akTamu Poccuiickoit ®enepauuu,
PEryIUPYIOIKUMU OTHOIICHHS B 00JIACTH 3aIIUTHI MPaB OTPEOUTEICH.

3. IIponaBernr (MCIIOJIHUTEINb, BIIAJIENCI] arperaTopa) He BIIPaBE OTKA3bIBATh B 3aKIFOUCHUH,
WCTIOJTHEHUH JIOTOBOPA, HAIMPABIIEHHOTO Ha MPUOOPETCHHE OJIHUX TOBApoB (paboT, yciyr), Mo
NpPUYMHE OTKa3a IOTpeOuTEeNass B MPUOOPETEHUH HHBIX TOBAapoB (paboT, yciyr). YOBITKH,
NPUYMHEHHBIC MOTPEOUTEIIO BCIICICTBUE HAPYIIIEHUS €0 MpaBa Ha CBOOOHBIN BHIOOP TOBApPOB
(pabot, yciyr), BO3MEIIAIOTCS MPOJABIIOM (MCIIOTHHUTENEM, BIIaJICIbIIEM arperaropa) B IOJHOM
o0beme.

3ampemnaercss yAOBIETBOpPEHUE TpeOOBaHUI MOTpeOuTeNeil B OTHOLICHUH TOBapoB (pabdor,
YCIYT) C HEJAOCTaTKaMU CTaBUTh B 3aBHCHMOCTH OT YCIIOBHIA, HE CBSI3aHHBIX C HEIOCTaTKaMHU
TOBapoB (padoT, yciyr).

3amperaercs OTKa3 B 3aKIIOYCHHH JIOTOBOpAa M BO BHECEHHUM W3MEHEHUH B JIOTOBOD B
cllyuae TIPaBOMEPHOTO yKa3aHHs IOTPEOWTENeM Ha HEIOIMYCTHMbIC YCIOBHS JIOTOBOPA,
VIIEMJISIONINE TIpaBa MOTPEOUTENS, B LEISIX HCKIIIOUEHUS Takux ycioBuid. [Ipu npenbsaBicHuN
norpeduTeneM TpeOOBaHUS 00 MCKIFOYEHUHM W3 JIOTOBOpAa HEIONMYCTHMBIX YCJIOBUH JIOTOBOPA,
YIIEMIISIIONINX TpaBa TOTPEOHTENsl, yKa3aHHOE TpeOOBaHME TIIOMJICKUT PACCMOTPEHUIO B
TEUYEHUE JICCATH JTHEH CO JHS €ro MPEabsSBICHUS ¢ 005A3aTEIbHBIM U3BEIICHUEM MOTPEOUTEIIS O
pe3ysbTaTtax pacCMOTPEHHS U MPUHATOM MOTHBHPOBAHHOM PEIICHUU I10 CYIIECTBY YKa3aHHOTO
TpeOOBaHMUS.

[IponaBen; (McmoiaHUTENb, BIAJAETEI] arperaropa) He BrpaBe Oe3 MOJY4YEHHs COTIacus
NOTPEOUTENS BBIMOIHATH JOMOJHUTENbHbIE paOOThl (OKa3bIBaTh JOIMOJHUTENbHBIE YCIYTH) 3a
wiaty. [lotpeburens BpaBe 0TKa3aThCs OT OIUIATHI TAKKX PadOT (YCIyr), a €CIM OHH OTUIA4YeHBI,
BIIpaBe NOTpPeOOBaTh OT MpojaBlia (MCIOIHUTENS, BIaJIeNblia arperaTopa) Bo3Bpara yijiadeHHON
CYMMBI.

Cormacue moTpeOHWTENs] Ha  BBHINOJIHEHHE JIOTIONIHUTENBHBIX  paboT  (OKa3aHHe
JIOTIOJTHUTEIBHBIX YCIYT) 3a Iaty oQopmisercs NpoAaBLOM (MCIOJHHUTENIEM, BIaeibleM
arperaropa) B NHUCbMEHHOH (opMe, eciii MHOE He MNPeayCMOTpeHO 3aKoHOM. OOs3aHHOCTH
JI0Ka3aTh HAJIMYKME TAKOTO COIJIacHs WM OOCTOSATENHCTBA, B CUIYy KOTOPOTO TaKOe COrlacue He
TpebyeTcs, BO3JIaraeTcsi Ha MpojiaBiia (MCIIOIHUTEA, BIIaeNblla arperaropa).

4. Ilponaser (UCTIOTHUTEND, BIJIEIEI arperaTopa) He BIIpaBe OTKa3bIBaTh MOTPEOUTEIO B
3aKJTFOYECHUH, UCTIONIHEHUH, U3MEHEHUN WM PACTOPKEHHUH JOTOBOPA C MOTPEOUTENEM B CBS3H C
OTKa30M MOTPEeOUTENSI MPEJOCTABUTh MEPCOHALHBIC JaHHBIE, 32 MCKIIOYCHUEM CITydaeB, €CIU
00513aHHOCTh MPEAOCTABICHUS TaKUX JAaHHBIX MPEIyCMOTPEHa 3aKOHOIaTeNbcTBOM Poccuiickoit
®denepaliiil WM HEMOCPEICTBEHHO CBS3aHa C HCIIOIHEHUEM JIOTOBOPA C TIOTPEOUTEIIEM.

[Ipn npenbsiBieHnn noTpeduTerseM TpeOOBaHUS O MPEAOCTaBICHUM HHPOpPMAUH O
KOHKPETHBIX IpPUYMHAX M MPABOBBIX OCHOBAaHMSX, ONPEIEISAIONIMX HEBO3MOXKHOCTh
3aKITIOYCHUS, WCIIONHEHUs, W3MEHEHUS WM PACTOPKEHHUs JIOTOBOpa 0€3 TPeIOCTaBICHHS
NEpCOHANBHBIX JaHHBIX, B NHCbMEHHOH ¢opme (B TOM uucie B (opMe >IEeKTPOHHOTO
JIOKYMEHTA) TpojaBel] (MCIOJHUTENb, BJaJENel] arperaropa) IOJDKEH MpPeIOCTaBUTh TaKyIO
UH(OPMALIMIO B TEUSHHE CEMU JHEW CO AHS MPEIbIBICHHS YKa3aHHOTO TPeOOBaHMSL.

[IpomaBery  (McmoNHMUTENb, BIAJAENELl arperaropa) MpPeJOCTaBIseT  HUH(OPMAIIHIO
norpeduTento B TOH (¢opme, B KOTOpPOH MpeabsBIeHO TpeOoBaHME TMOTpEOUTENs O
NpeIOCTaBIeHU MH(POpPMAlMM O KOHKPETHBIX MpPUYMHAX U TPaBOBBIX OCHOBAHMUSIX,
ONpPEACIAIOINX HEBO3MOKHOCTD 3aKJIIOYEHMsI, WCIIOJIHEHUS, W3MEHEHMsS WU PacTOP’KEHUs



noroBopa 0e3 MpPeAOCTaBICHUS NEPCOHAIBHBIX JaHHBIX, €CIM HWHOE HE YKa3aHO B 3TOM
TpeOOBaHUM.

[Ipu npenpsBieHuH NOTpeOUTENEM TpPeOOBAHUS O MPEJOCTaBICHUH HHMOPMAIMH O
KOHKPETHBIX IIPUYMHAX M IPABOBBIX OCHOBAHUAX, OIPEICIAIOINUX HEBO3MOXKHOCTh
3aKJIIOYECHUS, WCIOJHEHUs, WM3MEHEHUS MM pPACTOPXKEHHUs JoroBopa 0e3 IpelocTaBIeHUs
NEPCOHANBHBIX JaHHBIX, B YCTHOW (opme Takas uH(GOpMAIHs JOJDKHA OBITH MpEeJoCTaBiIeHA
HE3aMEJIUTEIIBHO.

Crarbs 16.1. @opMbl ¥ NOPAAOK OILIATHI NMPHU MPOJA)KEe TOBAPOB (BHINOJHEHUH
padoT, OKa3aHUHM YCJIYT)
(BBenena deaepanbHbM 3aKk0HOM OT 05.05.2014 N 112-D3)

1. IpoxaBen (MCIONHUTENb, BIAJEINEI] arperaropa B ciydyae HCIOJIb30BAaHHUS B CBOCH
JESTEIIbHOCTH HAIMYHBIX PAacyeTOB C MOTpeOuTeneM) 00si3aH 00eCeYnTh BO3MOKHOCTD OTLIAThI
TOBapoB (paboT, YCIIyr) IMyTeM HWCIOJIb30BAHUS HAIIMOHAJIBHBIX IUIATE)KHBIX WHCTPYMEHTOB, a
TaK)Ke HAUIMYHBIX PACYCTOB 10 BEIOOPY NOTPEOHUTEIIS.

(B pen. @enepanbHoro 3akona ot 31.07.2020 N 290-03)

OO0s13aHHOCTh  O0ECHEUUTh BO3MOXKHOCTH  OIUIAaTHl  TOBapoB  (paboT, yciayr) c
MCIIOJIb30BaHNEM HAIIMOHAJBHBIX TUIATCKHBIX HHCTPYMEHTOB B paMKaX HAllMOHAILHOW CHCTEMBI
IUIATE)KHBIX KapT paclpoCTpaHsIeTCs Ha TpojaBia (HCIIOJHUTENs, BaJeNblia arperaropa), y
KOTOPOTO BBIpyYKa OT peaju3alii TOBAapOB (BBIMOJIHEHUS paldOT, OKa3aHUS yYCIyr) 3a
NPEIIECTBYIONIMIA KaJCHIAPHBINA IO MIPEBHIIIACT IBAANATh MHJUIMOHOB PyOJIeH.

(B pea. @enepanbHoro 3akoHa ot 31.07.2020 N 290-03)

Ecau mecTo omnatel ToBapoB (paboT, yCciIyr) HAXOAUTCS B MECTE, T/I€ HE MPETIOCTaBISIOTCS
yCIyTH J0CTyNa K MOABMXKHON panunorenedOHHON CBA3M U (WIIM) CPEACTBAM KOJICKTUBHOTO
JnocTyna K MH(OPMAIMOHHO-TEICKOMMYHHMKAMOHHON — cetrn  "MHTepHer", mpojasen
(ucrionHUTENh) OCBOOOXKIAETCS OT OO0SI3aHHOCTU O00ECIEeYUTh B ATOM MECTE BO3MOXKHOCTD
OIUIaTHI TOBApOB (PaboT, YCIyT) C UCIOJIb30BAHUEM HAIIMOHAIBHBIX TJIATEKHBIX HHCTPYMEHTOB.

[Iponaser; ocBoOOkAaeTCa OT 00S3aHHOCTH 00ECTIEYUTh BO3MOKHOCTh OIUIAThl TOBAPOB C
MCIIOJIb30BaHNEM HAllMOHAIBHBIX IUIATEXKHBIX UHCTPYMEHTOB B TOPIOBOM OOBEKTE, BHIPYUKA OT
peanu3alMM TOBapoB B KOTOPOM COCTaBJIs€T MeEHee IMATH MWIIMOHOB pyOsed 3a
MPEAIECTBYIONINN KaJeHAAPHBIHN TO/I.

(1. 1 B pen. @enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Onnata ToBapoB (paboT, YCIIyr) MOKET MPOU3BOAUTECS MOTPEOUTENIEM B COOTBETCTBUU
C yKa3zaHuWeM IMpojJaBla (UCIOJIHUTENs) IMyTEM pacueToB 4Yepe3 CYObEKTOB HAllMOHAIbHOMN
IUTATEXKHOW CHUCTEMBI, OCYIIECTBIISIIOIIMX OKa3aHUE IUIATEKHBIX YCIYT B COOTBETCTBHM C
3aKoHOAaTenbCcTBOM Poccuiickoi denepanuy 0 HAMOHAIBHOM IIATEKHOW CUCTEME, €CIIU HHOE
HE YCTaHOBJIEHO (eepaJbHbIMU 3aKOHAMU WJIM WHBIMH HOPMAaTHBHBIMU IIPABOBBIMHU aKTaMHU
Poccuiickoit @enepanuu.

3. Ilpu omnnate ToBapoB (paboOT, YCIYyr) HAJIUYHBIMU JICHEKHBIMU CpPEICTBAMU
00s13aTeNIbcTBAa OTPEOUTENS TIepel MPOJABIOM (MCIIOJIHUTENIEM) 10 oIjlaTe ToBapoB (pador,
YCIYT) CUMTAIOTCS HWCIIOJHEHHBIMH B pa3Mepe BHECCHHBIX JICHE)KHBIX CPEICTB C MOMEHTa
BHECEHHUSI HAINYHBIX JCHEXKHBIX CPEJICTB MPOJABIYY (MCIIOJIHUTEINO) MO0 TUIATSKHOMY areHTy
(cybareHTy), OCYIIECTBIISIOMIEMY JACSITEIBHOCTD 110 IPUEMY TIIATEKeH GU3MIECKUX JIUII.

[Ipu ommare ToBapoB (paboT, yciayr) myTeM MepeBoja MpeAoCTaBISIEMbIX MOTpeOUTeNEeM
HAJIMYHBIX JICHEXKHBIX CPENICTB 0€3 OTKPBITUS OAHKOBCKOTO CueTa 00s3aTeNbCTBA MOTpeOUTENs
nepea  NpoAaBlOM (MCIIOJIHUTENIEM) 110 OIulaTteé ToBapoB (paboT, YCIYr) CUHMTAIOTCS
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UCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEXXHBIX CPEJCTB C MOMEHTA BHECEHUS MTOTpeOuTeIeM
HAJIMYHBIX JCHCKHBIX CpPCIACTB erHHTHOﬁ OpraHu3zalnnu 1mmbo 6aHKOBCKOMy IIaTC)KHOMY
areHTy (cyOareHry), OCyLIECTBISIONIMM JESITEIbHOCTh B COOTBETCTBUU C 3aKOHOJATEIBCTBOM
Poccniickoit denepanuu 0 HAMOHAIBHOM IUIATEKHON CUCTEME.

[Ipu omuate TOBapoB (paboOT, yCiyr) MyTeM IEpeBOAa JEHEKHBIX CPEACTB B pPaMKax
npuMeHseMbIX (opM Oe3HATMYHBIX PACUYETOB 00SM3aTENBCTBA MOTPEOUTEINIS MEpe]] MPOJIABIOM
(ucmosHUTEIEM) IO OIJIaTe TOBAapoB (paboOT, YCIYr) CUMTAIOTCS HCIIOJIHEHHBIMH B CyMME,
yKa3aHHOM B PacloOpsHKEHUH O NEPEeBOJIE JACHEKHBIX CPENICTB, C MOMEHTA MOATBEPKACHUS €ro
UCTIOJTHEHUS 00CITYKHBAOIIIEH MTOTPEOUTENsI KPEAUTHOW OPTaHU3aIUeH.

4. Ilpm ommate ToBapoB (paboTr, ycayr) mnpoAaBily (MCIIOJHHUTEN0) 3alpenieHo
YCTaHABIIMBAaTh B OTHOIICHWU OIHOTO BHJAA TOBapoB (paboT, yciayr) pa3iuyHbIC IICHBI B
3aBUCUMOCTH OT CII0CO0a HMX OIUIAThl IMOCPEICTBOM HAJIMYHBIX PACYCTOB WJIM B PaMKax
npUMEHsSIeMbIX (pOpM OE3HATMYHBIX PACUETOB.

5. IlponmaBer (MCIOMHUTENh) HECET OTBETCTBEHHOCTh 3a BO3HHKIIKME Yy MOTpeOUTEINs
yOBITKH, BEI3BAHHBIC HApYyIICHUEM TPEOOBaHHUHN MyHKTa | HACTOAIIEH CTaThU.

Crartps 17. CyneOHasi 3amuTa npas norpeduresei

1. 3ammuTa IpaB HOTpC6HTCJ’ICI>i OCYHICCTBIIACTCA CYAOM.

3amuTa TpaB MOTpeOUTENed YCIyr, OKa3bIBaeMbIX (DMHAHCOBBIMU OpraHU3ALUSIMHU,
OPraHU3YIOIIMMH B3aUMOJICHCTBUE C YIIOJIHOMOYEHHBIM IO MpaBaM MoTpeduTeneld (pruHaHCOBBIX
ycrayr B coorBercTBUU ¢ DemepanbHbiM  3akoHOM "OO  YIIOJIHOMOYEHHOM TIO TIpaBaM
norpeduTeneit pUHAHCOBBIX YCIyT", OCYIIECTBISIETCS C OCOOCHHOCTSIMHU, YCTaHOBJICHHBIMHU
yKka3aHHbIM DenepanbHbIM 3aKOHOM.
(ab3arn BBeneH DeaepanbHpiM 3aKk0HOM OT 04.06.2018 N 133-D3)

2. Ucku o 3amuTe mpaB noTpedutesneii MoryT ObITh MPEIbABICHBI 110 BEIOOPY UCTIA B CY/[T
MO0 MECTY:

HaXO0XJICHUA opraHusaluu, a €CJIn OTBCTUYHMKOM SABIISICTCA I/IH]II/IBI/II[yaJ'IBHIJﬁ
nNpeaAlpuHUMaTeIib, - €ro KUTCJIbCTBA,

KUTCIILCTBA UJIU Hpe6HBaHI/IH ucTua,
3aKJIIOYCHHA UJIW UCITIOJIHCHUA 10Tr0BOpa.

Eciu uck oprann3alyri BBITCKACT U3 ACATCIbHOCTU €€ (1)I/IJ'II/Ia.TIa HJIK MPEACTAaBUTECIILCTBA,
OH MOKET OBITh IPEIBSBIICH B CYJI IO MECTY HaXOXKJEHUS ee (puimana uin npeacTaBUTeIbCTBA.
(m. 2 B pen. @eaepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. IlorpeOuTenu, MHBIE UCTLHI [0 UCKAM, CBSI3aHHBIM C HAapyLIEHUEM IIpaB MOTpeOUTeNeH,
0CBOOOXKIAIOTCSI OT YIJIAThl TOCYAapCTBEHHOM MOIUTUHBI B COOTBETCTBUHU € 3aKOHO/IATEILCTBOM
Poccutiickoit deneparuu o Hajmorax u coopax.

(m. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Iaasa I1. 3AIIUTA IIPAB IIOTPEBUTEJIEN ITPU ITPOJIAKE
TOBAPOB IOTPEBUTEJISIM

Cratsa 18. IIpaBa norpeduTesisi Npu 00HAPYKEeHUH B TOBape HEJOCTATKOB
(B pen. denepanbHoro 3akoHa ot 25.10.2007 N 234-03)
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1. TlotpeOuTens B ciydae OOHApyKEHHSI B TOBape HEAOCTATKOB, €CIM OHU HE OBLIH
OTOBOPEHBI MTPOJABIIOM, [0 CBOEMY BBIOOPY BIIpaBe:

noTpeOoBaTh 3aMEHBI Ha TOBAP ITOM Ke MapKH (3TUX K€ MOJCIH U (W) apTHKYJIa);

noTpeboBaTh 3aMEHbl Ha TaKOM >Ke ToBap JApyroil Mapku (MoOjAenu, apTHKyJa) C
COOTBETCTBYIOIINM MEPEPACYETOM IMOKYITHOMN I[EHBI;

MOTpeOOBaTh COPA3MEPHOTO YMEHBIIICHUS TOKYITHON ISHBI;

HOTpCGOBaTb HE3aMCIJIUTCIIBHOI'O 663B03MC3HHOI‘O YCTpaHCHHA HCOAOCTATKOB TOBApa WA
BO3MCHICHHUA PAaCX0d0B HAa UX UCIPABJICHUC HOTpGGI/ITeJIeM HJIU TPCTHUM JIMIIOM;

OTKa3aTbCd OT HUCIOJHCHUA [JOroBopa KYIUIM-IIPOAAXKHU U HOTpCGOBaTL BO3BpaTa
ynﬂaquHOﬁ 3a TOBAp CyMMBI. Ilo Tpe60BaHI/IIO mpoaaBa U 3a €ro CUcT l'IOTpe6I/ITCJ'IB JOJI2KCH
BO3BpPATHUTHb TOBAP C HEAOCTATKAMMU.

IIpu sToM moTpeduTeny BIpaBe MOTPEOOBATH TAKXKE IOJTHOTO BO3MEIICHHS YOBITKOB,
OPUYMHEHHBIX €My BCIIEACTBHE HPOAAXH TOBapa HEHAUIekKAllero KadyecTBa. Y OBITKH
BO3MEUIAIOTCSI B CPOKHM, YCTAHOBJCHHBIE HACTOALIMM 3aKOHOM [UIsl  YJOBJIETBOPEHUS
COOTBETCTBYIOLUX TPeOOBaHUI MOTPEOUTEIS.

B oTHOIEHUN TEXHUYECKH CI0KHOTO TOBapa MOTPEOUTENb B Cllyyae OOHApYKEHUS B HEM
HEJIOCTaTKOB BIPaBE OTKA3aThCsl OT MCIIOJHEHMs JO0roBOpa KYIUIM-NIPOAAXKU U MOTpeOOBaTh
BO3BpaTa yIUIAYeHHOH 3a TaKOW TOBAap CYMMBI JINOO MPEIbSIBUTH TPEOOBAHUE O €ro 3aMEeHE Ha
TOBap 3TOW kK€ MapKu (MOJENIM, apTUKYJa) WM Ha TAaKOM e ToBap Apyrol Mapku (MOJIENH,
apTHKYyJa) ¢ COOTBETCTBYIOLIUM IIEpEpacueToOM IOKYITHOM IIEHbl B TEUEHUE NATHAALATH JHEH co
JIHS TIepe/laur NoTpeOUTeNto Takoro Toapa. I1o ucteueHnn 3Toro cpoka ykazaHHble TpeOOBaHMS
MOJJIEXKAT yIOBJIETBOPEHUIO B OJJTHOM U3 CIEAYIOIIMX CIIy4aeB:

oOHapyXeHHe CYIIECTBEHHOT'0 HEJJOCTaTKa TOBapa;

HapymCHUEC YCTAaHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTpaHCHHSA HCIOCTATKOB
TOBApa,

HCEBO3MOXHOCTb UCIIOJIB30BAHUSA TOBApPa B TCUCHUC KAXKIOTO roJga FapaHTHﬁHOFO CpOKa B
COBOKYITHOCTH Oollee uem TpUAUaTb JIHEH BCIECIACTBUE HCOAHOKPATHOI'0 YCTpAHCHUA CIro
PAa3IMYHBIX HEJOCTATKOB.

IlepeyeHp TEXHUYECKH CIIOXKHBIX TOBapoB yrBepkaaercsa lIpaBurensctBom Poccuiickoit
®denepanuu.
(m. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeOoBaHus, yKa3aHHbIE B yHKTE | HACTOsIIEN CTaThbH, IPEABSBIAIOTCS TOTPEOUTEIEM
pojaBLly MO0 YMOJHOMOYEHHOM OpraHM3alliy WM YHOJHOMOYEHHOMY HHIWBUAYAIBHOMY
peIpUHUMATENIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. IloTpeburtens BOpaBe MpenbsiBUTH TPeOOBaHMs, yKa3aHHbIE B a03allax BTOPOM U IISITOM
NyHKTa 1 Hacroslled CTaTbM, W3TOTOBUTENIO, YINOJHOMOYEHHOW OpraHu3aluy  WIN
YIIOJTHOMOYEHHOMY UHIAMBUAYAJIBHOMY IPEANPUHUMATEIO, UMIIOPTEPY.

(B pen. denepanbHbIx 3aKoHOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

Bmecro npenbsBieHus 3Tux TpeboBaHU NOTPeOUTENb BIIpaBe BO3BPATUTH U3TOTOBUTEIIO
WIA UMIIOPTEPY TOBAp HEHAJIEKAILEro KauyecTBa U MOTpeOoBaTh BO3BpaTa yIUIau€HHOHN 3a HEro
CYMMBI.
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(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)
4. Yrparun cuiy. - @enepanbabiii 3aK0H o1 25.10.2007 N 234-D3.

5. OrcyrcTBHE y MOTPEOUTENsI KACCOBOIO WJIM TOBAPHOTO 4YeKa JMOO MHOTO JIOKYMCHTA,
YIOCTOBEPSIONIMX (DAKT U YCIIOBHS TMOKYIKHA TOBapa, HE SBJISAETCS OCHOBAaHHEM JUIs OTKa3a B
YIIOBJICTBOPEHUH €T0 TPeOOBaHUM.

[IponaBery (M3roTOBUTENB), YIOJIHOMOYEHHAs OpraHU3alUs WIM YIOJIHOMOYECHHBIN
WHIIMBUIYyJIbHBI TIpeIpUHUMATEIb, HUMIIOPTEP OOS3aHBI NPUHATH TOBAp HEHAJIE)KAIETO
KauyecTBa y MOTpeOHTeNs U B Clydae HEOOXOAMMOCTH IPOBECTH INPOBEPKY KauecTBa TOBApa.
[ToTpebuTens BpaBe y4acTBOBATh B IIPOBEPKE KA4eCTBA TOBApA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cinydae cmopa o mOpUYMHAX BO3HMKHOBEHHS HEIOCTATKOB TOBapa IPOJaBeIl
(M3rOTOBUTENH), YIIOJIHOMOYEHHAS OpPraHM3alus WIM YIOJIHOMOYECHHBIH WHIMBUIYaJIbHBIN
HpeANPUHIMATENh, UMIIOPTEP 0053aHbI IPOBECTH HKCIIEPTU3Y TOBApa 3a CBOW CUeT. DKCIepTH3a
TOBapa NMPOBOJUTCS B CPOKH, yCTaHOBJIECHHBbIE cTaThsiMu 20, 21 n 22 HacTosmiero 3akoHa JUIs
YIOBJICTBOPEHUSI COOTBETCTBYIOIIMX TpeOoBaHuii morpedurens. IloTpeOutens Bopase
NPUCYTCTBOBATh NPU MPOBEACHUU OKCIEPTH3Bl TOBapa W B Ciydae Hecorjacusi C ee
pe3yJIbTaTaMH OCIIOPHUTH 3aKITIOYCHUE TaKOW IKCIIEPTU3BI B CyIeOHOM MOPSIIKE.

(B pen. depepanbHoro 3akoHa oT 25.10.2007 N 234-03)

Ecmu B pesynbraTe SKCIEpTU3Bl TOBapa YCTAHOBJIEHO, YTO €r0 HEJOCTATKH BO3HUKIIH
BCJICJICTBHE OOCTOSITEIBCTB, 32 KOTOPBIE HE OTBEYAET MPOABEll (M3TOTOBHUTENb), MOTPEOUTEIH
00s3aH BO3MECTHTHh TPOJAABIy (M3TOTOBUTEIIO), YIOJHOMOYECHHOW OpraHU3ald WIN
YIIOJIHOMOYCHHOMY  WHIMBHIYaJIbHOMY TPEANPUHUMATEIIO, HMIIOPTEPY  PAacXojbl  Ha
NPOBEICHUE SKCIEPTU3bI, a TAaKXKe CBA3aHHBIC C €€ MPOBEJCHHEM pacxojbl HAa XpaHEHHE U
TPaHCHIOPTHPOBKY TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(m. 5 B pea. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

6. IlponmaBenr (M3roTOBUTENH), YMOJTHOMOYEHHAs OpTraHU3alMs WM YHOJTHOMOYEHHBIN
WHJIUBUIYAJIbHBIA TPEATPUHUMATEh, UMIIOPTEP OTBEYAET 3a HEJOCTATKH TOBapa, Ha KOTOPHIN
HE YCTAHOBJIEH TapaHTUMHBIA CpPOK, €ClIM MOTpPeOUTEeNbh JOKAXKET, YTO OHHU BO3HHUKIH IO
nepeaady ToBapa MoTPEeOUTENIO WIH 110 TPUYMHAM, BOSHUKIIIUM JI0 9TOT0 MOMEHTA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B orHomeHuum TOBapa, Ha KOTOpBIM YCTAHOBJEH TapaHTUMHBIA CPOK, MPOJIABEIl
(M3rOTOBHTENH), YIMOIHOMOYEHHAs OpPTraHHW3alUsl WM YIOJTHOMOYEHHBIM WHAWBHIYaIbHBIH
MpeANpPUHUMATENIb, UMIIOPTEp OTBEYAET 3a HEIOCTATKH TOBapa, €CIIM HE JOKAXET, YTO OHU
BO3HHUKJIM TIOCIIE Tepefayd ToBapa IMOTPEOUTEN0 BCIIECACTBUE HApPYIIEHUs MOTpeduTeneM
MpaBUJI UCHOJIb30BAHUS, XPAHEHHS WM TPAHCIIOPTUPOBKHU TOBapa, NEHCTBUM TPETHUX JIMI] WU
HEIPEOI0JIMMON CHJIBI.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(1. 6 BBeneH PenepasbHBIM 3aKOHOM OT 17.12.1999 N 212-®3)

7. JlocTaBka KpymHOTa0apUTHOTO TOBapa M TOBapa BECOM 0oJiee MATH KHJIOTPaAMMOB ISt
PEMOHTA, YUEHKH, 3aMeHbl U (WJIM) BO3BPAT UX MOTPEOUTENIO OCYIIECTBISIOTCA CHUJIAMU U 3a
c4eT mpoAaBla (U3rOTOBUTEINS, YIOJIHOMOUYEHHOW OpraHu3aluy WM YIOJIHOMOYEHHOTO
WHAMBUAYAJIbHOTO TMpeAlpUHUMATeNs, uMmnoprepa). B cioyyae HEUCHONHEHHS JaHHOMN
00s3aHHOCTH, a TaKXke IMpH OTCYTCTBHUM MpOAaBLIa (M3TOTOBUTENS, YIOJIHOMOUYEHHOU
OpraHM3ali WK YIOJHOMOYEHHOTO WHAMBHIYAIbHOTO MpPEANpUHUMATENs, HUMIIOpTEpa) B
MeCcTe€ HaxOXJIEHUs MOTpeOUTeNnss OoCTaBKa M (WJIM) BO3BpAaT YKa3aHHBIX TOBApOB MOTYT
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OCYIIECTBIIAThCS ToTpeOuTenem. [Ipum 3TomM mponamer] (M3rOTOBUTENb, YIOTHOMOYCHHAS
OpTraHMU3aIMs WM YIOJTHOMOUYEHHBIM WHAUBHIYAIbHBIN TPEeINpPHHUMATETb, UMIIOPTEP) 00s3aH
BO3MECTUThH TOTPEOUTEIIO PACXOJIbl, CBA3aHHBIC C JIOCTAaBKOM WM (WJIM) BO3BPATOM YKa3aHHBIX
TOBApOB.

(n. 7 B pen. DeaepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Crarba 19. Cpoxku npeabsiBjieHHsi NOTpeOuUTeseM TPeOOBAHMH B OTHOLUIEHUU
HEJ0CTATKOB TOBapa

1. TToTpebutens BnpaBe NpeAbSIBUTH MPEIYCMOTPEHHbIE cTaTheil 18 Hacrosmero 3akoHa
TpeOOBaHUS K  HpOJAaBLy  (M3MOTOBUTENI0,  YIOJHOMOYEHHONW  OpraHM3alud  WIH
YIIOJIHOMOYEHHOMY MHAWBUIYAIBHOMY MPEINPUHUMATENI0, HMMIIOPTEPY) B OTHOILICHHUU
HEJIOCTaTKOB TOBapa, €CJIM OHU OOHApy)XeHbl B TEUYEHHWE TapaHTHUHHOIO CpoKa MM CpOKa
TOJIHOCTH.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHomIeHMM TOBapoB, Ha KOTOpPbIC TapaHTHWHBIC CPOKUM WJIM CPOKH TOJHOCTH HE
YCTAHOBJICHBI, TIOTPEOUTEh BIPaBE IMPEIbSIBUTH YKa3aHHbIC TPEOOBAaHWUs, €CIU HEJIOCTATKU
TOBApOB OOHApYXEHHI B Pa3yMHBIH CPOK, HO B MpeJenax AByX JIET CO JHS MepeAaud X
nOTPEOUTENIO, eci 00JIee JTUTEIbHBIE CPOKH HE YCTAHOBJICHBI 3aKOHOM HIIH JIOTOBOPOM.

(m. 1 B pen. @eaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. 'apaHTHiHBIN CPOK TOBapa, a TAKXKE CPOK €ro CIYKObI MCUMCIACTCS CO JHS Hepeaadn
TOBapa MOTPEOUTENI0, €CIM HHOE HE INpeayCMOTpEeHO JaoroBopoM. Ecnu naeHp mnepenauu
YCTaHOBUTBH HEBO3MOKHO, 3TH CPOKU UCUUCIISIOTCA CO JHS U3rOTOBJICHUS TOBapa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Jlnisi Ce30HHBIX TOBapoB (0OYBH, OJCKIbI M MPOYKMX) ITU CPOKH MCUYHCIISIFOTCS ¢ MOMEHTA
HACTYIUICHUSI COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIGHHUS KOTOPOTO OIPENeNsIeTCs
COOTBETCTBEHHO CyObekTamu Poccuiickoii denepanuu UCXOols U3 KIMMATHYECKUX YCIOBUH
MeCTa HaXOXKJIEHUs MOTpeOuTene.

ITpn mponmake ToBapoB Ho oOpasmam, MO IO4YTe, a TAaKXKe B CIy4asx, €CIM MOMEHT
3aKIIIOYEHHs JO0TOBOPA KYIUIM-TIPOJAXXH W MOMEHT MepeAadd ToBapa IOTpeOUTENI0 He
COBIAJIAIOT, 3TU CPOKU UCUHUCIISIOTCS CO JTHS IOCTaBKU ToBapa norpedutento. Eciau morpedurens
JIMIIEH BO3MOKHOCTH UCIIOJIB30BaTh TOBAP BCIIEICTBHE OOCTOSATENBCTB, 3aBUCSIIUX OT MPOABIIa
(B 4acTHOCTH, TOBap HYXJAeTcs B CHEIMAIbHON YCTaHOBKE, MMOJAKIIOYEHUN WM COOpKE, B HEM
UMEIOTCS HEJOCTaTKH), TapaHTUHHBIA CPOK HE Te4yeT JO0 YCTPAHEHHs MPOJaBLIOM TaKHUX
o0cTosTeNnsCTB. ECny 1IeHp OCTaBKH, YCTAaHOBKH, MOJKIIOYECHHUsS, COOPKH TOBapa, YCTPaHEHUS
3aBUCALIMX OT TMPOJaBla OOCTOSTEIbCTB, BCIEICTBUE KOTOPHIX MOTPEOUTENh HE MOXKET
UCTIONIB30BaTh TOBAP IO HA3HAYECHUIO, ONPEEIUTh HEBO3MOXKHO, 3TH CPOKU HCUHUCISAIOTCS CO
JTHSI 3aKJIFOUEHHS] TOTOBOPA KYTIIIH-TTPOJAKH.

(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

AG3ar1 uckimtoueH. - denepanbhbiit 3aK0H oT 17.12.1999 N 212-D3.

CpOK roaHoCTU TOBapa OMPCACIIACTCA MEPUOIOM, UCUHUCIIACMBIM CO JHA H3TOTOBJICHUSA
TOBapa, B TCYCHHUEC KOTOPOro OH IMPUIoAC€H K HMCIIOJIb30BAaHUIO, WJIN }IaTOI\/’I, A0 HaCTYIIIICHUA
KOTOpOfI TOBAp NpUTroACH K UCIIOJIb30BAHHUIO.

[TpoaomKUTENFHOCTh CPOKa TOJAHOCTH TOBapa JIOJDKHA COOTBETCTBOBATH 00S3aTEIbHBIM
TpeOOBaHMUSIM K 0€30MMaCHOCTH TOBapa.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
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3. TapanTuiiHble CpPOKM MOTYT YCTaHaBJMBATHhCS Ha KOMIUICKTYIOIIHE W3ACIHUS U
COCTaBHBIE YaCTH OCHOBHOI'O TOBapa. l'apaHTUHHBIC CPOKM HAa KOMIUICKTYIOLIUE H3IEIUSA U
COCTaBHbIC YaCTU HCUUCISIOTCA B TOM JK€ IMOPSJIKE, YTO W TapaHTHIHBIA CPOK Ha OCHOBHOMN
TOBAp.

I"apanTHiiHbIE CPOKM HA KOMIUIEKTYIOIIME U3/EIUS U COCTABHBIE YACTH TOBapa CYUTAIOTCSA
PaBHBIMU T'apAaHTUHHOMY CPOKY Ha OCHOBHOE H3JEIINE, €CIIM NHOE HE YCTAaHOBJIEHO JOTOBOPOM.
B cnydae, ecim Ha KOMIUIEKTYIOIIEE H3JEIME M COCTAaBHYIO YacThb TOBapa B JOrOBOpE
YCTaHOBJICH TapaHTUMHBIA CPOK MEHBUIEH INPOAOLKUTEIBHOCTH, Y€M TapaHTUMHBIA CPOK Ha
OCHOBHOE M3JIe/IHe, TOTPEOUTEIb BIPaBe MPEIbsIBUTh TPEOOBAaHUS, CBA3aHHBIE C HEIOCTaTKaMHU
KOMIUIEKTYIOLLIETO M3/EIUs M COCTaBHOM YacTH ToBapa, NpU HUX OOHAPYKEHUU B TEUEHHUE
rapaHTUHHOIO CPOKAa Ha OCHOBHOE M3JEIINE, €CIIM HHOE HE NTPENYCMOTPEHO JOINOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnmu Ha KOMIUIGKTYyIOIIEE W3JENHME YCTAaHOBJIEH TapaHTHWHBIA CpPOK  OOJbIICH
IPOJOJDKUTEIBHOCTH, Y€M TapaHTHHHBIA CPOK Ha OCHOBHOH TOBap, MOTpeOMTENb BIpaBe
NpeabsIBUTh TPeOOBaHMA B OTHOIICHUH HEJIOCTATKOB TOBapa MpPH YCIOBUHU, YTO HEIOCTATKU
KOMIUIEKTYIOLIEr0 M3/eNHs OOHapy)XeHbl B TEUEHHE T'apaHTUHHOIO CpPOKa Ha 3TO M3JENHE,
HE3aBUCUMO OT UCTE€YEHUS FapaHTUMHOIO CPOKa Ha OCHOBHOM TOBAp.

4. Cpoku, yKa3aHHbIE B HACTOSIIEH CTaThe, JOBOJATCA A0 CBEIACHUS NOTPEOUTENs B
uH(bOpMallMd O TOBape, NPEJOCTaBIsIEMOM MOTPEOUTENI0 B COOTBETCTBUU cO craTheil 10
HACTOALIET0 3aKOHa.

5. B ciyuasx, korza npenycMOTpeHHbIN JOrOBOPOM FapaHTUHHBIN CPOK COCTaBIISIET MEHEE
JBYX JIET ¥ HEIOCTAaTKH TOBapa OOHAPYXEHBI NMOTPEOHTENIeM I0 WCTEYCHHWU TapaHTUHHOTO
CpOKa, HO B IpeJienax JABYX JIeT, NOTPeOuTeNb BIPAaBE MPEIbsIBUTh MPOJABIY (M3rOTOBUTEIO)
TpeOoOBaHUs, IpPEAyCMOTpEHHbIe cTaTtbell 18 HacTtosmero 3akoHa, €CiIM JOKaXeT, 4YTO
HEJIOCTAaTKU TOBapa BO3HUKIIM JI0 €ro Nepefadyd NOTPEeOUTEN0 WIM MO NPUYMHAM, BO3HUKIIUM
JI0 3TOI0 MOMEHTA.
(. 5 BBeneH PenepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cnydyae BBIABIEHHS CYIIECTBEHHBIX HEJOCTAaTKOB TOBapa IOTpeOUTENb BIIpaBe
IPEeIbsBUTh W3TOTOBUTENIO  (YIOJHOMOYEHHOM OpraHM3alMM WU YIIOJHOMOYEHHOMY
UH/IMBUYaJIbHOMY TpeANPUHUMATEIN0, UMIOPTEPY) TpeboBaHHe 0 O€3BO3ME3THOM YCTpaHEHUHU
TaKUX HEJIOCTATKOB, €CIIM JOKAXKET, YTO OHU BO3HUKIIU JI0 ME€peayl ToBapa NOTPEOUTENIO WIIH
0 MpUYMHAM, BO3HHMKIIMM JO O3TOT0 MOMEHTa. YKa3aHHOe TpeOOBaHHE MOXET ObITh
NPEIbSABICHO, €CIM HEJAOCTAaTKU TOBapa OOHAPY>KEHBI [0 UCTEUYEHUH JIBYX JIET CO JHS Meperayu
TOBapa NOTPEOUTENIO, B TEUEHHWE YCTAHOBJIEHHOIO HA TOBAp CPOKa CIYyXKObl WM B TEUCHHE
JIECSITH JIET CO JIHS Nepeiayd ToBapa MOTPEOUTENI0 B Clydae HEYCTAHOBJIEHUS CPOKa CIIY>KOBI.
Ecnu ykazanHoe TpeOOBaHME HE YAOBJIETBOPEHO B TEUEHHE [BAALIATH JHEH CO JAHA €ro
NpeIbsABICHUS MOTpeOUTENIeM WIM OOHApYKEHHBI KM HEJOCTaTOK ToBapa SBISETCS
HEYCTpaHUMBIM, MOTPeOUTENIb 1O CBOEMY BBIOOpY BIpaBe MPEIbIBUTh H3TOTOBUTEIIO
(YnosTHOMOYeHHOM OpraHu3anuu WA YIIOJIJHOMOYEHHOMY HHIWBAAYaIbHOMY
NpeANpUHUMATENI0, UMIIOPTEPY) MHbIE MPEIYCMOTPEHHbIE MyHKTOM 3 cTaThu 18 HacTosIIero
3akoHa TpeOOBaHUs UM BO3BPATUTh TOBAP MU3TOTOBUTENIO (YIIOJTHOMOUYEHHOMN OpraHu3aiuy Uiu
YIIOJIHOMOYEHHOMY ~HMHJIWBUIYAIBHOMY NpPEANpPUHUMATENI0, HMIIOpTepy) U MoTpedoBaTh
BO3BpaTa yIjia4ye€HHON JE€HEKHOU CYMMBI.

(1. 6 B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Crarbst 20. YcTpaHeHMe HENOCTATKOB TOBapa M3roToBUTeleM (MPoOAaBLOM,
yHOJIHOMO‘leHHOﬁ opraﬂmauneifl HJIN YIOJIHOMOY€HHBIM HHIAUBUAYAJTbHBIM
NnpeanpuHuMAaTeeM, HMIIOPTEPOM)

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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1. Ecnmu cpok ycTpaHeHHMsS HEIOCTaTKOB TOBapa HE OIpelesieH B MHCbMEHHOH ¢opme
COTJIAIICHUEM CTOPOH, 3TH HEJOCTATKU JOJDKHBI OBITH YCTPaHEHBI H3TOTOBUTENEM (IIPOIABIIOM,
YHOJ'IHOMOLIGHHOI;'I OpFaHH3aHI/Ieﬁ HIJIN YIIOJHOMOYCHHBIM HHIUBHUIYaJIbHBIM
NpeANpUHUMATENeM, HMIOPTEPOM) HE3aMEIJIUTEIbHO, TO €CTh B MHHHMAIBHBIA CpOK,
O00BEKTHBHO HEOOXOAMMBIA JUISI UX YCTPAHEHHS C YYETOM OOBIYHO MPHMEHSEMOI0 CIocooa.
Cpok ycTpaHEHHsI HEIOCTaTKOB TOBapa, ONpENeNsieMblii B MMCbMEHHOW (hOpMe COTIalleHueM
CTOPOH, HE MOXET IPEBBIIIATh COPOK IMATH JTHEH.

B cnyuae, ecniu BO BpeMsl YCTpaHEHUSI HEJOCTATKOB TOBapa CTAHET OYEBHUJHBIM, UTO OHU
He OyAyT yCTpaHEHBI B ONPE/ICICHHBIN COTJIAlIEHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUYUTh
COIVIAIIIEHUE O HOBOM CpPOKE YCTpaHEHHUs HeNOCTaTKoB, ToBapa. Ilpu sTOM oOTCyTCTBHE
HEOOXOIUMBIX /ISl YCTPAHEHHUsl HEJAOCTAaTKOB TOBapa 3allaCHbIX YacTel (Jeranel, MaTepuaiosB),
o0OpyOBaHUS WM NOJOOHBIE IPUYUHBI HE SBISAIOTCS OCHOBaHMEM JUISL 3aKIIOYEHUs
COIJIAIICHUS O TAKOM HOBOM CPOKE M HE OCBOOOXIAIOT OT OTBETCTBEHHOCTH 3a HapyIIECHUE
CpOKa, ONPEEICHHOr0 COIAlIeHHEM CTOPOH MEPBOHAYAIIBHO.
(m. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oOTHOIIEHHMH TOBapoOB JJIUTEIBHOIO IOJIb30BAHUS W3TOTOBUTENb, IpOJaBel] JUOO
YIOJIHOMOYEHHAs] OpraHu3alus WM YIOJHOMOYEHHBIM WHAMBUAYAIbHBIN IpEANpPUHUMATEIND
00s13aHBI TIPU TPEIBSABICHUH IOTPEOUTEIIEM YKa3aHHOTO TPeOOBAaHUS B TPEXTHEBHBIM CPOK
0e3BO3ME3/IHO MPEAOCTaBUTh MOTPEOUTENI0 Ha TMEPHOJ PEMOHTAa TOBAp JIUTEIBHOTO
MIOJIb30BAHUS, O0JIAJIAFONINI 3TUMH K€ OCHOBHBIMH ITOTPEOUTEITHCKIMHU CBOWCTBAMH, 00ECTICUUB
JIOCTaBKY 3a CBOM cueT. [lepeyeHb TOBAPOB JIMTEIBHOTO MOJIb30BaHUs, HA KOTOPBIE YKa3aHHOE
TpeOOBaHME HE pacmpocTpaHsercsi, ycTaHaBinuBaercs IlpaBurenbctBoM  Poccuiickoi
®enepanuu.

(B pen. denmepanpHbix 3akoHOB OoT 17.12.1999 N 212-®3, or 21.12.2004 N 171-®3, or
25.10.2007 N 234-®3)

3. B cnyuae ycTpaHeHHsI HEIOCTaTKOB TOBapa rapaHTUUHBIN CPOK Ha HETrO MpPOJIeBaeTCs
Ha [epPHO/l, B TEUEHUE KOTOPOTO TOBAp HE MCIIOJIb30BAJICS. Y Ka3aHHbBIN MEPUOJ] UCUUCIIAETCS CO
IHs oOpaiieHuss notpedutens ¢ TpeboBaHMEM 00 YCTpaHEHMM HEIOCTAaTKOB TOBapa 10 JHSA
BblIaYM €r0 II0 OKOHYaHHMU PCMOHTA. HpI/I BbIIA4Y€ TOBapa M3rOTOBUTCIIb (nponaBeu,
YIIOJTHOMOYEHHAsl OpraHM3alysl WM YIIOJTHOMOYEHHBIN WHIAMBUAYAIbHBIN MpEANpPUHUMATEND,
UMIIOPTEP) 00s513aH MPETOCTaBUTh B MUCBMEHHOW (opMe moTpedburtento mHGOpMAIUo O Jare
oOpamieHus morpedutens ¢ TpeboBaHHMEM 00 yCTpaHEHHU OOHApPYKEHHBIX MM HEJIO0CTAaTKOB
TOBapa, O Jare Mepelayd ToBapa MOTpeduTeNneM il YCTpaHEHUs HEJJOCTaTKOB TOBapa, O Jare
YCTpaHEHUs] HEIOCTAaTKOB TOBapa C WX OIMCAHHWEM, 00 HCIIOJIb30BAaHHBIX 3allacHBIX YacTsIX
(meransax, marepualiax) U O JaTe BbIJAYM TOBapa MOTPEOUTENIO MO OKOHYAHUU YCTpPaHEHMUS
HEJ0CTaTKOB TOBapa.
(B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Tlpu ycTpaHeHHH HEIOCTATKOB TOBAapa MOCPECTBOM 3aMEHBI KOMIUICKTYIOIIETO U3/IETTUs
WJIM COCTABHOM YaCTW OCHOBHOTO M3/IENHs, HA KOTOPbIE YCTAHOBJICHBI FapaHTHITHBIE CPOKH, Ha
HOBBIE KOMIUIEKTYIOIEE U3JIENNE UM COCTAaBHYIO 4acTb OCHOBHOI'O W3JIE€THS yCTAHABIMBACTCS
TapaHTUIHBIA CPOK TOM € MPOAOKUTEIBHOCTH, YTO W Ha 3aMEHEHHBIE KOMILIEKTYIOIIEe
U3JIeMe WIK COCTaBHYIO YacTh OCHOBHOT'O M3JIENHS, €CJIM UHOE HE MPEAYCMOTPEHO JT0rOBOPOM,
Y TapaHTHHHBINA CPOK MCUMCISETCS CO JHS BBIJAYH MOTPEOUTENIO 3TOTO TOBapa MO OKOHYAHUU
pPEMOHTA.
(m. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbs 21. 3ameHa ToBapa HeHaJIeKAIIEr0 KauyecTBa
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1. B caydae oOHapyXeHHS TOTpeOMTEIEM HEJOCTaTKOB TOBapa M IPEIbSBICHUSI
TpC6OBaHI/I$I 0 €ro 3aMCHC IIPpOaaBCI] (I/I3I‘OTOBI/ITCJ'H>, YIIOJIHOMOYCHHAA OpraHu3anuss HJIn
YIIOJTHOMOYEHHBIH WHIMBHIYAIBHBIA NpPEANpUHUMATENb, UMIIOPTEp) 00sA3aH 3aMEHUTH TAKOH
TOBAap B TEUEHUE CEMU THEH CO JHS MPEABSBICHUS YKa3aHHOTO TpeOOBaHUS MOTpeOHTENeM, a
Opyu  HEOOXOAMMOCTH JIOTIOJHHUTEIFHOM MPOBEPKH KadecTBa TAaKOTO TOBapa IPOJABIIOM
(M3roToBUTENEM, YINOJHOMOYEHHOM OpraHM3alMeld WM YIOJHOMOYEHHBIM HMHAWBUYaJIbHBIM
npeAlpUHIMAaTeNeM, HMIIOPTEPOM) - B TEUYEHHE [IBaIIaTH JHEH €O JHA MPEAbSBICHUS
yKa3aHHOTO TPEOOBaHMS.

Ecnu y nponaBua (M3roToBUTENS, YIIOJTHOMOYEHHON OpraHU3alluy UM YIIOJTHOMOYEHHOTO
UHIMBUYAJIbHOTO TpENNPUHUMATENS,, MMIIOPTEpa) B MOMEHT MpEeIbsSBICHUS TpeOOBaHUS
OTCYTCTBYET HEOOXOIMMBIN AJI 3aMEHbl TOBAp, 3aMeHa JIOJDKHA ObITh NPOBEJICHA B TEUECHUE
MecsIia CO JHS NPEIbSIBICHHS TAKOTO TPEOOBAHUS.

B paitonax Kpaiinero CeBepa M NpHUpaBHEHHBIX K HHMM MECTHOCTSX TpeOoOBaHUE
noTpeOuTeNss O 3aMEHe TOoBapa IOAJEKUT YIOBIETBOPEHHUIO IO €ro 3asBIEHHIO B CpPOK,
HEOOXOIUMBIN /JI1 OYEpEAHON JTOCTAaBKM COOTBETCTBYIOLIETO TOBapa B 3TU pailoHbI, B ciydyae
OTCYTCTBUS Y IPO/IaBLA (M3TOTOBUTENS, YIIOJTHOMOYEHHOM OpraHu3alyy Wik yIOJIHOMOYEHHOTO
MHAMBUAYaAJIbHOTO MPEANPUHUMATENS, UMIIOpTEpPa) HEOOXOAUMOrO /JIsl 3aMEHbl TOBapa Ha JI€Hb
HpebsBICHHS YKa3aHHOTO TPeOOBaHMUS.

Ecmu juis 3ameHbl ToBapa TpeOyercsi Oojiee ceMH JIHEH, MO0 TpeOOBAaHHIO MOTPEOUTEIS
npojaasel] (M3rOTOBUTENb JHOO YIOJHOMOYEHHAss OpraHu3alys Wi YIOJTHOMOYCHHBIN
WH/IMBUYAJIbHBIA TIPEANPUHUMATEIb) B TCUCHHE TPEX JHEH CO JHs NMPEIbsSIBICHHS TPeOOBaHUS
0 3aMeHe ToBapa 00s3aH OE3BO3ME3HO TPEIOCTaBUTh MOTPEOUTETI0 BO BPEMEHHOE
MOJIb30BAHME HA TMEPHOJ 3aMEHBbI TOBAp JUTUTEIHHOTO MOJb30BaHUsS, OOJIAIAIONIUI ITUMH KE
OCHOBHBIMH TIOTPEOMTEIHCKIMH CBOMCTBaMH, OOECIIEYMB €ro JIOCTaBKYy 3a CBOH cueT. JTo
NPaBUJIO HE PACIIPOCTPAHSAETCS HA TOBAPHI, MIEPEUYCHb KOTOPBIX OMPEIEIISETCS B COOTBETCTBUU C
NyHKTOM 2 craThu 20 HacTosmero 3akoHa.

(B pea. DenepanbHbIx 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaJUIeXKALIETr0 KauecTBa JIOJKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha
TOBAap, HE OBIBILUI B yIOTPEOICHUH.

IIpu 3ameHe TOBapa rapaHTMHHBIA CPOK MCUMCIISAETCS 3aHOBO CO JHs IEpeJadyd ToBapa
NOTPEOUTEITIO.

Cratbs 22. Cpoku y10B/1eTBOPEeHHS OT/eJbHbIX TPeOoBaHMII MOTpeduTeIs
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

TpeGoBanust moTpeduTeNss O COpa3MEPHOM YMEHBLIEHMHM IOKYIHOM IIeHbl TOBapa,
BO3MEIIIEHIH PAcXO/J0B Ha HCIPABJICHUE HEIOCTATKOB TOBapa IOTPEOWTENEM WM TPETHHM
JIMIIOM, BO3BpaTe yIUIAYeHHOH 3a TOBap JCHEKHON CyMMBI, a Takke TpeOOBaHUE O BO3MEILICHUU
yOBITKOB, MPHYUHEHHBIX MMOTPEOUTEIO BCIIEACTBUE MPOJAKU TOBapa HEHAIEKAIIETO KauyecTBa
au00 TperoCTaBiIeHUsl HEeHaJulexaled HHpopMaluu O TOBape, MOAJIEXKAT YIOBIETBOPEHUIO
NPOJaBIOM (M3TOTOBUTENIEM, YIIOJTHOMOYCHHOW OpraHM3alMedl WM  yIMOJTHOMOYEHHBIM
UHIUBUAYAIHBIM TpEANpUHUMATENIEM, HMIIOPTEPOM) B TEUEHHE JeCSATH JHeH co JHS
NPEIbSIBICHHS] COOTBETCTBYIOIIETO TPEOOBAHHS.

(B pen. deaepanbHOro 3akoHa ot 25.10.2007 N 234-03)

Crarbsa  23. OTBeTCTBEHHOCTb MNpoAaBHa (M3rOTOBHUTENs, YINOJHOMOYEHHOMH
Opranu3anv Wi yNOoJHOMOYECHHOI0 MHAUBHUAYAJIBHOI0 NMpEeANNPUHUAMATEHA, nMnopTepa)
32 MPOCPOYKY BBINOJHEHHS TPeOOBAHUI OTPeOUTEIsA
(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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1. 3a Hapymenue npenycMoTpeHHbIX cTathsiMu 20, 21 u 22 HacTosmIero 3aKkoHa CPOKOB, a
TaKXe 3a HEBBINOJIHEHUE (33aJIePXKKY BBIIIOJHEHU) TPEOOBAHUS MOTPEOUTENSI O IPEAOCTABICHUH
€My Ha IepuoJ pEeMOHTa (3aMEHbl) AaHAJOTMYHOIO TOBapa mpojasel] (MU3rOTOBUTEID,
YIOJIHOMOYEHHAsi OpraHMU3alus WM YIOJHOMOYEHHBIH WHIMBUIYaJIbHBIN IpEeIIpUHUMATENb,
UMIIOPTEpP), JOMYCTUBLIMIA TAaKHe HApYIICHWs, YIJIAYMBaeT MOTPEOMTENI0 3a KaKIbld JCHb
IPOCPOUYKU HEYCTOMKY (IIEHIO) B pa3Mepe OJIHOrO IIPOLIEHTA IIEHbI TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Llena ToBapa ompenensieTcs, MCXOJAs M3 €ro IIeHBI, CYIIECTBOBABIICH B TOM MeECTE, B
KOTOpOM TpeOoBaHME TOTPEOHUTENs] MODKHO OBUIO OBITH  yJOBIETBOPEHO IPOJABIIOM
(M3roTOBUTENEM, YIOJIHOMOYCHHOW OpraHM3alfeldl WM YIOJHOMOYEHHBIM WHAWBUIYaTbHBIM
HpeANpPUHUMATENIEM, HMMIOPTEPOM), B JCHb JOOPOBOJBHOTO  YAOBICTBOPEHHS TaKOI'O
TpeOOBaHMSI WM B JICHb BBIHECCHHUS CYAEOHOrO pelIeHus, eciau TpeOOBaHHE TOOPOBOJIBHO
YIIOBJIETBOPEHO HE OBLIO.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B cnyuyae HeBBINOMHEHHUS TpeOOBaHUI MOTpeOUTENs] B CPOKH, MPEILyCMOTPEHHBIE
cratbsiMu 20 - 22 HacTosimiero 3aKkoHa, MOTPEOUTENb BIPaBe MO CBOEMY BHIOOpPY NPEABSBUTH
uHbIe TpeOOBaHMS, YCTAHOBIICHHBIE CTaThel 18 HacTosiero 3akoHa.

Crarba  23.1. IlocaeacTtBusi  HapylleHHsi TNPOAABLHOM  CPOKa  Iepeaaydu
NpeIBAPUTEILHO OIIAY€HHOI0 TOBAPA NMOTPEOUTENTI0
(BBenena denepanbHbIM 3aKOHOM OT 25.10.2007 N 234-D3)

1. JloroBop KYIUIM-TIPOJI@XH, MPEIyCMaTPUBAIONIMIA  OOSI3aHHOCTh  MOTPEOUTEINS
NpeBapUTENIFHO OIUIATUTHh TOBAp, TOJDKEH COJEp)KaTh YCIOBHE O CpPOKE Iepeladd ToBapa
MOTPEOUTEITIO.

2. B cmywae, ecnu mpojaBel, MNOJTYYMBIIMH CyMMY TpEeIBAapUTEIbHON OIUIaTHl B
OIIPEJIETICHHOM JIOTOBOPOM KYIUIU-TIPOJAXH pa3Mepe, He HCIOIHMI O0SI3aHHOCTH 110 Iepenade
TOBapa MOTPEOHMTENI0 B YCTAaHOBJEHHBIM TakKUM JOTOBOPOM CpOK, MOTPEOMUTENb MO CBOEMY
BbIOOpY BIIpaBe MOTPeOOBATh:

IepeAady OIUIAaY€HHOI0 TOBapa B YCTAHOBIICHHBIN UM HOBBIH CPOK;
BO3BpaTa CyMMBI IIPEIBAPUTEIILHON OILIATHI TOBAPA, HE MIEPEIaHHOIO MTPOJABIIOM.

HpI/I 9TOM HOTpe6I/ITeJ'H:> BIIpaBC HOTpe6OBaTB TAKXC IIOJIHOI'O BO3MCIICHUA Y6BITKOB,
MNPUYUHCHHBIX €MY BCJICACTBUC HAPYUICHUA YCTAHOBJICHHOT'O JOTOBOPOM KYILIM-TIPOAAXKHU CPOKa
nepeaadyn npeABapuTCIbHO OIIAYCHHOT'O TOBApa.

3. B ciyuyae HapylleHHsI YCTaHOBJIEHHOTO JOTOBOPOM KYIUTM-TIPOJAXKU CpPOKa Iepeaadu
IpEeIBApUTENLHO OIJIAYEHHOIO TOBapa MOTPEOUTENIO MPOJAaBel YIUIaYMBAeT €My 3a KaKJbIid
JI€Hb TIPOCPOYKH HEYCTOWKY (NIEHH) B pa3Mepe MOJOBUHBI MPOLIEHTAa CYMMBI MpeABapUTEIbHON
OILJIaThl TOBApa.

Heycroiika (mmeHu) B3BICKHBAETCSA CO JHS, KOTJA MO JIOTOBOPY KYIUIH-TIPOJIAXH Tepeaada
TOBapa TOTPEOUTENI0 JOHKHA Obula OBITH OCYIIECTBICHA, N0 JHS TepeJadd ToBapa
NOTPEOUTENI0 WM A0 JHS YAOBJICTBOPEHHS TpeOOBaHHS TOTpPEOUTENs O BO3BpaTe emy
MIPEBAPUTENIHBHO YIIJIAYEHHOW UM CyMMBI.

Cymma B3BICKAaHHOM MOTpeOUTENeM HEYCTOWKHM (IE€HH) HE MOXKET MIpPEeBbIIIaThb CyMMY
IIPEJIBAPUTEIBLHOM OIUIaThl TOBApA.
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4. TpeOoBaHusi TOTpeOUTENST O BO3BpaTe YIUIAYEHHOW 3a TOBAp CYMMBI U O IOJHOM
BO3MCILICHUHN y6BITKOB NOMJICKAT YAOBJICTBOPCHUIO ITPOAABIIOM B TCUCHUC NCCATU ,Z[Heﬁ CO OAHA
MPEIbSBICHUS COOTBETCTBYIOLIETO TPEOOBAHMUS.

5. TpebGoBanusi TOTPEOUTENs, YCTAHOBJICHHBIC ITYHKTOM 2 HACTOSIICH CTaThbH, HE
MOJJIeKAT YIOBJIETBOPEHHIO, €CITM MpPOJAABel] JIOKa)XeT, YTO HapyIIeHHE CPOKOB Iepenayu
NOTPEOUTENIO NPEABAPUTENBHO OIUIAYEHHOI'O TOBApa MPOMU3OIIO BCIEACTBUE HENPEOAOTUMOMN
CHWJIBI WJIM TIO BUHE NTOTpeOUTes.

Crarbs 24. Pacuyernl ¢ mnorpe0uTesieM B cJy4yae NpuoOpeTeHHMsi MM TOBapa
HEHA/lJIeKAIero Kayecrsa

1. Tlpu 3ameHe TOBapa HEHAJICKAIIETO KAauyecTBa HA TOBAp ATOH ke MapKu (ITHX XKe
MOZIeTH U (WJIN) apTUKYJIa) IIepepacdeT LeHbl TOBapa HE MPOU3BOIUTCS.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe TOBapa HEHAJUICKAILEro KadecTBAa HAa TAaKOW k€ TOBAp APYrod MapKu
(Momenu, apTuKyna) B Cly4ae, €CH IIeHa ToBapa, IOJUIeXKAIIEero 3aMeHe, HIDKE IIeHBI TOBapa,
IPEI0CTaBIEHHOTO B3aMEH, TOTPEOUTENb TODKEH JOIUIATUTh PAa3HUILY B LIEHAX; B CIydae, eCiu
IIeHa TOBapa, IMOJUIeXKAIIEero 3aMEeHe, BBIIIE IIEHBI TOBApPa, IPEIOCTaBICHHOTO B3aMeH, Pa3HUIla B
IIeHaX BhIIIaYMBaeTca norpeburento. LleHa ToBapa, mojiexaiiero 3aMeHe, Ompenessiercs Ha
MOMEHT €ro 3aMEHbI, a €CIi TpeOoBaHWE MOTPEOHTENsT HE YJOBJICTBOPEHO MPOAABILIOM, LIEHA
3aMEHSIEMOr0 TOBapa M II€HA IIEpeJaBaeMOro B3aMEH TOBapa ONPENENSIOTCS Ha MOMEHT
BBIHECEHUSI CyJIOM PEIICHHS O 3aMEHE TOBapa.

(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciydae mpenbsBieHHs TOTpeOHTENeM TpeOOBaHUS O COPa3MEPHOM YMEHBIICHHH
MOKYITHOM IICHBI TOBapa B pacyeT NPUHUMAETCS I[CHa TOBapa Ha MOMEHT IPEIbSBICHUS
noTpedureneM TpeOoBaHUA 00 YIICHKE WM, €CJIU OHO JOOPOBOJBHO HE YJIOBJIETBOPEHO, Ha
MOMEHT BBIHECEHUS CY/IOM PEIICHUS O COPa3MEPHOM YMEHbBIIICHUH MOKYITHOW IICHBI.

(m. 3 B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Tlpu BoO3BpaTe TOBapa HEHAJJICKAIErO0 KayecTBa IOTPEOHUTENb BIpaBe TPeOOBATH
BO3MEILICHNUS pa3HUIBl MEXIy LEHOM TOBapa, YCTAHOBIECHHOM JOrOBOPOM, M IIEHOU
COOTBETCTBYIOILIIETO TOBapa Ha MOMEHT J0OpPOBOJILHOTO YAOBJIETBOPEHUS TaKOro TpeOoBaHHUs
Wi, ecnu TpeboBaHHWe ITOOPOBOJILHO HE YIOBIETBOPEHO, HA MOMEHT BBIHECEHHS CYIOM
peLeHHs.

(. 4 BBeneH PenepasibHbIM 3aKOHOM OT 17.12.1999 N 212-®3, B pen. PenepanbHOro 3aKkoHa OT
21.12.2004 N 171-@3)

5. B cinydae BoO3Bpara TOBapa HEHAQJICKAIIETO KAadyecTBa, MPOJAHHOTO B KpEIHT,
MOTPeOUTEII0 BO3BpAIIAeTCsl YIUTAUCHHAsI 32 TOBAp JICHE)KHAs CyMMa B pa3Mepe MOTalieHHOTO
KO JIHIO BO3BpaTa yKa3aHHOT'O TOBapa KpeauTa, a TAKKe BO3MELIAETCs IJ1aTa 3a MPeI0CTaBICHUE
KpeauTa.

(m. 5 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B ciydae Bo3BpaTa ToBapa HEHAANEXKAIEro KayecTBa, MPUOOPETEHHOTO MOTpEOUTENeM
3a CcUeT MOTPEeOUTENbCKOro KpeauTa (3aiiMa), mpojaBell 00s3aH BO3BPATUTh MOTPEOUTEIIO
VIUIA4eHHYI0 3a TOBap JEHEXKHYI0 CYMMY, a TaKKe BO3MECTHTHh YIUIAYCHHBIE MOTpeOUTeIIeM
MIPOLIEHTHI U MHBIE TUIATEXH I10 I0rOBOPY MOTPEOUTEIHCKOT0 KpeauTa (3aiima).

(. 6 BBeneH @enepanbHbIM 3akoHOM OT 21.12.2013 N 363-D3)

Cratssa 25. IIpaBo norpeduTe)isi Ha 00MeH TOBapa HaUIeKALEI0 Ka4ecTBa
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1. TTorpebuTenp BrpaBe OOMEHSTh HEMPOIOBOJBbCTBEHHBIM TOBAP HAJICKAIIETO KauyecTBa
Ha aHAJIOTHYHBIA TOBAp y MPOJABIA, Y KOTOPOrO 3TOT TOBAP ObUI MPHOOPETEH, €CIIN YKa3aHHBIN
TOBap He mojo1Ien 1no popme, rabaputam, hacoHy, pacluBeTke, pa3Mepy WM KOMIUICKTAIHH.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[Torpebutens uMeeT MpaBO Ha OOMEH HENPOJOBOJILCTBEHHOIO TOBapa HAAJIEXKAlEero
KauecTBa B TEUECHHUE YEThIPHAALIATU JHEW, HE CUUTAs! IHS €r0 IOKYIIKH.

OOMEH HenpoAOBOJIBCTBEHHOTO TOBapa HAJUIEXKAIIEro KauecTBa IIPOBOAUTCS, €CIH
yKa3aHHBIH TOBap He ObLI B yNOTPEOJICHUM, COXPAHEHBI €r0 TOBAapHBIM BUJ, IOTPEOUTEIbCKHIE
CBOWCTBA, TNIOMOBI, (paOpUYHbIC SAPIBIKY, @ TAaKXKE UMEETCS TOBAPHBINA YEK WIJIM KacCOBBIH YEK
a100 WHOW TOATBEPXKIAIOIIMN OIUIaTy YKAa3aHHOTO ToBapa JOKyMeHT. OTcyrcTBue Yy
OTpeOUTENS TOBAPHOI'O 4Y€KAa WJIM KACCOBOIO 4eKa JIMOO MHOrO IMOATBEPXKJAIOLIETO OIUIATY
TOBapa JOKYMEHTA HE JIMILAET €r0 BO3MOKHOCTH CChUIATHCS HA CBUJETEIIBCKUE IOKA3AHMS.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Tepeuens TOBapoB, HE TOJUICKANIMX OOMEHY IO OCHOBAHUSM, YKa3aHHBIM B HACTOSIIEH
craTtbe, yrBepxkaaercs [IpaBurensctBoM Poccutickoin @enepanuu.

2. B cnydae, ecid aHaJOTMYHBIA TOBAap OTCYTCTBYET B MpPOJake Ha JIeHb OOpalleHus
noTpeduTens K MpoJaBily, MOTPEOUTENb BIPaBE OTKA3aThCsA OT HCIOJIHEHMs JOrOBOpa KyIUIU-
MpOJaXh U TNOTpeOOBaTh BO3BpaTa YIIAYEHHOM 3a YKa3aHHBIM TOBap JACHEKHOM CYMMBI.
TpebGoBanue moTpeOHUTENss O BO3BpaTe YIUIAUEHHOW 3a YKa3aHHBIH TOBap JEHEKHONH CYMMBI
MOJUIEKUT YIOBJIIETBOPEHUIO B TEYEHUE TPEX JHEN CO AHS BO3BpATa YKa3aHHOTO TOBApA.

[To cornmameHuto mMoTpedUTENs ¢ MPOJABIOM OOMEH TOBapa MOXKET OBITh MPEIyCMOTPEH
Ipy TOCTYIUICHWM aHAJOTMYHOTO ToBapa B mpojaxy. I[IpomaBen 00s3aH He3aMeTUTEIHHO
COOOUIMTH MOTPEOUTEIIO O TIOCTYIUIEHUH aHATOTMYHOTO TOBapa B MPOJIAXKY.
(m. 2 B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratbs 26. YTpaTtuia cuiy. - @eepaibHblii 3akoH ot 25.10.2007 N 234-P3.

Crarbs 26.1. lucTaHIIMOHHBIH CIIOCO0 NMPOAAKH TOBapa
(BBeneHa ®PexnepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HHYHOW KYIUIH-TIPOJAXKH MOXKET OBITh 3aKIIOYeH Ha OCHOBAaHUU
O3HAKOMJICHUS TOTPEOUTEN C MPEIOKEHHBIM MPOJABIIOM OMHMCAHWEM TOBapa MOCPEICTBOM
KaTaJjoroB, IMPOCIIEKTOB, OYKJIETOB, (DOTOCHUMKOB, CPEJICTB CBSI3H (TEICBU3MOHHOMN, MTOYTOBOM,
paiMOCBSA3M W JPYTUX) WIM WHBIMH MCKIIIOYAIONIUMH BO3MOXXHOCTH HEMOCPEICTBEHHOTO
O3HAKOMJIEHHs NOTpeOUTeNsl C TOBapoM JIMOO 00pa3loM ToBapa IpH 3aKIOYEHUHU TaKOro
JIOTOBOpA (IUCTAHIIMOHHBINA CIIOCOO MPOJIaXKH TOBapa) COCOOaMH.

(B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TlpomaBiioM 10 3aKJIIOYEHHs JOTOBOpa JOJHKHA OBITH MPEJOCTABIICHA MOTPEOUTEIIO
uHpopMallig 00 OCHOBHBIX TMOTPEOUTENCKUX CBOMCTBaX TOBapa, o0 aapece (MecTe
HAXOXJICHUS) MMPOJIaBIIa, O MECTE M3TOTOBIICHUS TOBapa, O MOJHOM (UPMEHHOM HAMMECHOBAaHUHU
(HaMMEHOBaHUM) MpoJiaBlia (U3TOTOBUTENS), O IIEHE U 00 YCIOBUSX MPUOOPETEHUS TOBApa, O €ro
JOCTaBKe, CPOKE CITYKOBI, CPOKE TOJHOCTH U TAPAHTHWHOM CPOKE, O MOPSAKE OIJIaThl TOBapa, a
Tak)Ke O CPOKe, B TEUCHHUE KOTOPOTO JIEHCTBYET MPEJIOKEHHE O 3aKIIOUSHUH TOTOBOPA.

3. Ilorpebutento B MOMEHT JOCTaBKM TOBapa JOJDKHA OBITh B NHCbMEHHOW (opme
nperocTaBieHa MHPOpMalKs O ToBape, mpeaycMOoTpeHHas craTheil 10 HacTosmero 3akoHa, a
TaKXe MpPeAyCMOTPEHHasi MyHKTOM 4 HacTosIued cTaTbu MH(POpPMAILUsS O MOpsAKEe M CpoKax
BO3BpaTa TOBapa.
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4. IloTpebuTens BrpaBe OTKa3aThCs OT TOBapa B JIF0OOE BpEMs 10 €ro mepeiavd, a mocie
nepeiauu ToBapa - B TCUCHHE CEMU JTHEH.

B cnydae, ecnum uHpopmanus O TMOpSAAKE M CPOKaX BO3BpaTa TOBapa HaIJICKAIIETO
KauecTBa He OblIa TpeJocTaBlieHa B NUChbMEHHOW (opmMe B MOMEHT JIOCTaBKH TOBapa,
NoTpPeOUTENh BIIPaBE OTKA3aThCs OT TOBapa B TEYCHHUE TPEX MECSICB C MOMEHTa Iepeladu
TOBapa.

BosBpar TOBapa Hajiexkaliero KayecTBa BO3MOXKEH B CIIy4ae, €CJId COXPAaHEHBI €ro
TOBapHBIM BHJI, MOTPEOUTEIHCKHE CBOWCTBA, a TaKXKE JOKYMEHT, MOATBEP)KIAIOMUN (HaKT U
YCIIOBUSL  TOKYNKH  yKa3zaHHOro ToBapa. OrcyrcTBue y  mOTpeOUTENs]  JIOKYMCHTA,
MOATBEPIKIAI0IIEro (DAKT U YCIOBUS MOKYIKHA TOBapa, HE JIUIIAET €r0 BO3MOXKHOCTH CChLIAThCS
Ha Jpyrue JI0Ka3aTeIbCTBA MPUOOPETEHUs TOBapa y JaHHOTO MpoIaBla.

[TorpeOuTens He BIpaBe OTKa3aThCsl OT TOBapa HAJICKAIIEro KauyecTBA, HMMEIOIIETO
WHAUBUYalIbHO-OIIPE/IeJICHHbIE CBOMCTBA, €CJIM YKa3aHHBIH TOBAp MOXKET ObITh MCIOJIb30BaH
UCKJTIOUUTENFHO TPUOOPETAIOIINM €T0 MOTpeduTeIeM.

[Ipu oTka3e noTpeduTes OT TOBapa MpoJaBel] J0JKEH BO3BPATUTh EMY JIEHEKHYIO CyMMY,
YILUTAYEHHYIO MOTPEOUTENEM 110 JJOTOBOPY, 3a UCKIOYEHHEM pPAcXOJ0B IPOJABLA HA JOCTaBKY
OT MOTpeOuTeNs BO3BPAIICHHOTO TOBapa, HE IMO3JHEE YeM uepe3 IeciITh JHeH co JHS
IPEIbSABICHUS OTPEOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHUSI.

5. IocnencTBust MpoiaXkKu TOBapa HEHAJICKAIIETO KayeCTBA JUCTAHIIMOHHBIM CIIOCOOOM
OPOJaXU TOBapa YCTAHOBJIEHBI TOJOXKEHUSMH, MPEAYCMOTPEHHBIMU CcTaThsiMu 18 - 24
HACTOSAIIETO 3aKOHA.

Cratbs 26.2. [IpaBuiia npoaaxu oTAe1bHbIX BU0B TOBAPOB
(BBenena dexnepanbHbIM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuna mnpojaku OTIENbHBIX BHJIOB TOBAapOB YycTaHaBIWBawTca [IpaBuTenbcTBOM
Poccuiickoit ®eaepanuu.

I'aasa 111 3AIIIATA TIPAB IOTPEBUTEJIEN ITPA BBITIOJTHEHAH
PABOT (OKA3AHHUHU YCJIVYT)

Cratbs 27. Cpoku BbINOJTHEHHS padoT (OKa3aHMUA yCJIyT)

1. UcnomuuTens 00s3aH OCYIIECTBUTH BBIIOJIHEHHWE PAa0OTHI (OKa3aHHWE YCIyTH) B CPOK,
YCTaHOBJ'ICHHI)II\/'I IMpaBUJIaMU BBIIIOJTHCHHA OTACIIBHBIX BUJI0B pa60T (OKa3aHI/I$[ OTACJIIBbHBIX BUI0B
YCIIyT) WM JOTOBOPOM O BBHIMIOJHEHHH paboT (OKazaHWW ycayr). B goroBope o BBINONHEHUU
pabot (OKa3aHMM YCIYT) MOXET MpeaycMaTpUBATHCS CPOK BBIMOJHEHHUS paOOThl (OKa3aHUA
YCIyTH), €CIM YKa3aHHBIMU TMpaBUJaMH OH HE NPEIyCMOTPEH, a TaKkKe CPOK MEHBIIIeH
MMPOAOIKUTCIIBHOCTHU, YEM CPOK, YCTaHOBHeHHBIﬁ YKa3aHHBIMU ITPaBUJIaMHU.

2. Cpok BBIIOJTHEHUS pabOThI (OKa3aHUS YCIYTH) MOKET ONpPEAEAThCS AaToH (MepruoIoMm),
K KOTOPO# JOJKHO OBITh 3aKOHYEHO BBIMOJHEHHE Pa0bOThl (OKa3aHWE YCIyTd) Wid (M) JaToi
(mepuos1oM), K KOTOPOW MCHOTHUTEINb AOKEH MPUCTYNUTH K BHIIOJHEHUIO padOThI (OKa3aHUIO
yCIIyTH).
(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B cnyuae, eciu BbINOJHEHHE paOOTHl (OKa3aHHWE YCIYI'M) OCYIIECTBISIETCS MO YacTsIM
(TocTaBKa MEPUOJUYECKOM MedaTu, TeXHUYeCKoe OOCIy)KMBAaHHE) B TeUEHHE CpPOKa JEHUCTBUS
JIOTOBOpa O  BBIMOJIHEHWU paboT (OKa3aHMM  YCIYT), JOJKHBI —IPEeAycMaTpuBaThCA
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COOTBETCTBYIOIINE CPOKH (IIEPUO/IBI) BHIMIOTHEHUS TAKKX PaOOT (OKa3aHMs YCIyT).

Ilo cornameHuro CTOPOH B JOrOBOpPE MOTYT OBITh MPEIyCMOTPEHBI TaKXKe CPOKH
3aBEPILICHMSI OTIEJIbHBIX 3TAllOB PA0OTHI (IIPOMEKYTOUHBIE CPOKH).
(1. 3 BBenneH PenepasibHbIM 3aKOHOM OT 17.12.1999 N 212-®3)

Crarbsa 28. IlociencTBusi HApyIIeHUs MCIOJHUTENEM CPOKOB BbINOJHEHHS] PadoT
(oxka3zaHus yciayr)

1. Eciin ncnonaHuTeNnb HAapyIINUI CPOKHM BBITOJHEHHs pabOThl (OKa3aHMs YCIYTH) - CPOKH
Hayana U (MJIM) OKOHYAHUS BBIMOJHEHUS pabOThl (OKa3aHUs YCIyTH) U (WIK) TMPOMEXYTOUHBIE
CPOKH BBIIIOJHEHUs paboThl (OKa3aHMs yCIyrM) WIK BO BpeMs BBIIOJIHEHUs Pa0bOThl (OKa3zaHMs
YCIYrH) CTAJI0 OYEBHIHBIM, YTO OHA HE OYJET BBHINOJIHEHA B CPOK, MOTPEOUTENb MO CBOEMY
BBIOOPY BIIPaBeE:

(B pen. denepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

HA3HAYUTH UCIIOJTHUTEIIO HOBBIN CPOK;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MOPpYYUTH BBIIIOJIHCHHUC pa6OTBI (OKaSaHI/Ie YCJ'Iyl"I/I) TPETbUM JIMIIAM 34 Pa3yMHYIO LCHY
WJIM BBIIIOJHUTH €€ CBOMMU CHJIAMU U HOTpe6OBaTI) OT HCIIOJHUTCIIA BO3MCHUICHHUA ITOHCCCHHBIX
pacxoaoB;

HOTpC6OBaTb YMCHBIICHUS LCHBI 3a BBITIOJIHCHUC pa6OTBI (OKaSaHI/Ie YCJ'IYFI/I);

OTKa3aThCs OT UCTIOJTHEHHMS IOTOBOPA O BBHITIOJHEHUU Pa0OTHI (OKA3aHUU YCIYTH).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[ToTpebutens BIpaBe MOTPEeOOBATH TAKKE MOJTHOIO BO3MEIICHUS YOBITKOB, MIPUYUHEHHBIX
€My B CBSI3M C HapyIICHHEM CpPOKOB BBINIOJIHCHUs pPa0OThl (OKa3aHUs YCIyTH). YOBITKH
BO3MEIIAIOTCS B CPOKHU, YCTAHOBJICHHBIC ISl YIOBJIETBOPEHHUS COOTBETCTBYIOIIMX TPeOOBaHUI
noTpeouTens.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. HaznaueHnHble mMOTpeOUTENEM HOBBIE CPOKH BBITIONHEHUs pabOThl (OKa3aHUs YCIIYyTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBIMOJIHEHUU PAOOTHI (OKa3aHUH YCIYTH).
(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

B cnydae mpocpoyku HOBBIX CPOKOB INOTPEOUTENb BIpPaBE MPEABSIBUTH HCIIOJIHUTEIIO
UHbIE TpeOOBaHMs, YCTAHOBJIECHHBIE TYHKTOM | HacTOAIIEH CTaThH.

3. llena BbINOJIHEHHOW palOOTHI (OKa3aHHOW yCIYyru), BO3BpallaeMas MOTPEOUTENIO MpH
OTKa3e OT HCIOJHEHHUS JI0TOBOpa O BBIINOJHEHUU padOThl (OKa3aHWU YCIYTH), a TaKxKe
yYUTBbIBa€Mass NpPU YMEHBIIEHUM II€Hbl BBIOJHEHHOH paboThl (OKa3aHHOW YCIyTH),
OTpezeNsieTcsl B COOTBETCTBUU C MMyHKTaMu 3, 4 u 5 ctaThu 24 HacTosero 3aKoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. Tlpu oTKa3e OT HUCIOJHEHHUS JIOrOBOpa O BBINOJHEHHHM pabOThl (OKa3aHUM YCIYTH)
HCIIOJIHUTENIb HE BIIpaBe TpeOoBaTh BO3MEILEHHUS CBOMX 3aTpaT, MPOU3BEICHHBIX B IpOIECcCe
BBITOJIHEHUS Pa0OTHI (OKa3aHMs YCIIYTH), a TAK)KE IJIAaThl 32 BBIIIOJIHEHHYIO paboTy (OKa3aHHYIO
yCIOyry), 3a HCKJIIOUEHHEM CiIydas, €cClId MOTpPeOUTeNb MPUHST BBIIOJIHEHHYIO paboTy

(OKa3zaHHYIO yCIYTY).
(B pen. depepanbHbIX 3aK0HOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

AG3ar uckimtoueH. - denepanbHbpiii 3aK0H oT 17.12.1999 N 212-®3.
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5. B ciyuae HapymieHHs YCTAaHOBJICHHBIX CPOKOB BBITIOTHEHUST PaOOThI (OKa3aHUs YCIIYTH)
WIM HAa3HAYCHHBIX MOTPEOWTENIEM Ha OCHOBAaHWU MYyHKTAa | HACTOAIIEH CTaThbU HOBBIX CPOKOB
UCTIOJTHUTEIIb YIUTAYMBACT TIOTPEOUTENIO 32 KKl JeHb (Yac, €Clii CPOK ONpE/eICH B Yacax)
MPOCPOYKH HEYCTOHKY (TMEeHI0) B pa3Mepe TpeX IMPOLEHTOB IIEHBI BBIOJHEHUS PaOOTHI
(oKa3zaHMsI YCIyTH), a €CIIM IIeHa BBHINOJHEHHs PabOThl (OKa3aHWUs YCIYyTH) IOTOBOPOM O
BBHITIOJTHEHUH PA0O0T (OKa3aHWH YCIYT) HE ompejelieHa - oOmed meHsl 3aka3a. JloroBopoM o
BBITIOJIHEHUHM Pa00T (OKa3aHWM YCIYT) MEXAY MOTPEOUTENeM M HCIOJHUTEIIEM MOXKET OBITh
yCTaHOBJICH 0oJiee BEICOKUI pa3Mep HEYCTOUKH (TIEHN).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (rieHs) 3a HapyIIeHHEe CPOKOB Havajia BBITOJIHEHUS PaOOThI (OKa3aHUs YCIYTH),
€e JTama B3bICKMBACTCS 32 KaXbIH JCHb (4Yac, €clM CPOK OIpEleNieH B Yacax) IMPOCPOUYKH
BIUIOTh J0 Hayaja BBIIOJHEHHUS paboThl (OKa3aHWs YCIYrH), €€ dTana WM NpeAbsBICHUS
norpeduTeneM TpeOOBaHUH, MPETYCMOTPEHHBIX TYHKTOM | HACTOSIIIEH CTaThU.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycrolika (meHs1) 3a HapylIeHHWE CPOKOB OKOHYAHHUS BBIOJHEHHS pabOTHl (OKa3aHUs
yCIyrH), €€ 3Tana B3bICKUBAeTCA 3a KaXAbI JeHb (4Yac, €ciau CPOK OIpeJesieH B yacax)
IPOCPOYKM BIUIOTH JI0 OKOHYAHMs BBINOJIHEHUs paOOThl (OKa3aHUs YCIyTH), €€ 3Tana WiH
npeabsBIeHUs TOTpeduTeneM TpeOoBaHUM, IPEyCMOTPEHHBIX TYHKTOM 1 HAacTOSIIEH CTaThU.
(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3BICKAaHHOM MOTpEOUTENIEM HEYCTOWKHM (II€HH) HE MOKET IPEBBIIIATh LIEHY
OTJIEIbHOTO BHU/IA BBIOJIHEHUS pabOoThI (OKa3aHUs yCIyru) Wik oOlIyro IIeHy 3aKasa, €Cliu LieHa
BBITIOJTHEHMSI OTISIBHOTO BHJA pPAa0OTHI (OKa3aHUs yYCIyrd) HE OIpeaelieHa JOTOBOPOM O
BBIMIOJTHEHUH PabOThI (OKa3aHUM YCIIYTH).

Pa3mep HeycToliKY (TIEHU) ONIpeaeNsieTcs], UCXO/s U3 IIEHbI BBITOTHEHHs paboThI (OKa3aHuUs
yCIyTH), a €clIM YyKa3aHHas [leHa He ONpelelieHa, HCXOoAs U3 oOmel IeHbl 3aKasa,
CYIIECTBOBABIIEH B TOM MeCTe, B KOTOPOM TpeOOBaHHE IMOTPEOUTENS JODKHO OBLIO OBITH
YIOBJIETBOPEHO HCIOJIHHUTENEM B JCHb JOOPOBOJIBHOTO YAOBJIETBOPEHHUS TAaKOro TpeOOBaHUs
WU B JICHb BBIHECEHUS Cy/IeOHOTO peIIeHUs, eciu TpeOoBaHME MOTpeOUTesns T0O0pOBOIBHO
YJIOBJIETBOPEHO HE OBLIO.

6. TpeOoBanus nOTpeOUTENs,, YCTAaHOBJIEHHbIE ITYHKTOM | HacToslled CTaTbu, He
MIOJIeXKAT YIOBJIETBOPEHHIO, €CITH MCIIOTHUTENh TOKAKET, YTO HApyIIEHHE CPOKOB BBITIOJTHEHUS
paboThl (OKa3aHMWsl YCIYTH) IMPOU3OILIO BCIECACTBHE HENPEOJOJUMON CHIIBI WM IO BHHE
noTpeouTens.

Cratba 29. IIpaBa mnorpeOurtensi npu OOHAPYKEHHHM HEIOCTATKOB BbINOJHEHHOI
padoThI (OKa3aHHOM YCJIYIH)

1. IorpeOutens npu OOHAPYKEHHMHM HEIOCTATKOB BBHIMOJHEHHONH pPabOThl (OKa3aHHOM
yCIIyTH) BIOPaBe [0 CBOEMY BBIOOPY MOTPEOOBATH:

0€3B03ME3/THOT0 YCTPaHEHHUs HEOCTATKOB BBIMOJIHEHHOM paboThl (0OKa3aHHOM yCIyrn);
COOTBETCTBYIOIIETO YMEHbBIIIEHUS [IEHbI BHITIOJHEHHON paOOoThI (OKa3aHHOM YCIYyTH);

0€3BO3ME3/IHOTO0 M3rOTOBJIEHUS APYrod BEIIM M3 OJHOPOAHOTO MaTepuana TaKoro Xe
KayecTBa WJIM MOBTOPHOTO BBINMOJHEHUs paloThl. IIpu 3ToM moTpebutens 00sg3aH BO3BPATUTH
paHee NEPEIaHHYI0 EMY UCIIOJIHUTENIEM BElllb;

BO3MEIICHHS TOHECEHHBIX MM PAaCXOJOB MO YCTPAaHEHHWIO HEIOCTATKOB BBHIMOJIHEHHON
paboThI (OKa3aHHOW yCIyTH) CBOMMHU CHJIAMHU WJIM TPETHUMH JIUIIAMH.
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VY noBnerBopeHue TpeOOBaHUN MOTPEOUTENST O OE3BO3ME3THOM YCTPAHEHHH HEOCTATKOB,
00 M3rOTOBJICHUU APYroil BEIH WX O TIOBTOPHOM BBIIIOJIHEHUU Pa0OTHI (OKa3aHUM yCIyTH) HE
OCBOOO’KJ]aeT HCIOJHUTENS OT OTBETCTBEHHOCTH B (pOpMe HEyCTOHKM 3a HapylleHHEe CpoKa
OKOHYaHUS BBIOJIHEHUS paOOThI (OKa3aHUsI YCIYTH).
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

[loTpebutens BHpaBe OTKa3aTbCsl OT MCIOJHEHUS JOTOBOpPAa O BBIMOJHEHUU pPabOTHI
(OKa3aHUM yCIyrd) U MOTpeOOBaTh MOJHOTO BO3MEIICHHS YOBITKOB, €CIIM B yCTaHOBJICHHBIN
YKa3aHHBIM JIOTOBOPOM CPOK HEJOCTAaTKH BBIMOJTHEHHOM paboThl (OKa3aHHOW YCIYru) He
ycTpaHeHsl ucrionnuteneM. [lotpeduTens Takke BIpaBe 0TKa3aThCsa OT UCIOTHEHUS JOrOBOpa O
BBHITIOJTHEHUH Pa0OThl (OKa3aHWU YCIIYTH), €CJIM UM OOHApPYKEHBI CYIICCTBCHHBIE HEIOCTATKU
BBIMIOJTHEHHON paboThl (OKAa3aHHOM yCIYrH) WM UHBIE CYIIECTBEHHbIE OTCTYIUICHUS OT YCIOBHMA
JI0OTOBOpA.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOuTens BrpaBe NOTpeOOBaTh TAKXKe MOJHOIO BO3MEUICHUS YOBITKOB, IPUYMHEHHBIX
€My B CBS3M C HENOCTaTKaMH BBINIOJHEHHOW pPaboOThl (OKa3aHHOW yCiayru). YOBITKH
BO3MEILAIOTCS B CPOKH, YCTAHOBJICHHBIE IS YIOBJIETBOPEHHS] COOTBETCTBYIOIIUX TPeOOBaHUIMA
noTpeouTens.

2. llena BbINOJIHEHHOM paboOThl (OKa3aHHOM YyCIyru), BO3BpallaeMmas MOTPEOUTEN0 MpHU
OTKa3e OT HCIOJHEHHUS JOroBOpPa O BBINOJHEHUH pabOThl (OKa3aHMU YCIIYTH), a TaKKke
yYUTBIBa€Masi TpPU YMCHBIICHHH IIEHBI BBIIOJHEHHOH pal0OThl (OKa3aHHOW YCIyTH),
OIpeieNsIeTCsl B COOTBETCTBUHU C MMyHKTaMu 3, 4 u 5 cratbu 24 HacTosIIero 3aKoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, CBsI3aHHBIE C HEJOCTATKAaMH BBIIOJHEHHOW paboTHl (OKa3aHHOW YCIyTH),
MOTYT OBITH MPEABSBICHBI MPU MPUHSATUU BBIMOJHEHHON pa0OThl (OKa3aHHOW YCIYrH) WU B
XOJle BBINIOJIHEHUSI paboThl (OKa3aHUsA YCIAyru) JuOO, eclar HEBO3MOXKHO OOHApYKUTh
HEJOCTaTKW TPU TPUHATUW BBIMOJTHEHHON pabOThl (OKa3aHHOW YCIyrd), B TEYCHHE CPOKOB,
YCTaHOBJICHHBIX HACTOSIIIUM MTYHKTOM.

[TorpeOutens BIpaBe TNPEeABABIATH TpeOOBaHMs, CBS3aHHBIE C  HEIOCTaTKaMU
BBINIOJTHEHHON paboThl (OKa3aHHOW YCIIYTH), €CIM OHM OOHapy)KEeHbl B T€UEHHWE FapaHTUHHOTO
CpOKa, a NpHU €ro OTCYTCTBUM B DPAa3yMHBIM CpPOK, B IpeAenax ABYX JIET CO IHS INPUHATHS
BBIMIOJTHEHHOM pa0oThl (OKa3aHHOM YCIYrM) WM NSATH JIET B OTHOLIEHUM HEIOCTaTKOB B
CTPOEHUH U NHOM HEJBIKMMOM UMYILECTBE.

(m. 3 B pen. @enepaibHOTO 3aK0HA OT 17.12.1999 N 212-D3)

4. VicioytHUTENIb OTBEYAET 3a HEIOCTAaTKU paloThl (YCIYTH), HA KOTOPYIO HE YCTaHOBJICH
rapaHTUHHBINA CPOK, €CITU MOTPEOUTENH JOKAKET, YTO OHM BO3HHKIIM JI0 €€ MPUHSATUS UM WJIH 110
npuyruHaM, BO3HUKIIHUM J10 3TOro0 MOMCHTA.

B orHomenunm paGotel (yciyru), Ha KOTOPYIO YCTAaHOBJEH TapaHTHHHBIA CpOK,
UCTIOJIHUTEIIb OTBEYAET 3 €€ HEJOCTATKU, €CIIH HE JOKaXeT, YTO OHU BO3HUKIIM MTOCIIE IPUHATHUS
paboThI (YCIyru) MOTpeOUTENEM BCIICICTBHE HAPYIIICHUSI UM TTPaBUJI HCTIOJIB30BAHUS Pe3ybTaTa
paboThI (yciayru), 1eHcTBUIA TPEThHX JIMI UITH HENPEOIOTUMON CHITHI.

(1. 4 BBenneH PenepasbHBIM 3aKOHOM OT 17.12.1999 N 212-®3)

5. B ciywasix, Korjia npeayCMOTPEHHBIN JOTOBOPOM rapaHTHIHBINA CPOK COCTABJISIET MEHEE
JBYX JIeT (ST JIeT Ha HEeABMKMMOE UMYIIECTBO) U HEJOCTATKHU paboThI (YCIayru) oOHapyKEeHbI
noTpeOUTENeM MO HUCTEUEHUHM TapaHTUHHOIO CpoKa, HO B MpeAenax ABYX JeT (IATH JIeT Ha
HEJBM)KMMOE MMYIIECTBO), MOTPeOUTENb BIpaBe MPEAbIBUTH TPeOOBaHUS, NMPEAYCMOTPEHHbBIE
IIYHKTOM | HacTOALIEH CTaTbH, €CIU AOKAXKET, YTO TaKU€ HEAOCTATKU BOZHMKIIM JI0 MPUHATUS
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UM pe3yibTara paboTsl (YCIYTH) WK 10 IPUYMHAM, BOZHUKIIUM J0 3TOI0 MOMEHTA.
(m. 5 BBeneH PenepanbHbIM 3aKkOHOM OT 17.12.1999 N 212-D3)

6. B ciyuae BBISBICHMS CYLIECTBEHHBIX HEIOCTATKOB padOThl (YCIyru) HOTpeOUTENH
BIIPaBE NPEABSBUTH HCIOJIHUTENIO TpeOOBaHHE O OE3BO3ME3HOM YCTPAaHEHMHM HEJOCTaTKOB,
€CJIU JIOKAXET, YTO HEAOCTATKY BO3HUKIIM JI0 IPUHATHUS UM pe3yibTara padoThl (YCIyTrn) Ui 110
NPUYMHAM, BO3SHHKILIUM JI0 3TOT0O MOMEHTa. JTO TpeOOBaHWE MOXKET OBITh MPEIbSIBICHO, €CIIH
TaKue HEeJI0OCTaTKU OOHApYKEHbI 10 UCTEUEHUHU JBYX JIET (IIATH JIET B OTHOLUICHUH HEABHKUMOIO
UMYIIECTBA) CO JHS MPUHATHUS pe3ysbTaTa paboThl (YCIyr), HO B IpeJesiax YCTAaHOBJIEHHOTO Ha
pe3yabTar paboThl (YCIyrM) CpoKa CIyKObl WJIM B TEUCHHME JECATU JIET CO JHs NPHUHATUA
pe3ynbrata padoThl (YCIyrd) MOTpeOUTENeM, eClid CPOK CIy)Obl He ycTaHOoBIeH. Ecnu manHOe
TpeOOBaHUE HE YAOBIETBOPEHO B TEUEHHME [JBAALATH JHEH CO [JHS €ro MpeabsBICHUA
noTpeOUTENeM WM OOHAPY)KEHHBIH HEIOCTATOK SIBIISICTCS HEYCTPAHHUMBIM, HOTPEOUTENH II0
CBOEMY BBIOODPY BIpaBe TpeOOBATh:

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIETO YMEHBIICHHSI LIEHBI 32 BBIITOJHEHHYIO paboTy (0Ka3aHHYIO YCIYTy);

BO3MEIIICHHS] TIOHECEHHBIX MM PACXOJOB [0 YCTPAHEHUIO HEIOCTATKOB BBITOJHEHHOM
paboThl (OKa3aHHOM yCIyTH) CBOUMHU CUJIAMU WJIM TPETHUMHU JTUI[AMU;

OTKa3a OT HCIOJHEHHS JOroBOpa O BBHINOJHEHUH paboThl (OKa3aHUHM YCIYTH) W
BO3MEIICHUS YOBITKOB.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crarbsa 30. Cpoku ycTpaHeHHsI HEJOCTATKOB BbINOJHEHHON pPadoTbl (OKa3aHHOM
YCJIYTH)

Henocratku paboTs (YCIIyTH) TOJHKHBI OBITh YCTPAaHEHBI HCIIOJHUTEIEM B Pa3yMHBIN CPOK,
Ha3HAYCHHBIA TOTPEOUTEIIEM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63ar uckiroueH. - GenepanpHbiil 3akoH oT 17.12.1999 N 212-03.

Ha3naueHHblif moTpeOUTENEM CpPOK YCTpaHEHHs HEIOCTaTKOB TOBapa YKa3bIBaeTCs B
A0roBop€ wWjid B HWHOM IMOAIMCBIBACMOM CTOpOHAMU JOKYMCHTC 1mbo B 3asBJICHUH,
HarpaBJIeHHOM NOTPeOUTEIEM UCTIOTHUTEIIO.

(B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylIeHue MPeTyCMOTPEHHBIX HACTOSIICH CTaThel CPOKOB YCTpaHEHHUS HEIOCTATKOB
BBITIOJIHEHHOW paboThl (OKa3aHHOM YCIyTH) UCTIOTHUTENb YIUIAYUBAET MOTPEOUTEITIO 33 KaXIbIN
JIeHb TIPOCPOUYKHU HEYCTOMKY (II€HI0), pa3Mep U MOPSAOK UCUUCIECHUS KOTOPOH ONMPEIENsSIOTCS B
COOTBETCTBUU C IYHKTOM 5 CTaThbU 28 HACTOALIETO 3aKOHA.

B cnydae HapyiieHus: yka3aHHBIX CPOKOB IOTPEOUTEINb BIpPaBe NPEAbSIBUTH UCIIOTHUTEIIO
UHbIE TpeOOBaHUs, IPEeAYCMOTpEHHbIE MyHKTaMU | 1 4 cTaTtbu 29 HacTos1Iero 3aKoHa.

Cratbs 31. Cpoku y10B/1eTBOPEHHS OTAeJbHBIX TPeOOBaHMIT MOTPeOuTE IS

1. TpeGoBanust moTpeduTenss 00 YMEHBIICHUH IEHBI 32 BBIIOJIHEHHYIO Pa0oTy (OKa3aHHYIO
yCIyTy), O BO3MEHICHHH PACXOJ0B MO YCTPAHEHUIO HEIOCTATKOB BBITIOJHEHHOW pPaOOTHI
(oKa3aHHOW yCIYTH) CBOMMH CHIJIaMU WJIM TPETHUMH JIMIIAMH, a TAKXKE€ O BO3BpATEe YIJIA4€HHOMN
3a paboTy (yCiIyry) IEHEKHOW CyMMBbI M BO3MEIICHHH YOBITKOB, NMPUYMHEHHBIX B CBSI3H C
OTKa30M OT MCTOJHEHHS JI0TOBOpPa, MPEAYCMOTPEHHbIe MYHKTOM 1 cTaTthu 28 u myHkTamu 1 u 4


consultantplus://offline/ref=3886373B07D1A1BE96BEC973003F0777219F8C3C37DF50256D39EAD7E3486407C16F9C10684B86340C0EE95876F4687F6480E77E4A5126qA1EG
consultantplus://offline/ref=3886373B07D1A1BE96BEC973003F0777219F8C3C37DF50256D39EAD7E3486407C16F9C10684B86320C0EE95876F4687F6480E77E4A5126qA1EG
consultantplus://offline/ref=3886373B07D1A1BE96BEC973003F0777219F8C3C36DF50256D39EAD7E3486407C16F9C10684B81310C0EE95876F4687F6480E77E4A5126qA1EG
consultantplus://offline/ref=3886373B07D1A1BE96BEC973003F0777219F8C3C37DF50256D39EAD7E3486407C16F9C10684B863F0C0EE95876F4687F6480E77E4A5126qA1EG
consultantplus://offline/ref=3886373B07D1A1BE96BEC973003F0777219F8C3C37DF50256D39EAD7E3486407C16F9C10684B81370C0EE95876F4687F6480E77E4A5126qA1EG
consultantplus://offline/ref=3886373B07D1A1BE96BEC973003F0777219F8C3E37DF50256D39EAD7E3486407C16F9C10684A83310C0EE95876F4687F6480E77E4A5126qA1EG

cratbM 29 Hacrodiiero 3akoHa, MOJIEKAT YAOBJIETBOPEHUIO B JECATHIAHEBHBIA CPOK CO JTHS
MPEIbSBICHUS COOTBETCTBYIONIETO TPEOOBAHMUS.
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeGoBanusi moTpedOHUTENss O OE3BO3ME3THOM H3TOTOBJICHUM JpPYroil Belmu U3
OJIHOPOJHOIO MaTepuaja TaKoro J>K€ KauecTBa WJIM O IOBTOPHOM BBIIIOJIHEHUU pPaOOTHI
(OKa3aHMM YCIYIM) MOAJIekKAT YIAOBIETBOPEHUIO B CpPOK, YCTAHOBJIEHHBIM [JII CPOYHOTO
BBIMIOJTHEHUS] pabOTHI (OKa3aHUs yCIyrH), a B cliyyae, €ClId 3TOT CPOK HE YCTaHOBJIEH, B CPOK,
MPEyCMOTPEHHBIN JOTOBOPOM O BBITIOJHEHUH pPadOThl (OKA3aHWU YCIYTH), KOTOPBIA ObLT
HEHa/JIeXkallle UCTIOJIHEH.

3. 3a HapymeHwe NpPEAyCMOTPEHHBIX HACTOSIICH CTaThel CPOKOB YIIOBIETBOPEHHS
OTJENbHBIX TPEOOBAHMI MOTPEOUTEIS UCIIOTHHUTENb YIUIAYMBAET NOTPEOUTEIIO 32 KaXKAbIH I€Hb
IPOCPOYKH HEYCTOHKY (I€HI0), pasMep M TOPSAIOK HCYUCICHHS KOTOPOW ONpENeNsIOTCS B
COOTBETCTBUU C IIYHKTOM 5 CTaTbU 28 HACTOSIIEr0 3aKOHa.

B cinydae HapymieHus CpOKOB, YKa3aHHBIX B IyHKTax | M 2 HacToAlIeH CTaTbH,
HOTpeOUTENs BIpaBe MPEIbSIBUTh HWCIOJIHUTENIO HHBbIE TPeOOBaHUS, MPEIYyCMOTPEHHBIE
nyHKTOM | craThu 28 u myHkTamu 1 u 4 crathu 29 Hacrosero 3aKoHa.

Crarpba 32. [IpaBo norpeduTe/ st HA 0TKA3 OT MCHOJHEHHUS 0TOBOPA O BBHINOJHEHUHU
padoT (OKa3aHHUM yCJIYT)
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

HOTpG6I/IT€JII) BIIpaB€ OTKa3aTbCAd OT HUCIOJHCHUA JOroBopa O BbIIIOJIHCHUA pa60T
(OKa3aHI/II/I ycnyr) B Jr000¢€ BpeMsA IIpU  YCJIOBHUU OIUIATBI HUCIIOJHUTEIIIO Q)aKTH‘IeCKI/I
IMOHCCCHHLIX UM PAaCXO0J0B, CBA3aHHBIX C UCIIOJIHCHUCM 0053aTeNILCTB 110 JaHHOMY JOTOBOpPY.

Cratbs 33. CmeTa Ha BbIIOJIHeHHe PadoThI (OKa3aHUe YCIYTH)

1. Ha BemmosHeHue paboThl (OKa3aHWE YCIYyTH), MNPEAyCMOTPEHHOM JIOTOBOPOM O
BBIMIOJTHEHUH paboThl (OKa3aHMM YCIYTH), MOXET OBITh COCTaBIieHA TBEpAas WU
npUOIN3UTENbHAS CMETA.

CocraBiieHrE TaKO CMETHI 110 TPEOOBAHUIO MOTPEOUTENS MIIM UCIIOJIHUTEIS 00s13aTENIBHO.

2. Ucnonnutens He BIpaBe TpeOOBaTh yBENTWYECHHs TBEPJOW CMETHI, a OTPEOUTENH - ee
YMEHBIIEHUs, B TOM YHCJI€ B ClIydae, KOrJla B MOMEHT 3aKJIIOUeHHUs JI0rOBOpa HCKIIIOYaIach
BO3MOXXHOCTh TMPEAYCMOTPETH MOJHBIH 00bEM MOUIekKAIIUX BBITOJHEHUIO paboT (OKa3aHHUIO
YCIIYT) WIX HEOOXOJUMBIX JJISl 3TOTO PacXo/I0B.

UcnonauTens uMeeT mpaBo TpeOOBATh YBEIWYEHHUS TBEPIOW CMETHI MPHU CYIIECTBEHHOM
BO3paCTaHUU CTOMMOCTH MaTe€pHalloB U OOOpYIOBaHUS, MPEIOCTABIAEMBIX HCIOIHHUTENEM, a
TaK)K€ OKa3bIBAEMBIX €My TPETHUMHU JIUIIAMHU YCIyT, KOTOPOE HEJb3sl OBLIO MPEAYCMOTPETh MIPH
3aKII04YeHUd JoroBopa. [Ipu oTkase morpeduTesns BHIMOIHUTH 3TO TpeOOBAaHUE UCIOTHUTENb
BIIPAaBE PACTOPTHYTH JIOTOBOP B CyI€OHOM TIOPSIJIKE.

(m. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecnu BO3HMKIIA HEOOXOAMMOCTH BBHITIONHEHHs JOMOJHUTENBHBIX PA0OT (OKa3aHHs
JOTIOTHUTEIBHBIX YCIIYT) U MO 3TOM MPUYMHE CYIIECTBEHHOTO MPEBBIMICHUS MPUOIN3UTETHLHON
CMETBI, HCIIOJHUTENh O00s3aH CBOEBPEMEHHO IMpeaynpeauTh 00 3ToM moTpedutens. Ecmu
MOTpeONTENTh HE Jall COrJIACHE Ha TIPEBBIINICHWE MPHOIM3UTSIIBHON CMEThI, OH BIIpaBe
OTKa3aThCs OT HWCIOJIHEHHUS JO0roBopa. B 3TOM cilydae HCHONHHUTENh MOXET TpeOoBaTh OT
MOTPeOUTENS YIUIATHI IIEHBI 32 BHIMOTHEHHYIO PaboTy (OKa3aHHYIO YCIYTY).
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HcnonuuTenb, CBOEBPEMEHHO HE MPEAYNPEIUBLINI MOTpPeOUTENsE O HEOOXOIUMOCTH
MPEBBIIICHUS] TPUOIM3UTETLHOM CMEThI, 00sI3aH WUCIOTHHUTH JIOTOBOp, COXpaHss MpPaBO Ha
orutaty paboTsl (YCIIYTH) B mpe/ienax NpruOIM3UTEIbHON CMETHI.

(1. 3 BBenneH PenepasibHbIM 3aKOHOM OT 17.12.1999 N 212-®3)

CraTbs 34. BeinosiHeHne padoThl M3 MaTepHUAJIa MCIOJIHUTEJIA

1. WUcnomHuTenb 0053aH BBHIMOIHUTH PabOTy, ONMPEICICHHYIO JTIOTOBOPOM O BBIOJIHEHUH
paboThl, M3 CBOEro Marepuaja W CBOMMH CpEJICTBAMH, €CIHM HMHOE HE IPEeIyCMOTPEHO
JIOTOBOPOM.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

WcnonauTenb, MperocTaBUBIIMK MaTepHai i BBIIOJTHEHUS pabOThI, OTBEYAET 3a €ro
HEHaJUIeKAIee KauyecTBO IO TMpaBWwiaM OO0 OTBETCTBEHHOCTH IIPOJAABIa 3a TOBApHI
HEHAJJIeKAIIET0 KauecTBa.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Marepuas UCIIOJHHUTEINS OIIAYMBACTCS MOTPEOHTENEM NPHU 3aKIIOYCHUH YKA3aHHOTO
JIOTOBOpA TIOJIHOCTBIO WM B pasMepe, YKa3aHHOM B JIOTOBOPE O BBINOJHEHHH palbOThI C
YCIOBHEM OKOHYATEJIBHOTO pacdyeTa MpHU TONYYCHHH IOTpeOUTEIeM  BBINOJIHEHHOM
UCTIOJTHUTENIEM pPAa0OTHl, €CIIM WMHOW MOPSAAOK pacdeToB 3a MaTepHald WUCIIOJIHUTENS He
IPETYCMOTPEH COTJIALIEHUEM CTOPOH.

(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciy4asx, mpeayCMOTPEHHBIX JOTOBOPOM O BBIMOJTHCHHH PAOOTHI, MaTepHall MOXKET
OBITh TIPEJOCTABIICH MCIOJHUTENIEM MOTPEOUTEN0 B KpenuT. llocienyromiee n3MECHEHUE 1IEHBI
IPEOCTABICHHOTO B KPEUT MaTepralia HCIIOJHUTENS HE BIEUYET 3a COOOH mepepacyera.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4, MaTepI/IaJ'I HUCIIOJTHUTCIIA H HCO6XO,Z[I/IMBIC JJIs1  BBIITOJIHCHU A pa6OTBI TCXHHUYCCKHEC
CpeacTBa, UHCTPYMCHTHI U IIPOYCC NOCTABJIAKOTCA K MECTY BBIITOJIHCHHU pa60T HCIIOJIHHUTCIICM.

Cratbs 35. BeinosiHenne padoThbl M3 MaTepuaja (¢ Belbo) NoTpeduTe st

1. Ecnu paGoTa BBINONHSAETCS IMOJHOCTBIO MJIM YAaCTMYHO M3 MaTepuaia (C BelblO)
NOTpeOUTENsl, UCIIOJIHUTEIh OTBEYAET 32 COXPAHHOCTh 3TOT0 MaTepuaia (BEUIH) U NMpaBUIbHOE
€ro UCIOJIb30BaHUE.

HcnomauTens 00s13aH:

MpeyNpeauTh MOTPEOUTENS O HEIPUTOAHOCTH HIIM HEAOOPOKAYECTBEHHOCTH MEPEIaHHOTO
noTpeduTenemM MaTepuaa (Beum);

MNpeaACTaBUTb OTUCT 00 HU3pacCxXoJ0BaHUH MaT€puaja U BO3BPATUTL €ro OCTATOK.

B cnywae nmonHoO# oM yacTUYHOM yTpaThl (MOBPEXIEHUS) MaTepuaia (BEH), IPUHIATOTO
OT MOTpeOuTelNs, UCHOJHUTENb 00s3aH B TPEXJHEBHBIH CPOK 3aMEHUTh €ro OJHOPOAHBIM
MaTepuajoM (BELIbI0) AHAJOTMYHOTO KAayecTBa W M0 KEJaHWI0 MOTPEOUTENs] H3rOTOBUTH
U3JIeHe U3 OJHOPOJHOTO MaTepuasa (Bely) B pa3yMHBIH CPOK, a IPU OTCYTCTBUU OJJHOPOJIHOTO
MarepHuaia (BELIM) aHAJIOTMYHOTO KadyecTBa - BO3MECTHTH IMOTPEOUTENI0 IBYKPATHYIO LEHY
yTpaue€HHOTO (TMOBPEXJAECHHOTO) Marepuaia (Bemu), a TaKkKe pacxoJbl, ITOHECEHHBIC
noTpeOuTenem.

2. llena ytpaueHHOro (MOBPEXIAEHHOI0) Marepuana (BelId) ONpeaessieTcs, HCXOId W3
LIeHbl MaTepuaia (BEelM), CyIIeCTBOBABILEH B TOM MecTe, B KOTOPOM TpeOoBaHHE MOTpeOUTENs
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JIOJDKHO OBITIO OBITH YOBJIETBOPEHO HCIIONHHUTENEM B JCHH JOOPOBOJBHOTO YOBJIETBOPEHUS
TaKOro TpeOOBAHMUS WM B JIEHb BHIHECEHUS CY1I€OHOTO PELIeHHUs, €CIi TpeOOBaHNE TOTPEOUTENS
J0OPOBOJIBHO Y/IOBIETBOPEHO HE OBLIO.

Ilena matepuana (Bemiu), NepeaaBacMOr0 HCIIOJHUTEII0, OMpPEIeNseTcss B JOTOBOpE O
BBIIIOJIHEHUH PAa0OThl WM B MHOM JOKYMEHTE (KBUTAHIIUH, 3aKa3e), MOATBEPIKIAIONIEM €ro
3aKIIIOYCHHUE.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ucnonuutens 0cBOO0XKIaETCS OT OTBETCTBEHHOCTH 3a MOJIHYIO WJIM YaCTHUUYHYIO YTpaTy
(moBpexxeHne) marepuana (BElIW), MPUHSATOTO MM OT TIOTPEOUTENS, €CIH TOTPEOUTENbh
MpEeIyNpexaIeH HUCHOJHUTENeM 00 OcOoObIX CBOMCTBaX Marepuaia (BElu), KOTOPbIE MOTYT
MOBJICYb 32 COOOW €ro MOJIHYIO WJIM YaCTHYHYIO YTpary (MOBpEXIeHUE) TUO0 eClIM YKa3aHHBIC
CBOiicTBa Marepuasiia (BeUIM) HE MOIVIM OBITh OOHApY)KEHBl MpU HAAJEKAlIeH MpHEeMKe
UCIIOJIHUTEJIEM 3TOT0 MaTepuasa (Bemu).

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Crarba 36. QOOsi3aHHOCTH MCHOJHUTEJs1 HHPOpMHPOBATHL mNOTpedHUTENA 00
00cTOATEILCTBAX, KOTOpPble MOIYT MOBJHMATHL HAa Ka4vecTBO BbINOJHAEMOl pPadoThI
(oxa3pIBaeMOM yCJIYIH) HJIH MOBJIEYb 32 CO00 HEBO3MOKHOCTD €€ 3aBepIIeHUs B CPOK
(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Hcnonaurens 00s3aH  CBOEBPEMEHHO HH(OpPMUPOBATH TMOTPEOUTENsT O TOM, HYTO
coOuto/ieHre yKa3aHUi NOTpeOUTeNss M HHbIe OOCTOSTENbCTBA, 3aBUCSIIME OT MOTpeOUTeNs,
MOTYT CHU3UTh KQ4ECTBO BBINOIHIEMON pabOThI (OKa3bIBAEMOW YCIYrd) WM MOBJIEYD 32 COOOM
HEBO3MOXKHOCTD €€ 3aBEpIIECHUS B CPOK.

(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecmu motpeOutens, HECMOTpST Ha CBOEBpPEMEHHOE M OOOCHOBaHHOE HMH(OPMHUpOBaHUE
UCIIOJTHUTENIEM, B pa3yMHBIH CPOK HE 3aMEHUT HETPHUTOJHBIA WM HeT0OpOKaueCTBEHHBIH
MaTepuay, He U3MEHUT YKa3aHUW O crocoOe BHITIOJIHEHUSI paboOThl (OKa3aHUs YCIyru) OO He
YCTPAaHUT MHBIX OOCTOATENBCTB, KOTOPBbIE MOTYT CHHU3MTh KaueCTBO BBINOJIHIEMOH pPabOTHI
(OKa3pIBaEMOI YCIIyTH), HCIONHHUTEIbh BIPAaBE OTKA3aThCS OT WCIOJIHEHUS JIOTOBOpa O
BBINOJIHEHUH PabOThI (OKa3aHUU YCIYTH) U MOTPeOOBaTh MOJHOIO BO3MEILEHHSI YOBITKOB.

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crartbs 37. llopsaaok u (popMbI OIJIATHI BHINOJHEHHOH Pa0oThI (OKA3aHHOM yCJIyIrHn)
(B pen. @enepanbHbix 3aKk0HOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[TorpeOuTens 00s3aH OIUIATUTH OKa3aHHBIE €My YCIYTU B MOPSAJKE U B CPOKHU, KOTOpBIE
YCTaQHOBJIEHBI IOTOBOPOM C UCIOJTHUTEIIEM.
(vacTb nepBas B pea. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)

[TorpeOuTens 00s3aH OMJIATUTH BBINOJHEHHYIO UCIIOJIHUTENIEM B MOJHOM o0beMe padoTy
nocie ee npuHiATUs norpeduteneM. C cornacusi noTpeduTesns padora MoKeT ObITh OIUIaYeHa UM
IPY 3aKJII0YEHUH JIOTOBOPA B TIOJHOM pa3Mepe WM IMyTeM BbIJIauM aBaHca.

(B pen. ®epepanbHbIX 3aKOHOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

Omutata oKa3aHHBIX YCIYT (BBIMOJHEHHBIX pa0dOT) MPOU3BOAUTCS MOCPEACTBOM HAIUYHBIX
WM O€3HATMYHBIX PACYETOB B COOTBETCTBHH C 3aKOHOATENHCTBOM Poccuiickoit denepanun.
(vacTb TpeThs BBeneHa DeaepanbHbIM 3akoHOM OT 27.07.2006 N 140-D3)

IIpu wucnonb30BaHMM HAIMYHON (OPMBI pacyeToB oIuiaTa TOBapoB (paboT, yciyr)
NoTpedUTeNeM NPOU3BOAUTCS B COOTBETCTBHHM C yKa3aHHEM NpojAaBla (MCIIOJHUTENS) IIyTEM
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BHECEHHUS HANUYHBIX JCHEKHBIX CPEJCTB MPOJaBLy (MCHOJHUTEN0), JUOO B KPEAUTHYIO
OpraHM3aIyio, JIUOO IJIATEKHOMY areHTy, OCYIIECTBISIONIEMY JIESTEIBHOCTh IO MPHEMY
mIaTeker (QU3MYEeCKUX JIMI, JU00 OaHKOBCKOMY IUIATEKHOMY areHTy (cyOaresry),
OCYILECTBIISIIOLIEMY JIEATEIbHOCTh B COOTBETCTBUM C 3aKOHOJATEIbCTBOM O OaHKax u
0aHKOBCKOI N1eATENbHOCTH, €CIIM HHOE HE YCTAaHOBIICHO (perepaibHbIMHU 3aKOHAMH UM UHBIMU
HOPMAaTUBHBIMU MpPaBOBBIMU akTamMu Poccuiickoit @enepanuu. [Ipum sTOoM o00s3aTenbcTBa
noTpeOuTeNs Mepe] MPOoIaBIOM (MCIIOTHUTEIEM) IO OIIaTe TOBApOB (paboT, yCIIYT) CUUTAFOTCS
WCTIOJTHEHHBIMUA B pa3Mepe BHECEHHBIX JICHEXKHBIX CPEJICTB C MOMEHTA BHECCHHS HAJIMYHBIX
JNEHEXKHBIX CPEACTB COOTBETCTBEHHO MpPOJaBIy (UCHOJHUTEN0), 00 B KPEAUTHYIO
OpraHu3alio, JU00 IJIATEKHOMY AareHTy, OCYIIECTBISIOUIEMY JEATeNbHOCTh IO MpUEMY
miaTeker (QU3MYEeCKUX JIMI, Ju00 OaHKOBCKOMY IUIATEKHOMY areHtry (cybareHry),
OCYILECTBIISIIOLIEMY JIEATEIbHOCTb B COOTBETCTBUM C 3aKOHOJATEIbCTBOM O OaHKax u
0OaHKOBCKOI J1eATEIbHOCTH.

(B pen. ®enepanbubix 3akoHoB 0T 03.06.2009 N 121-D3, ot 27.06.2011 N 162-D3)

Cratbs 38. YTpaTnia cuiy. - @eaepanbHblii 3akoH ot 25.10.2007 N 234-P3.
Cratbs 39. PeryiupoBanue oka3aHus OT1eJbHBIX BH/I0B yCJIYyT

[TocnencTBusi HapyIIEHUs] YCIOBHH JOTOBOPOB 00 OKa3aHHHM OTICIBHBIX BHJIOB YCIYT,
€CJIM TaKHE JOrOBOPHI II0 CBOEMY XapaKTepy He INOANAAaroT IO ACHCTBUE HACTOALICH IJIaBbl,
ONPEACIAIOTCS 3aKOHOM.

Crartbs 39.1. [IpaBuiia oka3aHus OTAeJbHbIX BUIOB YCJIYT, BHINOJHEHHUS OTAEJIbHBIX
BHJIOB PadoT MOTpeOuTE IsIM
(BBenena denepanbHbiM 3aKk0HOM OT 18.07.2011 N 242-D3)

[IpaBuna oxa3zaHusi OTACIBHBIX BHJIOB YCIYT, BBINOJHEHHS OTACJIBHBIX BHUIOB paboT
notpeburensm ycranaBiuBarotcs [IpaBurensctBom Poccuiickoit deneparuu.

I'maBa IV.TOCYJAPCTBEHHAS U OBIIECTBEHHAS 3ALIIUTA
IPAB ITIOTPEBUTEJIEN

Crartbs 40. @enepajbHblii roCy1apcCTBEHHbIH KOHTPOJIb (HA130P) B 00J1aCTH 3aIMTHI
npas norpeourenen
(B pen. @enepanpHoro 3akoHa ot 11.06.2021 N 170-D3)

1. ®enepaybHblil TOCYJApCTBEHHBIM KOHTPOJb (HaA30p) B 00JIaCTH 3aIIMTHl IpaB
norpeduTeneil  ocymiecTisieTcs — ¢enepaJbHbIM  OpPraHOM — HCIOJHUTENBHOW  BIIACTH,
ynoiaHoMoueHHbIM [IpaBurensctBoM Poccuiickoit @eneparuu (Jaiee - Oprad rocy1apcTBEHHOTO
Ha/30pa).

2. [Ipenmerom enepalbHOTO TOCYIAPCTBEHHOTO KOHTPOIS (Haa30pa) B 001aCTH 3alUTHI
IpaB MOTpeOuTeNeN ABISIOTCS:

1) coOmtofeHne W3rOTOBUTENSAMU, HUCIHOJHUTENSIMHU, IPOJABLIAMHU, YIMOJIHOMOYEHHBIMU
OpraHM3alUsIMH  WJIM  YINOJHOMOYEHHBIMH  WHAMBUAYAJBHBIMH  MPEANPUHUMATENSIMH,
UMIIOpPTEpPaMH, BIIAJETbIIAMH arperaTopoB 00s3aTeNbHBIX TpPeOOBaHMM, YCTaHOBJIEHHBIX
HACTOALIUM 3aKOHOM, JpYyruMHu (enepaqbHbIMM 3aKOHaMH M HWHBIMH HOPMAaTHUBHBIMU
npaBoBbIMU akTamu Poccuiickoii ®Pepepanuu, a TakKe aKTaMH, COCTaBJISIOLIMMH IIPaBO
EBpasuiickoro sKOHOMHUYECKOT0 CO03a, PETYJIUPYIOIIMMHU OTHOIIEHUSI B 00JIACTH 3alllUThI MIpaB
noTpeouTenei;
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2) coOnroaeHne W3TOTOBUTENEM, WCIOJHUTEIEM (JIUIIOM, BBITIOJTHSIIOMUM (DYHKITUH
WHOCTPAHHOTO M3TOTOBHTENS), MPOJNABIOM TpPEOOBAHMM, YCTAHOBIECHHBIX TEXHUYECKUMU
periaMeHTaMH, WM O00S3aTelbHbIX TpeOOBaHUHM, MOMJIEKAIIMX MPUMEHCHHUIO [0 JHSA
BCTYIUICHUS B CUJTy TEXHHYECKHUX PETJIAMEHTOB B cOOTBeTCTBHH ¢ DenepanbHbIM 3aKOHOM OT 27
nekadpst 2002 roga N 184-D3 "O TeXHUYECKOM PEryJIMpOBaHUU".

3. Opranuzanus U ocyuiecTBieHre (erepalbHOr0 rocy1apCTBEHHOI0 KOHTPOJIA (Haa30pa)
B 00JaCTH 3alIMTHI IpaB moTpedutenel perynupyrorcs denepanbHbiM 3akoHOM OT 31 urons
2020 roma N 248-®3 "O rocynapCTBEHHOM KOHTPOJie (HAA30pE) B MYHHUITUTIATBHOM KOHTPOJIC B
Poccuiickoit deneparun'.

4. TTonoxenue o GeaepaJTbHOM roCyIapCTBEHHOM KOHTpOJIE (HAa30pe) B 00JIaCTH 3aIIUThI
npaB norpeduteneit yreepxnaercs IlpasurensctBom Poccuiickoit denepanun.

5. B monoxenun o ¢eneparbHOM TOCYyJapCTBEHHOM KOHTpose (Hax3ope) B o0sacTu
3alIUTBl TPaB MOTpeOWTENel YyKa3bIBAIOTCS HAUMEHOBAHHE U CTPYKTYPHBIC 3SJEMEHTHI
TEXHHYECKOTO periaMeHTa U (WIn) 00sS3aTeNbHBIX TPEOOBAHUH, MOICKAIIUX TPUMEHEHUIO JI0
JIHS BCTYIUICHUS. B CHIIy TEXHHYECKHX PETIaMEHTOB B COOTBETCTBUM ¢ DenepaabHBIM 3aKOHOM
ot 27 nexadps 2002 roga N 184-®3 "O TeXHHYECKOM pEryaupoBaHUU'", OLEHKA COOJIIO/IEHUS
KOTOPBIX OCYLIECTBIISICTCS B PaMKaxX (eIepalbHOro roCyAapCTBEHHOTO KOHTpOJIS (Haa3opa) B
00JTacTH 3alIUTHI MpaB MOTPEOUTENEH, a TaKKe BHIBI MPOMYKIHH, SBISIONIHNECS O0bEKTaMHU
(eneparbHOrO rocyJapCTBEHHOT0 KOHTPOJIS (Haa30pa) B 00IaCTH 3aIUTHI IPaB MOTPEOUTEINEH.

6. Opran rocylapCTBEHHOIO0 HaJ30pa €KErogHO IOTOBUT T'OCYJApCTBEHHBIN IOKJIaa O
3ammTe npaB norpedutesnelt B Poccuiickoit ®exepauuu B MOpAIKE, YCTAaHOBIEHHOM
IIpaBurenscTBoM Poccuiickoit denepanuu.

7. Oprad rocyJapCTBEHHOTO Ha/I30pa BIpaBe 00pamaTbes B CyJ C 3asBICHUSIMHU B 3AIIUATY
npaB MOTpeOUTENeH U 3aKOHHBIX UHTEPECOB OTICIbHBIX TOTPEOUTENCH (IPYIIIbI TOTPEOUTENCH,
HEOIPEICIICHHOT0 Kpyra MoTpeOuTeell), a TakKe ¢ 3asABICHUSIMHA O JTUKBHJIAIIUN H3TOTOBHTEIIS
(MCTIOSTHUTEJISI, TIPO/IaBIIa, YIIOJIHOMOYEHHOW OpraHU3allMy, HMIIOPTEPa, BIaJleNblla arperaropa)
100 o MPEKpaliCHUH ACATCIbHOCTH MHAWUBUAYAJIIBHOTO MPCANIPUHUMATECIIA (yrIOJ'IHOMOLICHHOFO
WHAVBUAYAILHOTO TMpeANpUHUMATeNsi) 3a rpyOoe (MOBJIEKIIee CMEpPTh WM MacCOBBIE
3a00J1eBaHUs, OTPABJICHHUS JIFO/ICH ) HapyIIIEHUE MPaB MOTpeOuTenei.

8. Opran rocyJapcTBEHHOIO Ha/a30pa B MOPSAKE, YCTAHOBIEHHOM 3aKOHOAATEIbCTBOM
Poccuiickoiit denepannu, MoXeT ObITh MPUBICYEH CYJOM K YYacTHIO B Jiele, a TaKKe BIIpaBe
BCTyNaTh B JIEJI0 MO CBOEH MHMIIMATHBE WM 10 WHUIIMATHUBE JIMI], yYACTBYIOIIUX B JEie, AJIs
Ja4d 3aKJIIOYEHUs MO JIeNy B IENsAX 3alIUTHI MpaB MOTpeOUTeNeil B paMKax TpakJaHCKOTO HIIN
aIMUHUCTPATUBHOTO CYIOTIPOU3BOICTBA.

9. Opran rocyaapCTBEHHOIO0 HaJ30pa BIpPaBE JaBaTh pAa3bsICHEHHs IO BOIpPOCaM
IIPUMEHEHHs 3aKOHOB M HHBIX HOpPMAaTHBHBIX IIPaBOBBIX akTOB Poccuiickoii denepauuu,
PEerylIMpyIOMMX OTHOIIEHUS B 00JaCTH 3aIllUThI ITpaB MOTPEOUTENEH.

10. KoncynbrupoBanue, npo(UIaKTUYECKHM BHU3UT, HAOJIOJIEHUE 3a COOJIIOJIEHUEM
00s3aTeNbHBIX TPeOOBaHUMU, BBIE3JHOE OOCIIEOBaAaHHE MOTYT MPOBOAMUTHCS (eaepaTbHbIMU
rOCY/IapCTBEHHBIMU YUPEKACHUSIMHU, TIOJIBEJOMCTBEHHBIMU OpraHy rocyJapCTBEHHOTO HaJa30pa,
B TMOpPAJKE U CIIy4asX, YCTAHOBJICHHBIX IIOJIO)KEHHEM O (erepaJbHOM TroCyJapCTBEHHOM
KOHTpoJIe (Ha/30pe) B 00JaCTH 3aIIUTHI IPAaB MOTPEOUTENEH.

Crartbs 41. O0s13aHHOCTH U3TOTOBUTEJIA (MCIIOJIHUTEJIS, MPOJABLA, YIIOJHOMOYEHHOM
OpraHu3anv WM YIIOJHOMOYCHHOI0 MHAUBUAYAJIIBHOI'0O NPEANPUHHMATEIA, UMIIOPTEPA,
BJIa/Ie/IbIIa arperaTopa) mo NpPeJOoCTABJEHUI0 MH(OPMALMU OPraHy rocyAapCTBEHHOIO
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HaJ30pa
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)
(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

WsrotoButens  (UCIOJHUTENb, MPOJABEl, YHNOJIHOMOYEHHAs  OpraHu3alus  WIu
YIIOJTHOMOYEHHBIN WHIMBUAYAIBHBIN MPEANPUHUMATEh, UMIIOPTEP, BIAJIENEI] arperaropa) mo
TpeOOBaHUIO OpraHa rOCYJapCTBEHHOTO HAJ30pa, €ro JOJKHOCTHBIX JIMI 005S3aH MPEJO0CTaBUTh
B YCTAaHOBJICHHBII WMH CPOK JOCTOBEPHBIC CBEICHHS, JIOKYMEHTAIIMIO, OOBSICHEHUS B
MACbMEHHOU | (MJIM) YCTHOU (hopMe U MHYIO HH(POPMAIIHIO, HEOOXOAUMYIO ISl OCYIIICCTBICHUS
OpraHOM TOCYIapCTBEHHOI'O HaJ30pa W €ro JIOJDKHOCTHBIMH  JIMI[AMH  TIOJTHOMOYHIA,
YCTaHOBJICHHBIX 3aKOHO1aTelIbcTBOM Poccuiickoit deneparum.

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Cratbs 42. YTpaTnia cuiy. - @eaepanbHblii 3akoH ot 21.12.2004 N 171-P3.

Crarbsa 42.1. [lo1HOMOYHSI BBICHINX HCIOJHHUTEJIbHBIX OPraHOB IOCyJ1apCTBEHHOM
BJIacTH cyObeKTOB Poccuiickoii @enepanum B 00J1aCTH 3alIMTHI IPAB NOTPeOUTEICH
(BBenena denepanbHbiM 3aKk0HOM OT 21.12.2004 N 171-D3)

1. Belcuiuii MCHOJHUTENBHBIM OpraH TIOCYJapCTBEHHOM BJIACTH COOTBETCTBYIOILEIO
cyobekta Poccuiickoit denepanyy ocymecTBIseT MEPOIPUATHUS 110 peaTu3aliy, 00eCIeYeHU 0
M 3alUTC IIpaB HOTp€6I/IT€J16ﬁ U B IIpe€aciax CBOUX MOTHOMOYHH MNPUHHUMACT OIPCACIICHHBIC
MEDBI.

2. B mensx coaeWcTBUA 3alIUTe NpaB MOTpedUTENe OpraHbl MCIOJHUTEIHHOW BIIACTU
cyonexToB Poccuiickoit denepannu pa3padaThIBalOT PErHMOHAIBHBIE MPOTPAMMBI MO 3alUTE
npaB MOTpeOuTeNe M OKa3blBAlOT COJACWCTBHE OpraHaM MECTHOTO CaMOYIpaBIEHUS U
00IIECTBEHHBIM O0BEIMHEHUSM MOTpeduTenei (MX accoluanusM, COK3aM) B OCYIIECTBICHUU
VMU 3alIUTHI IPaB NOTpedUTENEH.

(1. 2 BBeneH PenepanbHbiM 3akoHOM OT 18.03.2019 N 38-03)

3. Opran rocyaapCTBEHHOIO0 HaJ30pa YTBEPXKAAeT METOAMYECKHE PEKOMEHJAIMH I10
pa3paboTke W pealu3alyy PETMOHATBHBIX M MYHHIMIIATBHBIX IMPOTpaMM IO 3allUTe IpaB
notpeduTenei.

(. 3 BBeneH PenepanbHbIM 3akoHOM OT 11.06.2021 N 170-D3)

Crarbsa 42.2. Ilepenaua ocyuiecTB/JeHUs] NMOJHOMOYHMII OpPraHa rocyJapcTBeHHOI0
HA/130pa OPraHaM HCIOJHHUTEJIbHOM BaacTH cy0bekToB Pocceniickoil Penepannu
(BBeneHa ®PexnepanbHbIM 3akoHOM OT 13.07.2015 N 233-D3)

[TonHoMOUMs opraHa TOCYJapCTBEHHOT'O HAA30pa IO OCYIIECTBIEHUIO (enepalbHOTro
roCyJapCTBEHHOI'O Haj30pa B OOJIACTH 3alllMThl IpaB MOTpeOUTeNed MOIyT IepeaaBaThes IS
OCYIIECTBJICHUS! OpraHaM MCIIOJHUTEIbHOU BiacTu cyObekToB Poccuiickoit ®enepanuu
nocraHoBineHussMHu [IpaButensctBa Poccuiickoit ®denepaunn B NMOpAIKE, YCTaHOBICHHOM
®denepanbHBIM 3aKOHOM OT 6 OKTsI0ps 1999 roma N 184-®d3 "OO o0mmMX NpUHIHAIIAX
OpraHM3alMy  3aKOHOJATENbHBIX  (IPEACTAaBUTENBHBIX) M  MCIOJIHUTEIBHBIX  OpPraHOB
roCyJapCTBEHHOM BiIacTH cyObekToB Poccuiickoit deneparuu’.

Crarbs 42.3. [lonaya u paccMoTpeHHe o0pallieHUil moTpeduTeNei
(BBenena denepanbHbiM 3ak0HOM OT 18.03.2019 N 38-D3)

1. OOpamenue noTpeOUTENs MOXET OBbITh HAMpaBlIeHO B IHUCBMEHHOH ¢opme Ha
OyMa)XHOM HOCHTEJIE MJIM B DJIEKTPOHHOH (opMe B OpraH rocylapCTBEHHOIO HaJ30pa, MHbIE
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YIIOJIHOMOYEHHBIE (pellepabHbIe OpPraHbl HCIIOJHUTEIBHOW BIIACTH, OpPraH HCIOJIHHUTEIbHOU
BiacTu cyonrekra Poccuiickoit denepariu 1160 opraH MECTHOTO CaMOYTIPaBJICHUS.

2. Obpamienue MmoTpeOUTENss MOXKET OBITh HANpPaBICHO IO IOYTe, C HCIOJIb30BaHUEM
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHONW cetn "MHTepHeT", B TOM umcie OQUIHAIBLHOTO
caifiTa opraHa rocylapcCTBEHHOIO HaJ30pa, MHBIX YHNOJIHOMOYEHHBIX (helepalbHbIX OpraHoB
WCIIOJIHUTEJIbHON BJIACTH, OpraHa MCIOJHUTEIbHON BiacTu cyonbekta Poccuiickoit denepanuu
a100 opraHa MECTHOro camoymnpanieHus (B cyobekrtax Poccuiickoit denepanuu - roponax
denepanpHoro 3nadenuss MockBe, Cankt-IlerepOypre m CeBacromosie ¢ HCHOJIb30BAHUEM
ouLMaNbHOrO caiiTa opraHa MECTHOI'O CaMOYIPABJIEHUS B Cllydyae, €cld 3TO MPelyCMOTPEHO
3akoHamMH cyObekToB Poccuiickoii @exepanuu - ropofoB (enepanbHOTO 3Ha4eHUsT MOCKBHI,
Cankr-IlerepOypra u CeBacronosns), €JMHOIO MOpTana roCyJapCTBEHHBIX U MYHHMIMIIAIBHBIX
ycayr au00 PEerHOHAIBHOTO MOpTaja TOCyJapCTBEHHBIX M MYHHLMNAIBHBIX YCIYT, a TaKkKe
MOYKET OBITh IPUHSTO MPH JUYHOM IIPUEME 3asIBUTEIIS.

3. B MHOroQpyHKUMOHAJIBHBIX ILEHTPAaX IPEJOCTABICHUS TOCYIApCTBEHHBIX U
MYHUIUMNAIBHBIX ~ YCIYT MOTYT OCYIIECTBJIATHCS MpHEM oOpaiieHuil mnorpeduteneii u
KOHCYJIFTUPOBaHME MOTpeOUTENIeH MO BOIIPOCaM 3allUThl UX IPaB Ha OCHOBAaHUU COTJIALLICHUN O
B3aUMOJICYCTBUHU MEXIY MHOTO(YHKIIMOHATbHBIMU LIEHTpaMu IIPENOCTABIICHUS
rOCYJapCTBEHHbIX M MYHHMIMIIANBHBIX YCIyr M (eaepaJbHbIMU OpraHaMHU HUCIOJHUTEIIbHON
BJIACTH, OpPraHaMH TOCYAAapPCTBEHHBIX BHEOIOJDKETHBIX (DOHIOB, OpraHaMH TOCYJAPCTBEHHON
BiacTu cyobekToB Poccuiickoil denepannu, opraHaMyu MECTHOTO CaMOYTIPaBJICHUS.

Cratbs 43. OTBeTCTBEHHOCTh 32 HapylIeHHe NPaB NoTpeduTesieil, YCTAHOBJICHHBIX
3aKOHAMM U MHBIMU HOPMATHUBHBIMH NPaBOBbIMHU akTamMu Poccuiickoii @enepanuu
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3a HapylleHue NpaB MOTpeOuTeNeH, YCTAHOBIEHHBIX 3aKOHAMH U MHBIMM HOPMaTHBHBIMU
npaBoBbIMU akTtaMu Poccuiickoit ®enepauuu, npogasel] (MCIONHUTEIb, HW3TOTOBUTEID,
YIIOJTHOMOYEHHAsl OpraHM3alysl WM YIOJIHOMOYEHHBIM WHIMBUIYAIbHBIA NPEAIPUHUMATEIND,
UMIIOPTEP)  HECeT  aJMUHUCTPATUBHYIO,  YIOJOBHYIO MM  TPaXkJaHCKO-IIPABOBYIO
OTBETCTBEHHOCTb B COOTBETCTBUU C 3aKOHOATEIbCTBOM Poccuiickon denepanun.

Crarbst 44. OcymiecTBjieHHE 3alIUTHI NPaB NOTpedHTeNell OPraHaMM MeCTHOIO
caMoyInpaBJIeHUs
(B pen. @enepanbHoro 3akona ot 22.08.2004 N 122-03)

B mensax 3amuThl mpaB NoTpeOUTENe Ha TEPPUTOPHUHM MYHUIUMIAIBLHOIO OOpa30BaHUS
OpraHbl MECTHOT'O CaMOYIIPaBJICHHUS BIIPaBe:

paccMaTpuBaTh OOpalleHus] MOTpeOuTeNeH, KOHCYJIbTUPOBATh MX IO BOIMPOCAM 3aIIUTHI
npaB NoTpeOuTenei;
(B pea. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpamarbcss B CyAbl B 3aIIUTy MpaB MoTpeOuTenel (HEONpEeAeNeHHOTO Kpyra
notpeduTteneii);

pa3pabarbIBaTh MyHUIIUIIABHBIE IPOTPAMMBI IO 3aIIMTE MPaB MOTPEOUTEEH.
(a63ary BBenieH DenepanbHbiM 3akoHOM 0T 18.03.2019 N 38-D3)

[Ipu BBIABICHMM TIO OOpAIIEHUIO MOTpeOUTENs TOBApOB (paboT, yciyr) HEHaJIeXKallero
KayecTBa, a TAaKXKe OMACHBIX JJISl )KM3HH, 3/I0pOBbs, UMYIIECTBa NMOTpeOUTENeH U OKpY Karolei
Cpezbl OpraHbl MECTHOTO CaMOYIPABJICHUs HE3aMeNIUTENIbHO U3BEIIAOT 00 3TOM (eaepabHble
OpraHbl UCIOJIHUTENBHON BJIACTH, OCYIIECTBIISIIOIINE KOHTPOJIb 332 KAYECTBOM M O€30M1aCHOCTHIO
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TOBapoB (padoT, yCiIyr).
(B pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

Yactb TpeTbs yrpaTuia cuiy. - @eaepanbhbiii 3akoH ot 18.03.2019 N 38-D3.

Crarbs 45. IlpaBa o0mecTBeHHBIX O0beIMHEHUI MoTpedUTeNEe (MX accouManMid,
COI030B)
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. T'paxngane BopaBe OOBENUHATHCA Ha JOOPOBOJIBHOW OCHOBE B OOIIECTBEHHbBIE
oObenuHeHNss MoTpeduTeneil (MX accolManuu, CO03bI), KOTOPBIE OCYIIECTBISIOT CBOIO
JESITEIbBHOCTh B COOTBETCTBUH C YCTaBaMU YKa3aHHbIX OOBEAMHEHUMN (MX acCOLMAIIUNA, COIO30B)
1 3aKkoHoJaTenbcTBOM Poccuiickoit denepanmm.

2. OOmiecTBeHHbIE OOBEOUHEHHS] TOTpeOUTENe (MX acCOIMAlUU, COKO3bI) IS
OCYILIECTBIICHHS CBOMX YCTaBHBIX IIeJIeH BIIPaBe:

y4acTBOBaTh B pa3paboTke 00s3aTeNbHbIX TpeOoBaHUI K ToBapam (paboTam, yciayram), a
TaK)Ke€ IIPOCKTOB 3aKOHOB M MHBIX HOPMATHBHBIX NPaBOBBIX akTOB Poccuiickoit Penepanuu,
PEryIUPYIOMIUX OTHOLIEHUS B 00JIaCTH 3alUTHI IIPaB MOTPEOUTENEH;

MIPOBOANTH HE3aBUCUMYIO DKCIEPTU3Y KauecTBa, 0€30MacHOCTH TOBapoB (padoT, yciyr), a
TaKk)K€ COOTBETCTBUS TMOTPEOUTENHCKUX CBOMCTB TOBAapoB (paboT, YCiIyr) 3asBICHHOU
NpoaBIaMH (M3TOTOBUTEISIMHU, HCIIOTHUTEISIMH ) HMHPOPMALIUHU O HUX;

OCYIIECTBIIATh OOIIECTBEHHBI KOHTPOJb 3a COOJIOAEHHEM IIpaB MOTpeOHTeNned Hu
HamnpaB/IATh B OpraH TOCYAApCTBEHHOIO0 HAA30pa W OpPraHbl MECTHOI'O CaMOYNpAaBJICHUS
uHpopManuio o ¢akTax HapylIeHHWH TpaB MoTpeOuTeNneil A NPOBENEHUS NPOBEPKH STHX
(GakTOB M MPUHATUSA B Cllydyae MX HOATBEPXKIEHHUS MEp IO IMPECEUYECHUIO HapyLIeHWH IpaB
norpedureneil B Ipeaensax MOJHOMOYMM YKa3aHHBIX OpPraHOB, y4acTBOBaTb B IPOBEICHUU
9KCHEPTHU3 0 (pakTaM HapYIIEHUH IpaB MOTpeOUTENeH B CBSI3U C OOpallleHUsAMHU [TOTpeOuTeneil.
[Tpu ocyiecTBI€HUH OOIIECTBEHHOTO KOHTPOJIS OOLIECTBEHHbIE OOBEAMHEHHUS IMOTpeOUTeNeH
(MX accouualuu, cCOI3bl) He BIIpaBe TpeOOBaTh OT M3rOTOBUTENEH (MCHOIHUTENEH, TPOAABIIOB,
YIOJHOMOYEHHBIX OpraHU3alUil WM YIOJIHOMOYEHHBIX WHAMBUAYAJIbHBIX MpeIpUHUMATENEH,
UMIIOPTEPOB)  MpPEJCTABICHHE JOKYMEHTOB  (BBIIOJHEHHE  JIeHCTBMIA), 00sA3aHHOCTh
IpEJICTaBICHNs (BBIIOJHEHUS]) KOTOPBIX MO TPEOOBAaHUIO MOTPEOUTENs HE YCTaHOBJIEHA
3aKOHOM;

(B pea. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacmpocTpaHsaTh UHPOPMAIIUIO O TIpaBax MOTPeOUTENIe U 0 HEOOXOIUMBIX JEUCTBUSIX IO
3allUTe ITUX TPaB, O PE3yNbTaTax CPAaBHUTEIBHBIX HMCCIEIOBAHUM KadecTBa TOBapoB (pador,
yCIIYT), a Takke HHYI0 HHGOpMAIMio, KOTopas OyAeT CIocOOCTBOBATh peaiu3alliu IpaB
3aKOHHBIX HHTepecoB moTpebuteneid. IlyOnukyemble OOIIECTBEHHBIMH OOBEAMHEHUSIMU
notpebuTeneil (MX accolMaIUsSIMHU, COI03aMHU) PE3YJIbTaThl CPAaBHUTEIBHBIX HCCIEAOBAHUN
KauecTBa TOBapoB (padoT, ycIyr) HE ABISIOTCS PEKIaMOM;

BHOCHUTH B (pe/iepanbHble OpraHbl HCIIOTHUTEIHHON BIACTH, OPTaHU3ALNUN TPEUIOKESHHS O
IOPUHIATUA MEp IO TOBBIIIEHUIO KauecTBa TOBapoB (paloT, yciyr), MO MNPHUOCTAHOBICHHUIO
MPOM3BOJICTBA M PEAlM3allid TOBAPOB (BBIMIOJHEHUS Pa0OT, OKa3aHUS YCIYT), MO OT3BIBY C
BHYTPEHHETO PBIHKA TOBapOB (paboT, yCIyT), HE COOTBETCTBYIONINUX MPEAbSIBISIEMbIM K HUM U
YCTaHOBJICHHBIM 3aKOHO/AaTeNbcTBOM Poccuiickoit denepanuu 0 TEXHUYECKOM PEryJIMpOBaHUU
00s13aTeNbHBIM TPEOOBAHUSAM;

BHOCUTb B OpraHbl NPOKypaTypel U (¢eaepanbHble OpraHbl HMCIOJIHUTEIBHOW BIIACTH
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MaTepuaibl O TMPHUBJICYCHUU K OTBETCTBEHHOCTH JIHMIl, OCYIIECTBJISIOMIUX IPOU3BOJCTBO U
pealM3aluio TOBApOB (BBIMOJIHEHHE pabOT, OKa3aHWE YCIyr), HE COOTBETCTBYIOIIUX
NPEABSIBISIEMBIM K HHM 00s3aTe€IbHBIM TpPEOOBaHHWSAM, a TakkKe HapyIIaloluX IpaBa
noTpeOuTene, yCTaHOBJIEHHbIE 3aKOHAMM M WHBIMA HOPMATHUBHBIMU TIPABOBBIMH aKTaMU
Poccuiickoit denepanuu;

oOpamiarecss B OpraHbl MPOKYpaTypbl C MPOChOAMU MPUHECTU MPOTECTHl O NPU3HAHUU
HEJIEHCTBUTEIbHBIMU aKTOB (heZiepalIbHbIX OpPraHOB HCIIOJIHUTENIBHOW BIAcTH, aKTOB OPraHOB
UCTIOJTHUTENILHON BiacTu CcyObekToB Poccuiickoit denepanuu U akTOB OPraHOB MECTHOTO
caMOyIIpaBJIeHHs], IPOTUBOPEYAIINX 3aKOHAM M MHBIM PETYJIMPYIOLIUM OTHOLIEHHs B 00JacTH
3aIUTHI IIPaB MOTPeOUTENICH HOPMAaTUBHBIM MPAaBOBBIM akTaM Poccuiickoii @enepanuu;

o0pamaThkCs B CY/bI C 3asiBICHUSMHU B 3alIUTY IIPAB MOTPEOUTENCH 1 3aKOHHBIX HHTEPECOB
OTJIENILHBIX MOTpeduTenel (Tpynimsl MoTpeduTenei, HeonpeAeIeHHOTO Kpyra NoTpeOuTenei);

y4acTBOBAaTh COBMECTHO C OpPraHOM TOCYJapCTBEHHOTO Haja3opa B (OPMHUPOBAHUU
OTKPBITBIX U OOIIEAOCTYMHBIX TOCYAAPCTBEHHBIX HH(GOPMAIMOHHBIX PECypcoB B 001acTu
3alUTHI IPaB MOTpeOuTENe, KauecTBa U O€30MacCHOCTH TOBapoOB (paboT, yciyr).
(a63ar; BBeneH PenepanbHbM 3akoHOM OT 18.07.2011 N 242-D3, B pen. DenepanbHOro 3aKkoHa
ot 25.06.2012 N 93-@3)

Crarba 46. 3ammra npaB M 3aKOHHBIX HHTEPECOB HEONMpPeEAEJCHHOr0 Kpyra
norpeoureJiei
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

OpraH rocyJapcTBEHHOTO HaJ30pa, OpraHbl MECTHOI'O CaMOYIpPAaBICHMs, OOIIECTBEHHbIE
o0beMHEeHUs noTpeduTenell (MX accolualuy, COI3bl) BIPABE MPEABABIATH UCKH B CYHAbI O
IpPEKpallleHUH  MPOTUBOIPABHBIX  JEMCTBUH  M3rOTOBUTENs  (MCIOJHUTENS, MpoJaBlia,
YIOJTHOMOYEHHON OpraHu3ali WIK YIOJHOMOYEHHOIO MHIUBUAYAIbHOIO MpEANPUHUMATENS,
UMIIOpPTEpa) B OTHOUIEHUH HEONPEAEICHHOTO Kpyra oTpeOuTeeH.

(uacTb nepBas B pen. OenepanbHoro 3akoHa otT 18.07.2011 N 242-D3)

[Ipn ynoOBIETBOPEHUM TaKOrO HCKa CyJ OOs3bIBa€T IpPaBOHAPYUIUTENS JOBECTH B
YCTaHOBJIEHHBIN CYJJOM CpPOK Y€pe3 CpelCcTBa MaccOBOW MH(OPMALMK WM MHBIM CHOCOOOM /10
CBEJIEHUS MOTpeduTeNel pelleHue cyaa.

BerynuBiiee B 3aKOHHYIO CHIIy pPELICHHE CyAa O IPU3HAHUU JCHCTBUM H3TOTOBUTENS
(ucrionHuTENs, TpOJaBLa,  YINOJIHOMOUYEHHOM  OpraHM3aly WIA  YIOJHOMOYEHHOTO
WHIVBUAYAJIIBHOTO NPEANPUHHUMATENS, HMIIOpPTEpa) IPOTUBONPABHBIMM B  OTHOILEHUU
HEOIPEJEIICHHOIO Kpyra HoTpeOuTeneil o0s3aTenbHO A CyAa, PacCMaTpPUBAIOILEIO MCK
noTpeOUTENs O 3alllUTe ero Mpas, BOZHUKIINX BCJEICTBHE HACTYIJICHUS IPaXKAaHCKO-TIPAaBOBBIX
NOCNEACTBUM  NEHCTBUI  M3rOTOBUTENS  (MCIOJHUTENS, MPOJABLA, YHOJIHOMOYEHHOMN
OpraHu3alii WIK YHOJHOMOYEHHOTO WHAMBHUIYAIbHOTO MpeANpUHUMATENs, MMIIOpTEpa), B
YaCTH BOIIPOCOB, MMEJH JIK MECTO TaKHE€ JCHCTBHUS M COBEPILICHBI JIM OHM H3TOTOBHUTENIEM
(ucrosHUTENEM, MPOJABIOM, YIHOJHOMOYEHHOM OpraHu3anueil Wid YHOJHOMOYEHHBIM
WMHAUBUAYaAJIbHBIM NPEANPUHUMATENIEM, HMIIOPTEPOM).

OnDHOBpEMEHHO C  YJIOBJIETBOPEHHEM  WCKa, TMPEIBSIBIECHHOTO  OOIIECTBEHHBIM
oObearHEHHEM  moTpeOuTenei  (MX  accolManMel, COI30M), OpraHaMH  MECTHOTO
CcaMOYIpaBJIeHUsT B MHTEpecax HEONpeAeNeHHOro Kpyra mnoTpeduresneil, cyn IpUHUMAaET
pelieHrne O BO3MEUIEHHH OOIIECTBEHHOMY OOBEAMHEHHUIO TOTpeduTenei (WX accolHMaluH,
COI03Y), OpraHaM MECTHOI'O CaMOYIPABJIEHUS BCEX MTOHECEHHBIX IO JIeTy CyIeOHBIX U3EpHKEK, a
TakK€ HWHBIX BO3HUKIIUX JO OOpalieHus B CyId M CBS3aHHBIX C pPacCMOTpPEHHEM Jena
HEOOXOMMBIX PacX0J/I0B, B TOM YHCIIE PacXOJ0B Ha MPOBEICHWE HE3aBUCHMOM IKCIIEPTHU3HI B
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cllydae BBISBICHHS B PE3yJIbTaTe HMPOBEICHUS TaKOH SKCIEPTH3bl HapyHICHHS 00S3aTEIbHBIX
TpeOoBaHUH K ToBapaM (paboTam, yciyram).

[Ipe3uneHt
Poccuiickoit @enepanuu
b.EJIbILIMH
Mockga, [lom CoBeToB Poccun
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